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Invisible to the world?
Not to us.

The world only sees you when you’re valuable. Jesus sees everyone’s value. So do we.
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Our Vision, Mission and Values

Vision: Jesus Christ honoured, lives enriched and communities strengthened.
Mission: Serving people in need, enriching lives, sharing the love of Jesus.
Values: We exist to share the love of Jesus and value all people as made in
the image of the living God. Our faith gives us meaning, purpose, direction
and hope as we seek to live lives pleasing to God.
This inspires us to act with:
Integrity

Justice

Compassion

Excellence

We are honest and

We seek fairness,

We put empathy into

transparent in the
way we treat others
and actively promote
a culture of trust

equity and inclusion
for all people,
regardless of who
they are. We honour

action, connecting
with individuals by
seeking to understand
their feelings,

and respect.

and uphold the right
to dignity and an

thoughts, needs
and experiences.

We seek to exceed
the expectations
of those we serve
and achieve the
highest standards
in all we do.

enriched life.

Chairman’s foreword

In David Williamson’s 1987 play ‘Emerald City’, the
matriarch Elaine describes Sydney as ‘’the Emerald
City of Oz’’ where people expect their fantasies
to be fulfilled, only to end up with superficial
substitutes and broken dreams. People who lack
hope, who are nobody in the eyes of the world.
Unfortunately, this is the experience of many who
live in or come to live in Sydney: from young
people from rural Australia seeking job security,
refugees fleeing persecution, older Australians
seeking to redefine themselves after a lifetime of
work and rearing families, to the frail aged who are
too often seen as a burden to others.
The world often tells us how to see people –
those who are valuable and those who are not.
In Williamson’s play, a person’s value is all about
the real estate they own, especially if you have a
house with a harbour view.

Greg Hammond
Chairman, Anglicare

Of course, David Williamson’s play was not the
first story about an emerald city. The Emerald
City of Oz is the sixth of L. Frank Baum’s
fourteen Land of Oz books, published in 1910.
In this novel, we see a different vision. Dorothy
says “In this world in which we live simplicity

and kindness are the only magic wands that
work wonders”.
Much of the work of Anglicare Sydney is about
kindness, responding to people in need. But
is this the only antidote to people living with
superficial substitutes and broken dreams?
In our current advertising campaign Anglicare
Sydney has highlighted a third way in
responding to those in the emerald city.
Our belief in Jesus means we believe everyone
belongs. Whether someone is young, or old, new
to Australia or part of a famous family, we believe
they have inherent value, not because of their
talents, wealth or amazing personality but simply
because they are made in the image of God.
Jesus sees them as being valuable. So should we.
In this review, I hope you enjoy reading stories
about what this looks like in practice in Anglicare
Sydney’s retirement villages, our residential
care facilities, our home care programs, our
community services and in the increasing
number of partnerships with parishes where
together we seek to serve our communities and
share the love of Jesus in both word and deed.
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CEO overview

It has been an incredible year. Two large and
highly respected Diocesan organisations
came together on 1 July, 2016 to form a new
organisation – Anglican Community Services,
trading as Anglicare. The name is familiar, but
this truly is a new organisation that combines
the very best of its two antecedent organisations
– Anglican Retirement Villages and the Sydney
Anglicare Home Mission Society (Anglicare).
We are now 16 months into a two-year
integration project, and I am pleased to report
that the rationale for the merger – greater scale,
greater synergy and greater savings on support
costs – are all being realised. In addition, we are
seeing and pursuing the greater opportunities
for partnerships with parishes.

Grant Millard
CEO Anglicare
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Our Mobile Community Pantry program is
working in partnership with parishes to address
not only the material deprivation of those in
need, but to minister to the emotional need for
community and connection and the spiritual
need to find purpose, meaning and hope in
relationship with God through Jesus Christ.

Our Housing Assistance program is expanding,
providing secure accommodation for older
people at risk of homelessness. Newly opened
homes in Leichhardt and in Katoomba are linking
in closely with their local parishes of All Souls and
St. Hildas respectively so that residents might also
experience and know the love of Jesus.
You can read more about these and other
parish-facing programs in this report.
Our mission of serving people in need, enriching
lives and sharing the love of Jesus is being
pursued in our retirement villages, in our aged
care homes and in our community programs,
including Anglicare At Home. The success and
quality of these programs is underpinned by
an organisational commitment to our staff to
have them equipped and motivated to provide
Christian Care, and to our residents and home
care clients to ensure that service and care
aligns with their Rhythm of Life.
I hope you are excited and inspired by what you
read in this report and that you will continue to
uphold our work in your prayers.

Parish partnerships
and Chaplaincy
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Parish partnerships and Chaplaincy

We love because he first loved us (1 John 4:19)
1 John 4:19 which says, We love because he
first loved us, underpins everything we do at
Anglicare. In response to God’s mercy, we seek to
work as servants of Jesus, sharing his love with
others and bringing the message of hope and
reconciliation with God through Jesus Christ.
But we can’t do this alone. Partnerships with
local Anglican parishes are vital as we work
together to train and equip Christians seeking to
serve their local communities
As each church is different, so is each partnership.
They range from serving as collection points for
donated food and clothing through to having
an Anglicare service co-located on a church site
with active participation from church members
in undertaking service through the program
in their local community. Whatever the level
of partnership, the common thread is that all
partnerships are fuelled by a desire to reach
out with Christ’s love in word and deed and to
connect those being served with a local church.
Community Services continues to work with
parishes in a number of service areas including
8 | Anglicare Annual Review 2016-17

Toys ‘n’ Tucker, English as a Second Language
classes, The Syrian and Iraqi Refugee Response,
the Mobile Community Pantry and Fresh Food
programs and SHIFT (Anglicare’s new support
and housing initiative for families in transition).

Toys ’n’ Tucker
Through the support of hundreds of churches,
schools, businesses and volunteers Toys ‘n’
Tucker continues to share the joy of Christmas
with those who would otherwise go without.
This year saw a significant increase in the
number of hampers distributed to people in
need by local churches; reflecting the love of
Jesus Christ and aiding the ministry of the local
church to its community.

