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Chairman’s Foreword

The Bible is emphatic that those that have been
transformed by the saving grace of God in Jesus
Christ will be remarkable for the special care they
direct towards the outcast, the widow and the
orphan. It is a natural outworking of the Christian
faith that those who have been saved by grace
will seek in turn to show grace to others – meeting
their physical, material and emotional needs, but
also seeking to impart the great news that the deep
spiritual need common to all people can be met
solely and completely in Jesus Christ.
This is why individual Christians seek to be ‘salt and light’
to those around them, why local congregations of believers
make themselves particularly aware of the needs in their
communities and why as a diocese we have banded together
in an organisation like ANGLICARE to undertake vital work
beyond the scope of local parishes, but in partnership with
them wherever and whenever that is possible.
It is particularly in this area of partnerships with parishes
that ANGLICARE is unique amongst the many and varied
community organisations seeking to meet societal needs.
Staffed by highly dedicated and committed professionals
in their specialised fields, ANGLICARE nonetheless has a
strategic focus on partnering with and equipping local parishes
to better see, and more effectively address, the needs in
local communities. These partnerships have been growing in
number, in scope and in size over several years now and, more
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CEO Overview

than ever before, ANGLICARE is seen as a vital and much loved partner in the life and mission of
the Sydney Anglican Diocese.
At the same time, ANGLICARE continues to deliver an incredible number of programs that are
funded, or partially funded, by the state and federal governments. Australia is unique in the
western-world in the way that faith-based organisations are at the forefront of delivering vital,
taxpayer-funded community service programs. The professional, effective and values-driven
approach provided by faith-based agencies is much appreciated by governments of all persuasions
and at all levels. However, delivering services on behalf of, and in partnership with, governments
brings with it both opportunities and challenges. Opportunities to reach out and provide
assistance to those on the margins of society on a level and a scale that would
otherwise not be possible, and challenges in the limitations this might place
on the ability of Christians to share the good news of Jesus. Nevertheless,
ANGLICARE remains firmly grounded in its vision of ‘Lives changing and
communities growing by care through Jesus Christ’. It is unapologetic about
its commitment to the gospel as the power of God that brings salvation to
everyone who believes. It is for this reason that ANGLICARE has spent some
considerable time prayerfully developing, and carefully articulating, a theology
of Christian care that underpins all that it does.
In the following pages, you will see examples of this Christian care in action;
practical acts of love and service that honour all people as God’s image-bearers
and which testify to God’s great mercy shown to all through Jesus Christ.

Dr Peter Jensen
Archbishop of Sydney
President and Chairman
ANGLICARE Diocese of Sydney

We are entering a time of unprecedented change
in the way that community services are funded
and delivered in Australia. A range of sweeping,
generational reforms look set to re-shape the
landscape in which ANGLICARE Sydney will
operate in the years ahead.
In October, the new Australian Charities and Not-for-Profit
Commission (ACNC) commences its role as the new, national
regulator of the charitable sector. The scope and powers of
the ACNC will widen further from mid-2013 as it administers
the Charities Definition Act. The federal government, and to
varying degrees the state governments, have committed to
funding and delivering a National Disability Insurance Scheme.
At the federal level and at the state level the model for funding
the delivery of many community-based services is shifting
from the service provider to the service user in new models
referred to as individualised funding and person-centred care
respectively. The NSW state government has begun a process
of outsourcing to the not-for-profit and private sectors many
more community programs that have traditionally been
undertaken by government departments. In addition, the
federal government has announced a range of major reforms in
the aged care sector as part of its ‘Living Longer, Living Better’
initiative.
ANGLICARE has played a role in the community consultation
processes for all these developments and has advocated
strongly for many of them. While they all provide opportunities
for enhanced service delivery and better outcomes for clients,

they also present a range of challenges for organisations as they adjust to the new context
for the funding and delivery of services.
To some extent this is