English as a Second Language
English as a Second Language (ESL)
coordinators are provided by Anglicare to
support and equip local churches in their own
ESL ministry in their community. The recent
ESL training day was a great success and had
almost 300 ESL volunteers attend. More than
90 parishes across the Diocese now conduct
Anglicare-supported ESL classes.

Syrian and Iraqi Refugee Response
The Diocesan Syrian and Iraqi Refugee
Response, led by Anglicare, works with Anglican
churches, Sydney Diocesan agencies and the
community to coordinate support to Syrian
and Iraqi refugees by building the capacity
of parishes to work with those newly arrived
in our community. This has involved training
more than 400 volunteers, growing the Early
Learning Through Play ministry, material aid,
case management and trauma counselling. The
program continues to grow as our three Arabic
speaking staff regularly make contact with
newly arrived refugees and seek to support their
needs. The response is expected to continue
until June 2018.

Mobile Community Pantry
Following the successful completion of the
Mobile Community Pantry pilot, with very
favourable feedback from parishes, this initiative
continues to expand. The pantry service
currently visits 22 parishes and, with additional
vans being commissioned, we soon expect to
be regularly visiting 40 parishes, bringing food
to local community members and helping
parishes strengthen their connections with the
local community and show the love of Christ in
this simple but profound way.

Support and Housing
Initiative for Families

SHIFT (Support and Housing
Initiative for Families in Transition)
SHIFT is a new Anglicare initiative to provide
support and housing for families in transition –
particularly refugees and those fleeing domestic
violence. In addition to providing families with
access to low-cost, short-term housing, SHIFT
links families with a case manager to assist them
accessing other Anglicare and government
services as required. SHIFT is very much a
partnership initiative, providing opportunities
for churches and individuals to be engaged in a
number of ways – prayerful, practical, financial
and personal.

Anglicare Centre for Pastoral
Development
Anglicare’s Centre for Pastoral Development
(ACPD) was established to support individuals and
groups in putting the exhortation to ‘love your
neighbour as yourself’ into action. Through two
primary courses – Introductory Pastoral Care and
Advanced Pastoral Care – the Centre facilitates
pastoral education and development for people
wanting to be pastoral care volunteers or chaplains
in hospitals, prisons, aged care or mental health
settings – and those interested in developing their
pastoral skills so they can serve more effectively in
a church or community context.
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Parish partnerships and Chaplaincy

Take Love

Chaplaincy

Valuing the gifts, skills and enthusiasm of
people of all ages, Anglicare is committed to
engaging, educating and empowering young
people to share in our ministry. Through a range
of biblically-based initiatives in youth groups
and schools we’re encouraging and equipping
young people to put their faith into action
as they recognise and respond in a distinctly
Christian way to need in their world and the
wider community.

During the year our chaplains brought healing
words in times of difficulty and despair and
shared God’s love with those outside the
mainstream church. In addition to working in
all our village and residential care homes,
Anglicare chaplains minister throughout the
Diocese in hospitals, mental health facilities,
correctional centres, aged care and with the
NSW Police Force.
Highlights:

During the past year we have shared the Take
Love message at major Christian youth events,
key partner schools and churches.
In addition to the well-supported Take Love
Clothing Collection, this year we launched
the Take Love Food Collection. Thirteen new
schools and churches joined. Underpinning the
initiative was a new set of resources reinforcing
the Bible-based Take Love message.
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Our social media presence has also continued
to grow, to empower young people and engage
them with the work of Anglicare. Follow
@AnglicareSydney on Instagram to see what we
mean!
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61 Health/Justice/
Aged Care Chaplains

27 Pastoral Care
Workers

17 Parish Partner
Chaplains

Meet a parish partner

Parish Partner
Chaplains

Faye Hillier and Andrew Hudson,
based at Donald Robinson Village in
Kirrawee, are two of Anglicare’s Parish
Partner Chaplains, employed through
a local parish to minister within a
nearby Anglicare Village. Initiated a
number of years ago, this partnership
model was developed as a way of
enabling Anglicare to place a chaplain
within each village, enabling them
to minister to residents, their families
and staff while also having strong links
to the local Anglican church. In the
case of Donald Robinson Village, the
partnership with St John’s Sutherland
dates back to when the first village
residents began arriving in 2004.
Parish Partner Chaplains, like all
Anglicare chaplains, journey with
people through life, bringing Christ into
the journey too. Whether it’s alongside
residents, families or staff their aim is to
share the love of Jesus through words
and actions. Many residents already
know Christ and have a passion for
ministry in their village – some having
found that retirement brings new
opportunities to reconnect with Jesus.

Others find themselves with fresh
eyes for God at the end of a busy life
while some still do not know his love
and mercy.
The weekly church service, prayer
time and Bible study groups provide
the foundation for Faye and Andrew’s
work at Donald Robinson Village.
Pastoral visits, both within the village
and at hospital, are a significant part
of their ministry as they connect with
residents who are sick, lonely or in
need of a listening ear. They note
that: Joy also comes from visiting
new residents, hearing their stories,
welcoming them into the village and
extending an invitation to the Sunday
service. We have the privilege of
conducting funerals, hosting morning
teas, celebrating our ‘living treasure’
residents, and farewelling friends to
higher care. God has planted many
of His saints within the village and
together we want to ‘live out loud’
for the Lord. We connect beyond
the village in the local and global
community through residential aged
care home services, women’s and men’s

events, partnerships with Macarthur
indigenous Church, Anglican Aid,
home grown missionaries, Operation
Christmas Child shoeboxes, and Spring
Harvest Festival food donations.
Reflecting Anglicare’s vision to honour
Jesus, enrich lives and strengthen
communities, Faye and Andrew reflect
on the importance of the weekly church
service within the village. “Our favourite
part of the week, the real high point, is
gathering together as God’s people at
the ‘Sunday@5’ service! God teaches
us through His word, and through the
sharing of God at work in our lives.
He then sends us out together into
the world to be his ambassadors. The
service gives structure to our worship,
and provides many opportunities
throughout the year to celebrate
together and have fun as God’s family.
The joy of chaplaincy comes in doing
life together with others, with Jesus!
Whether it’s spurring on the Saints as we
see the Day approaching, or being salt
and light to those who are yet to see and
taste His goodness, it’s about the joy of
serving Him!”
Anglicare
AnglicareAnnual
AnnualReview
Review2016-17
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Highlights 2016-2017

Toys ‘n’ Tucker 2016
•
•

3,850 food hampers packed, plus
3,170 toy hampers for individual
children.

The program was supported by:
• 147 parishes/youth groups,
• 108 schools, and
• 52 businesses/community groups.

Mobile Community Pantry
•
•
•

17 MCP church sites, plus
5 MCP Fresh Food sites,
serving up to 800 shoppers each
fortnight.

English as a Second Language (ESL)
•

90 churches across the Diocese

Syrian and Iraqi Refugee Response
Training
Two modules of training have been
developed to equip volunteers to
care well for refugees.
• 440 people have attended the
training
• 13 training events run at
various locations across the
Diocese.
Bible distribution
• Over 1,000 Arabic/English
Bibles have been distributed.
Counselling
Anglicare’s specialist Hope
Counselling service provided
• 400+ sessions to Syrian and
Iraqi refugees.

Refugee week celebration
To celebrate refugee week
Anglicare held a picnic for Syrian
and Iraqi refugees:
• over 150 clients, and
• 31 volunteers
enjoyed the activities and Middle
Eastern feast provided.
Early Learning Through Play
As part of the Syrian Iraqi refugee
response, four churches and
three schools have established
ELTP classes. ELTP offers refugee
and migrant families play-based
learning experiences that support
their children’s development,
wellbeing and preparation for
school.

If you would like more information on how to partner with Anglicare
or discuss any thoughts or ideas you may have, the first point of
contact is Anglicare’s Partnership Development Officers (PDOs) at
partnerships@anglicare.org.au and the appropriate PDO will be in touch.
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Community Services

Community Services

Caring for families is a vital ministry
Families, relationships and
counselling
Families are an integral part of our society. They
can provide a loving and nurturing environment
where people find love, comfort and support.
Unfortunately, there are many pressures that
prevent families from functioning this way.
Caring for families is therefore a vital ministry.
Family breakdown and relationship problems
such as domestic violence and limited access
to education and opportunity often bring
people to us.
Throughout the year we continued to offer
many family support programs including
supported playgroups, counselling and
relationship services and parenting courses to
people to assist them in building healthy and
fulfilling relationships and develop skills for a
positive future.
During the past year, our counselling and
support service on Norfolk Island became fully
operational.
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Out- of- home care
Children are some of the most vulnerable people
in society today. During the year, we assisted
children and teens unable to live with their own
families through children’s counselling, foster
care and adoption services. Together with the
children, their foster and birth families, we are
working to provide a loving and stable future.
Other children who are homeless, or at risk
of being homeless, or disengaged from the
community, education, family and employment
also sought out our services. Through individual
support, mentoring, counselling mediation and
practical assistance we helped them find ways
of dealing with the issues they are facing and
build a more hopeful future.

Food and financial support
The increasing pressures of the cost of living
in Australia is an all too common theme.
Household budgets are becoming tighter due to
housing affordability, rising utility costs, higher
transport costs and price increases in foodstuffs.
We continued to support families in times of

Community Services

$
Food and
financial support

Mental health

emergency by not only providing for their
immediate needs through initiatives such
as food parcels, vouchers, information and
advocacy, but also working with them to
identify the underlying causes of the challenges
they face and providing them with the tools to
achieve lasting change.

Mental health
Recognising and responding to the needs of
people living with mental health challenges
is an integral part of caring well across all our
service areas.
Services with a specific focus on mental health
issues include:
• the Personal Helpers and Mentors (PHaMs)
program,
• Urban Arts Base and
• The Haven Project – Mental Health
Consortium.

Anglicare Shops
Operating in 19 locations across Sydney and
the Illawarra, Anglicare shops provide not only
a wide selection of good quality and affordable
clothing, but also a link to local churches and
other Anglicare services to support people in
need. With 220 clothing collection bins located
across 175 Anglican parishes, schools and aged
care homes, during the year in review:
• we were able to serve more than 500,000
people
• generate $5.5 million in sales with a surplus
reinvested in Anglicare programs
• we collected and sorted 2.5 million kilos of
donations.

We also offer services for carers who are
providing support for family members and
friends living with mental health challenges.
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Lober Stage 3, Mowll Village
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Villages
• Retirement Living
• Residential Care
• Rhythm of Life

Villages

Mowll Village

Serving our communities with holistic care
At Anglicare we exist to serve our communities,
enrich life and demonstrate the love of Jesus.
This is clearly evident in our network of villages
and residential care homes, where our desire is
to provide holistic care (physical, emotional and
spiritual) for every resident.

Retirement Living
At Anglicare we believe that your retirement
should be an enriching and enjoyable time. At
any of our villages, community life continues
to be vibrant and fun, quiet and peaceful, safe
and secure – all at the same time. Residents also
have peace of mind knowing that they have
access to a suite of health services that promote
healthy living and restorative care.
Parish Partnerships continue to play an integral
role in the life of the village. Ministers from local
parishes meet with residents in both formal and
informal groups to share God’s word and join in
fellowship together (see page 13).
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Throughout the year we continued to welcome
new residents throughout the 22 villages in
the greater Sydney metropolitan area and the
Illawarra region.

Residential Care
As people age it is important that they continue
to lead rich and fulfilling lives. Rhythm Of Life,
Anglicare’s philosophy of person-centred care,
enables this reality. This program, which was
introduced to the six Chesalon residential
care homes throughout the year, supports
independence and dignity, encourages people
to form and strengthen caring relationships
and provides residents with the opportunity to
contribute to their community.
Rhythm of Life focuses on three key areas:
• Life Enrichment: where residents are
provided meaningful activities based on
their interests;
• Flexible dining: when and where the
meal takes place is just as important as

Villages

Dudley Ford House
what is eaten, as meals not only bring
nourishment but also provide opportunities
to socialise;
• Clinical care: providing expertise in mental
health and dementia care, palliative care, falls
prevention and nutrition.

Chaplaincy and pastoral care continues to
be a focus in every home, ensuring spiritual
care is not seen as an optional extra but an
intrinsic part of caring. Residents are provided
with regular opportunities to know and learn
about the saving grace of Jesus Christ.

Breakfast at Beecroft: Rhythm of Life
Chesalon Beecroft commenced its Rhythm Of
Life (ROL) journey in June with the introduction
of extended dining for breakfast. “Breakfast at
Beecroft” now offers residents a 2-hour breakfast
every day where they can enjoy breakfast in the
dining room at a time more suitable to them.
Tray service on demand is also provided as
residents wake up naturally, according to
their ‘rhythm’.
During the first breakfast, one of the residents
exclaimed “How civilized!” with a big smile all
over his face and other residents continue to

be complimentary of their breakfast dining
experience. Residents who continue to enjoy
breakfast in bed report that they are much
happier as their toast is hot, and they have
the opportunity to eat pancakes and eggs if
they wish.
Our Chef, Les, is also enjoying this change as
he now is able to interact with the residents
while cooking their breakfast. Les has said
“This is a wonderful way of giving normality,
something to look forward to, and give dignity
to our residents”.
Anglicare Annual Review 2016-17 | 19

Villages

A walk down memory lane
A unique collection of classic toys has begun
touring Anglicare residential care homes
– bringing back memories and sparking
conversations among residents.
Developed by the Rhythm of Life, Life
Engagement Team, the Classic Toy Collection
features 49 toys dating back to the 40s and 50s.
They include old favourites like the London
Routemaster bus, a ‘ride on’ Dinky, an STC
transistor radio, and toy merry-go-round.
Anglicare’s Music Consultant Mark Pentecost
says he was thrilled to see residents ‘come alive’
when the collection made its debut

at Newmarch House in Kingswood earlier
this month.
“The toys brought back memories of their
childhood and teenage years. Residents shared
stories of the fun they had as children. Some
explained how the toys worked and while others
couldn’t articulate what they were thinking, their
faces and body language said it all.”  
Mark says this reminiscence resource is unique
to Anglicare and will tour all our residential
care homes over the coming year. Funding for
this collection was made possible thanks to the
Foundation for Aged Care.

The toys brought back memories of their childhood and
teenage years. Residents shared stories of the fun they had
as children.
20 | Anglicare Annual Review 2016-17

Villages

Australian first for Elizabeth Lodge
Elizabeth Lodge has become the first aged
care home in Australia to be accredited as a
Montessori Registered Care Community.
Village Manager, Rae Blackledge, says the
accreditation is a significant achievement for
the team who’ve worked hard to embrace
the Montessori principles in aged care and
understand residents can still learn, can still
be engaged and importantly can still live
meaningful lives. These principles focus
on creating an enabling and supportive
environment which emphasises what people
can do rather than what they can’t.
“Staff are attentive to each resident and we
try to meet their individual needs so they feel
respected, heard and empowered in their lives.”
Rae explains that’s it not just one thing; it’s a
culmination of initiatives and attitudes that
make the difference, it’s about tapping into the
individual’s needs and meeting them where

they’re at so that each person can live with
dignity and meaning.
Some of the initiatives include:
• Calling rooms ‘apartments’ rather than ‘rooms’
as this legitimises the residents’ personal
space
• All residents get to choose a meal on their
birthday – whether it’s burritos, prawns or
Malaysian we make sure it happens.
• In activities, we’re careful to phrase language in
such a way that doesn’t set people up to fail.
• Residents are encouraged to continue living
with purpose; some contribute by doing work
according to their strengths and interests;
others take part in the daily walk and talk
sessions around the city; while some gather
in the kitchen each afternoon to bake scones
and banana bread for the residents. We now
have three residents answering the reception
phone and another preparing vegetables for
staff to cook in the kitchen.”
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Villages

Rooty Hill Village (artist impression)

Mowll Village
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New developments
Throughout the year, Anglicare continued to
invest in our communities. While the priority
was on our existing land holdings, we still
continued acquiring new sites in areas where
Anglicare is currently under-represented.
• Caddens Village: from September 2016,
residents moved into Stage 2. Stage 3
building works continue to progress with
completion expected in late October 2017.
• The Ponds Village: Residents started moving
into Stage 2 in September 2016, and Stage 3
in June 2017.
• Warriewood Brook: Construction of the 5th
and final Stage was completed and residents
started enjoying their new from home
February 2017.
• Glenhaven Green: From July 2016, the
residents of Stages 6 & 7 were welcomed to
their new home.
• Mowll Village: Also known as Lober Stage 3,
construction of the 31 units was completed
in May 2017, with residents occupying their
new homes from June 2017.

•

•

•

•

•

Warrina Village: Early works commenced
for the construction of 22 units and two
villas on the site of the former hydrotherapy
centre. Once complete, this development
will link and unify the two previously
separated sections of Warrina Village.
Rooty Hill: With an anticipated completion
date in September 2018, work is progressing on
this new community. Once complete, Rooty Hill
Village will offer a mix of one and two bedroom
retirement living units, a residential care home
and a range of retail shops and services.
Woolooware Shores: Land was acquired
adjacent to Woolooware Shores which will
enable the addition of 182 retirement living
units and a purpose built dementia care home.
Dudley Foord House: Located next to
Anglicare’s The Ponds Retirement Living
Village, this 104 bed home is the latest in our
group of residential aged care homes and
opened in May 2017.
Minto: Preparation of the masterplan for this
site is continuing.

Villages

Goodwin Village

Renewal
Having provided accommodation for more than
60 years, a number of older sites are beginning
to show their age, Anglicare continued with its
renewal of older buildings.
• Goodwin Village: Stage 1 renewal on the
Gipps, Bourke and community buildings
is progressing well, with an anticipated
completion date in February 2018. At the
end of the entire project, all 168 units will
have been refurbished.
• Woodberry: Originally built in 1969, major
refurbishments have been completed. The
care home now provides residents with
larger bedrooms and private ensuites, three
renovated community spaces, new café,
new gardens and more.

Highlights
2016-2017

•

•

•
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Donington Court: This freshly renovated
home now offers residents new bedrooms
and ensuite bathrooms, satellite dining
and lounge areas to assist residents with
dementia, new common areas and an
upgrade to external landscaping.
The Donald Coburn Centre: The upgrade
of the home was completed in April 2017.
Each resident now enjoys a single room with
ensuite, redesigned and refitted community
areas and leading-edge technology that will
enable us to better care for each resident.
Roden Cutler: This home was closed during
the year for a complete renovation.

Retirement Living villages
Residential Care homes
New Retirement Living residents
New Residential Care residents
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Villages

Anglicare At Home
What started with Mildred Simmons and a group
of Christian women going from house to house
offering care in the inner city suburbs of Sydney
in the early-1940s, has grown immensely to
providing care and services to approximately
6,500 people across the Sydney Diocese (and
South Coast).
2016-2017 brought many significant changes
to our At Home division. Not only did we
see a significant shift in the industry towards
Client Directed Care (CDC), which brings more
choice and flexibility to the client, but also in
our operations.
As older people prefer to remain living
independently at home for as long as possible,
the demand for home-based services continues

Highlights
2016-2017
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5,189
1,300
1,586

to rapidly increase. To ensure that we meet
the expectations of clients under the new
CDC approach and to continue to deliver a
wide range of services to as many people as
possible, a number of major initiatives occurred
throughout the year.
Throughout the year we continued to relieve
the demands on carers of frail-aged relatives by
providing support through our social groups and
respite centres. These groups provide older people
and those living with dementia the opportunity to
connect with others and enjoy a day of stimulating
activities and outings that promote independent
living through social support and restorative care.
Carers are also provided with a short reprieve to
help them avoid feeling overburdened or unable to
cope in their caring role.

Commonwealth Home Support Program clients
Home Care Package clients
Carers supported by respite centres/social groups

Housing Assistance

Housing Assistance

The Cecil

Strengthening communities
Anglicare’s most recent snapshot of rental
affordability in Sydney over a weekend in April
2017 analysed 14,500 rental advertisements in
Greater Sydney (including the Central Coast) and
the Illawarra region. The results highlighted the
difficulty in finding affordable and appropriate
rental properties for low income households,
which included the elderly and frail aged.

The Cecil

For an aged couple, with no children, receiving
the Age Pension and seeking accommodation
(not in a share-house), only 21 properties (less
than 1% of listed properties) were appropriate
and affordable. For a single person on the
age pension, the outlook is even more dire,
with only eight properties considered to be
appropriate.
Anglicare’s commitment to sharing the love
of Jesus and strengthening communities to
everyone no matter their circumstance in life
continues to be a focus in providing affordable
and suitable rental accommodation to older
people who are, or are at risk of becoming,
homeless. Throughout the year in review great
strides were made.
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At Leichhardt, Taverners was completed and
occupied from May 2017. On each of the three
floors residents can enjoy a communal kitchen
and living space. A north-facing courtyard with
garden provides a place for all residents to meet
and socialize with one another.
The redevelopment of The Cecil Guesthouse in
Katoomba continued and it is anticipated to be
completed in September 2017. Once complete,
studio apartments with a kitchenette and
bathroom will be available to 26 older people,
coupled with a communal lounge area and
smaller break-out areas on each floor.
Botany will be the next housing assistance
community with work expected to commence
in October 2017. Once complete, this
community will become home to 24 older
people.
A further two properties were secured
during the year for more housing assistance
communities – one at Port Kembla and another
at Windsor.

Housing Assistance

Meet Taverners first tenant
“Royce” age 84, previously lived in a small room
in a boarding house with 25 other people of all
ages, sharing only two bathrooms.
On his initial visit to Taverners, overwhelmed by
the environment, Royce was reduced to tears.
He was very happy to have some choice for the

place he says he hopes to be in for his “twilight
years” and was most grateful that he would have
his own bathroom. He was very happy to move
in with a couple of suitcases and plastic bags,
which housed his belongings. Anglicare was
able to donate to him a new bed, bed linen and
a lounge chair, for which he was very grateful.

On his initial visit to Taverners, overwhelmed by the
environment, Royce was reduced to tears. He was very
happy to have some choice for the place he says he hopes
to be in for his “twilight years” and was most grateful that
he would have his own bathroom.
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Research and Advocacy

Advocating for justice
Anglicare Sydney is committed to advocate for
justice on behalf of people who are materially
deprived, socially excluded and marginalised.
We seek to meet the needs of the marginalised
because God loves them, and Jesus teaches us
to ‘love our neighbours as ourselves’.
Anglicare’s research is mainly conducted by our
Social Policy and Research Unit (SPRU), which
conducts research to:
• identify and explore our client’s needs
• better understand the impact public policy
has on people’s lives, and
• improve Anglicare’s service provision to our
clients.
Anglicare’s research is a crucial way of listening
to our clients and hearing what they have to say.
This research also provides a sound basis for our
public advocacy on their behalf so their voices
can be heard by the media as well as State and
Federal Government.
The Social Policy and Research Unit also
partners in research with the National Church
Life Survey, the Diocese of Sydney; Anglicare
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Australia; and university researchers.
Anglicare undertook two major research-based
advocacy campaigns in 2016-17. These included:
1. The Carers Doing it Tough: Doing it Well
- report (November 2016) based on the
evaluation results of two carer programs
over seven years – the Ageing parent carer
program (Support Coordination) and the
Flexible Respite Program. Key findings were
that these carer supports make a significant
difference in the wellbeing of both carers
and the person for whom they are caring.
These results were confirmed using validated
measurement scales of wellbeing. The
immediate impact was significant media
engagement – particularly with the ABC
and the Sydney Morning Herald as well as
radio interviews highlighting the plight of
carers. On an ongoing basis it has led to
an invitation for Anglicare to be part of a
Working Group on respite being facilitated
by Carers’ NSW, an opportunity to respond
to a significant Government Inquiry and
an invitation for Anglicare to present to an

ZER

affordable and available housing for a
Single parent
on Newstart

Single person
on Disability Pension

Single person
on Newstart

Single person over 18
on Youth Allowance

Anglicare Sydney examined approximately
15,000 rental properties in April 2017.

inaugural International Carers Conference
being held in Adelaide in October 2017. The
findings from this research have also been
useful in supporting other ageing/carer
submissions to government inquiries.
2. The Annual Rental Affordability Snapshot
(April 2017): conducted annually and
highlighting the issues for people on benefits
and on the minimum wage in accessing
the private rental market. The findings this

year were the worst over the last seven
years. This report has a high public profile
on release leading to significant media, but
it is also an ongoing piece of work that has
fed into the advocacy at the sector level to
improve housing affordability. Once again
this generated a great deal of media interest
both in Sydney and nationally, and the
report is regularly quoted in the State and
Federal parliaments in policy debates around
affordable housing.

A home should not be a poverty trap
Rental affordability worsens

Less than

1%

of rental properties
affordable for singles
on minimum wage
in Greater Sydney
#RentalSnapshot2017

Anglicare Sydney is committed to advocate for justice
on behalf of people who are materially deprived, socially
excluded and marginalised.
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Clinical Research Department

The Dementia Prevention Study, KARVIAH
The Dementia Prevention Study, KARVIAH, was
designed to examine the influence of curcumin,
an extract of the common spice, turmeric for
the prevention of Alzheimer’s disease (AD). It
has been reported that up to 20 years prior to
the first onset of symptoms associated with
AD, a sticky protein in the brain known as betaamyloid (plaques) may be accumulating in the
brain and potentially triggering the onset of
the disease. While a sobering thought, it offers
researchers an excellent opportunity to prevent
the disease, by intervening early, before the
damage is done.
Working with Prof Ralph Martins, one of
Australia’s leading researchers in AD, the
KARVIAH study was conducted in a population
of cognitively healthy people living within

Anglicare’s retirement living villages. Baseline
information was gathered and each participant
was then randomly assigned to one of two
groups, those who took curcumin, or those who
received a placebo.
While results are still emerging, two important
blood markers (fatty acids and ferritin) have
been shown to correlate with an elevated level
of plaques, prior to when AD symptoms appear.
These are important findings and our results
have been published in international medical
journals furthering academic knowledge in this
important field of research. These findings may
provide further strength towards improving the
sensitivity and specificity of a blood test useful
for the early detection of AD.

The KARVIAH study was conducted in a population
of cognitively healthy people living within Anglicare’s
retirement living villages.
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People and Culture

People are the heart of Anglicare
People are the heart of Anglicare. Without our
staff, we would be unable to offer the myriad
of services to the people we serve. To ensure
we can deliver our mission of serving people
in need, enriching lives and sharing the love
of Jesus, as an organisation it is important that
everyone not only understands the mission, but
also how it relates to them every day in their
area of work.

Christian Care Education
The rollout of the foundational workshop
Christian Care - Living our Vision, Mission,
and Values for all staff commenced during the
year and is well underway. This workshop is
an opportunity to spend time with other staff,
discussing the core of our identity and purpose
as an organisation, stopping to consider and
reflect on who we are at Anglicare, why we

Highlights
2016-2017
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care, how we care, and what is at the core of
our care.
Christian Care is the foundation on which we
hang all we do, not as an add-on component,
underlying all we do in an inclusive and
respectful way. It is based on 1 John 4:19 ‘We
love because God first loved us.’ Everyone is to
be valued, and worthy of care because we are
all made in God’s image. We are made to be in
relationship with God our creator, for His glory,
and to live together in community.

Leadership philosophy and
framework
How we care for our residents and clients and
what they experience depends on our people.
Therefore it is important that we recruit, develop
and retain the best people.

30 Trained Christian Care Facilitators
42 Christian Care Ambassadors
64 Workshops complete (645 staff)

Throughout 2016-2017 the Anglicare Leadership
Philosophy and Capabilities Framework was
developed. This outlines the key attributes, skills
and abilities required to be successful across
different levels of leadership at Anglicare.
Our Leadership Philosophy, which forms the
basis of the Leadership Capability Framework
states:
• Anglicare exists to serve people in need,
enrich lives and share the love of Jesus.
• Anglicare leaders seek to lead for the good of
others. We recognise the model of leadership
seen in the example of Jesus, who, with
a clear and determined mission, worked
constantly towards it.
• Anglicare leaders aim to balance compassion
with justice, demonstrate integrity with grace,
and strive for excellence in all that they do.
They demonstrate commercial acumen,
competitive drive and innovative ways of
thinking that help ensure Anglicare’s success.
• Anglicare leaders value our people,

recognising and developing their talents.
They take care in appointing people with the
skills and attributes to achieve our mission.
They create an environment that enables
their staff to grow and perform at their best.
They set clear expectations and manage
accountabilities, provide feedback on
progress, and motivate, encourage, correct,
entrust and resource their staff to excel.
• Anglicare leaders serve our residents, clients,
customers and supporters in ways that
reflect our Christian values. They use their
influence to engage with and inspire people,
to build and nurture effective partnerships
with our communities and parishes, as they
seek to make our vision of Jesus Christ
honoured, lives enriched and communities
strengthened, a reality.
The Framework, which details the capabilities
required for each leadership job level across
Anglicare is in its final stages of development
and is expected to be implemented in late 2017.
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People and Culture

Volunteering

“I’ve volunteered at
Beecroft for the last 18
years, just doing the little
things that are important
to the residents. It makes
me feel privileged to still
be a part of it.”
- Shirley Osborne,
Chesalon Beecroft
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Anglicare volunteers are an essential part of our
vision of Jesus Christ honoured, lives enriched
and communities strengthened. With almost
3,000 committed volunteers who enjoy making
a real difference in people’s lives, we could
not achieve what we do without their skills,
commitment and passion.

• working in an Anglicare Shop selling recycled
clothes
• joining a Disaster Recovery team
• helping pack hampers at Christmas
• cooking for older people at our respite and
social groups
• driving buses

After being trained our volunteers are carefully
matched to a role suited to their skills and
interests. They serve in numerous capacities
such as:
• visiting older people
• mentoring youth
• offering social support to migrants and
refugees
• performing music or sharing their creative
skills
• teaching ESL classes
• assisting in our Emergency Relief centres
• caring for children with a disability

However, volunteering is not one way. Many
of our volunteers state that they develop new
friendships and networks, have the satisfaction
of giving back to the community and gain
practical experience and new skills through
training, workshops and support.

Highlights
Jul to Dec 2016

How to join the Anglicare volunteer
team
All our vacant volunteer positions are advertised
online. To apply, go to www.anglicare.or.au/
work-us/volunteer or please email volunteers@
anglicare.org.au

4,384 volunteers
708,850 volunteer hours
$19.8 million value of hours

Reconciliation Action Plan
(RAP)

Reconciliation Action Plan (RAP)

RAP (May 2017 - May 2020)
This year further development was made to
the RAP to reference that Anglicare is now a
new organisation and to affirm that we are
committed to continuing engagement with
Aboriginal and Torres Strait Islander peoples.
In August 2016 a new Reconciliation
Working Party was formed to reflect the new
organisation operating under new Terms
of Reference. The RAPs developed and
implemented by Anglicare in 2014 and 2015
were identified as an important base for the
new organisation to build upon.

Reconciliation Action Plan
May 2017—May 2020

One of the key changes to the RAP is the
introduction of an online cultural training
module targeting a completion rate of 90%
of all staff and 100% of new staff, while
continuing to require key leadership and
client-facing staff to complete a face-to-face
three-hour learning module.
We will continue to look for ways to build
awareness and ownership of the RAP
objectives in the belief that this will strengthen
our capacity to make a real difference in
people’s lives.

Opportunities

Anglicare values the knowledge, understanding, experience and relationships held by Aboriginal and Torres Strait Islander
peoples. Increasing opportunities for Aboriginal and Torres Strait Islander peoples to achieve the education and employment
outcomes experienced by all Australians also benefits the organisation. Employment of Aboriginal and Torres Strait Islander
staff strengthens the organisation, bringing new ways of viewing the complex problems with which we work while assisting to
combat bias that limits our capacity to listen well and think clearly. Collaborating and contracting with First Nation businesses
provides new relationships and opens new possibilities for Anglicare. Challenging ourselves to work effectively with Aboriginal
and Torres Strait Islander peoples is important to Anglicare; we want to be part of making a difference with and for Australia’s
First Nation’s People. Anglicare exists to serve people in need, enrich lives and strengthen communities. This can only be
achieved for Aboriginal and Torres Strait Islander peoples by creating opportunities – opportunities to engage with Anglicare,
opportunities to work with Anglicare, opportunities for business with Anglicare and opportunities to work and learn together.

FOCUS AREA: Equipping our People for Service & Expanding or Services
Action

Responsibility

Timeline

Deliverables

1. Increase Aboriginal
and Torres Strait Islander
recruitment and retention

General Manager People,
Learning and Culture

June 2017, 2018, 2019

• Implement and conduct an annual
review of Anglicare’s Aboriginal and
Torres Strait Islander Recruitment
Strategy which includes strategies
around retention, professional
development and career pathways
with consideration to hindrances
and attractors. The review to be
presented to the RAP Working Group
for follow up action.
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One of the key changes to the RAP is the introduction of an
online cultural training module targeting a completion rate
of 90% of all staff and 100% of new staff.

Financial report

Financial report

The year to 30 June 2017 has been a significant
year in the financial life of Anglicare. To ensure
we continue to be effective stewards of our
resources, the integration program for the
Finance department focused on establishing
a single platform of systems and policies and
processes for all financial transactions and
reporting and financial management across
the organization.
This has seen the consolidation of our banking,
procurement, payment and receivables
systems; the introduction of a new expense
management system; the integration of our
General Ledger systems; moving the budget
and forecast processes onto a single platform;
developing risk and investment policies that are
appropriate to the newly merged organisation;
and renewing supplier arrangements on terms
that reflect the scale of the new operation.
The integration process has been managed
largely with the resources of the existing staff,
with external costs covered by savings from
re-negotiated pricing and reduced licensing.

Revenue ($000)
$21,978

$17,020

Government subsidies
Resident & client services

Total Revenue
2017: $343,531

$38,235
$56,953

$209,345

Investment income
Other

Expenses ($000)
Employee benefits

$39,382

Total Expenses
2017: $337,064

Depreciation and amortisation

$33,342

Property services

$23,593
$52,371
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Provision of accommodation

$188,376

Care, food and housekeeping
Other

Revenue
by division ($000)
Total Revenue
2017: $343,531

Assets ($000)

Total Assets
2017: $1,734,276

$69,975

$67,623

Property, plant and equipment

$462,004

Investments
$1,134,674

$33,556

Cash and cash equivalents
Other

$33,946

$49,050

$180,585

$108,165

Liabilities ($000)

$46,394

Resident loans and bonds

Residential Care

Retirement Living

Anglicare At Home

Community Services

Total Liabilities
2017: $1,430,859

Other

$1,322,694

Other
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Financial report

Fundraising

Something for everyone

Fundraising continued through the year. The
support from our donors continues to be critical
in enabling us to continue to provide a suite
of services targeted for people in need in the
community, who fall outside the traditional
areas in which government provides assistance.

Anglicare offers care and services to people
regardless of their circumstances, making a
contribution to the social welfare of a large
number of older Australians through various
forms of supported entry into retirement living
and residential care (beyond governmentmandated levels) plus special support to home
care clients.

Funding from our valued and generous
supporters in the form of donations, legacies
and bequests facilitate a significant part of our
total service provision. For each dollar spent on
fundraising, we generated $8.60 for services.

The year in review saw Anglicare continue
to offer over 10% of retirement living units
offered on a rental basis for those who do not
have the asset base required to fund an entry
contribution.
Always conscious of our founding purpose
and heritage, special assistance continues to
be available to retiring clergy, missionaries and
stipendiary lay workers.
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Partner with Anglicare

How you can partner with
Anglicare to help change lives.

Pray

Volunteer

my
will

Donate

Your Will

Christ’s love compels us to care for the aged and
those who are vulnerable and to speak up for
those who are unable to speak for themselves.

4. Remember us in your Will
A bequest made to Anglicare in your Will can
become a living expression of your care and
concern for those in need long after you’ve
gone. To find out more, please contact our
Bequest Manager on 13 26 22.

1. Pray

5. Be informed

2. Volunteer
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Anglicare relies on financial support in order
to help those who turn to us. You might like to
consider regular giving as a Care Partner. For
more information, please call 13 26 22.

Every year Anglicare services reach out to
many thousands of people through support,
assistance, advice and advocacy. You can share
in this work and help us achieve our mission in
any of the following ways.

Prayer is vital for Anglicare’s ministry.

Be Informed

3. Donate

Volunteers are an essential part of Anglicare and
are involved in many areas of the organization.
The gift of your time is greatly valued and helps
ensure the work of Anglicare can continue. For
more information, please call 9421 5446.

You can keep up-to-date with all that’s
happening at Anglicare through our website or
Care Newsletter. Visit anglicare.org.au or call
1300 111 278 for more information.

Anglicare Board 2016-17

Mr Greg Hammond OAM (Chairman)
BA Hons, LLB Hons, ThA Hons
Greg has over 30 years’ experience as a banking
and finance lawyer, and was a partner King &
Wood Mallesons for over 27 years. Since retiring
from the firm in 2014, he has taken up a number
of roles in academia, banking and finance
and the not-for-profit sector. His current rules
include being an Honorary Fellow with the
Applied Finance Centre at Macquarie University
and a board member of the Australian College
of Theology, G&C Mutual Bank, the Glebe
Administration Board, New Churches for New
Communities, Olive Tree Media, Opportunity
International Australia and the Sydney Diocesan
Secretariat. He is a member of Macquarie
Anglican Churches.

Mr Michael Clancy
Bus Fin & Ed, CFA
Michael has been a member of Cherrybrook
Anglican Church for the past 18 years and has
served in a number of capacities, including
on Parish Council. He is currently the Chief
Executive Officer of Qantas Super and a Director
of the Association of Superannuation Funds of

Australia. He has over 20 years’ experience in
the investment industry as both an investment
practitioner and a business leader. In these
capacities, Michael has developed strong
governance, financial and analytical skills.

The Rt Rev Christopher Edwards,
Bishop of North Sydney
BTh
Prior to Chris’ theological studies he worked
in banking and finance. He has ministered in
Quakers Hill, Engadine Adelaide and Brussels.
He returned to Australia in 2012 to work as the
Director of Mission for Anglican Retirement
Villages (Anglicare), until his appointment as
Bishop of North Sydney in March 2014.

Mrs Laura Elder
B. Com, Dip BM, CA, GAICD
Laura trained in accounting and finance, and
has spent her professional career in the property
industry, including with Lend Lease Corporation.
She is a Chartered Accountant and a Graduate
Member of the Australian Institute of Company
Directors. Linda is an active member of St John’s
Anglican Church, Asquith.

Mr Peter Hicks
BTP, M.Econ, FAICD
Peter is head of Asset Management for CP2,
managing some of Australia’s largest private
transport assets. He was previously CFO of
Leighton Contractors. He possesses deep
commercial, building and financial experience
and more than ten years’ experience as a
board member on several not-for-profit and
commercial boards. He is chairman of SCEGGS
Darlinghurst and a member of St Thomas’ North
Sydney.

The Rev Gary Koo
MBBS, BD
Gary was born in Australia after his parents
migrated from Malaysia. He worked as a
doctor in both the public hospital system and
private practice before training for ministry.
He is passionate about reaching people across
cultures. He has served at St Paul’s Anglican
Church Carlingford and North Rocks since 2005,
becoming the Senior Minister in 2014.
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Dr Linda Kurti
FCHSM, PhD, MPhil, B.A
Linda is National Director of Economic and
Social Advisory at Urbis, an Australian consulting
firm, and in that capacity advises state and
federal governments on a range of public
policy issues, including health, aged care, and
community services. Prior to joining Urbis,
Linda was the Executive Director of the Anglican
Board of Mission - Australia, where she had
previously served on the Board. Originally from
the United States, Linda holds qualifications in
music, theology, counselling and public health
and has worked in health research and advisory
roles in England and Australia. She attends St
Luke’s Mosman.

Mr Martyn Mitchell
B.Sc, ACA, Dip.Th
Martyn had over 30 years’ experience
as a Chartered Accountant with
PricewaterhouseCoopers in a variety of senior
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positions including over 20 years as a partner.
He undertook theological studies between
2009 and 2012. Mr Mitchell is a director of
the Anglican Schools Corporation and was
previously a member of the General Synod’s
Diocesan Financial Advisory Group (2008-2015)
and is a member of St Matthew’s Anglican
Church in Manly where he has been Treasurer
since 2010.

The Rev Dr Margaret Powell
MBBS, FRACGP, B. Th, MA (Theol)
Margaret is a Cross Cultural worker in the
Georges River Region and former Associate
Minister of St Paul’s Anglican Church Castle Hill.
Prior to theological study she was a medical
doctor with experience in both hospital and
general practice. Margaret is a member of the
Georges River Regional Council and Chaplain to
Students at Moore Theological College. She is
a member of Good Shepherd Anglican Church,
Greenacre.

Mr Ian Steward
B.Com, CA, GAICD
Ian is a member of Waitara Anglican Church. He
is also a member of the Finance Committee of
Standing Committee, a member and Treasurer
of the Northern Regional Council of the Diocese
of Sydney. He has had careers in chartered
accountancy with KPMG and senior commercial
and finance roles, including CFO of a major
multinational logistics business. He has also held
a number of governance roles as an executive
member of company Boards, leadership of notfor-profit organisations and committees and an
advisory role to a Christian School Board.
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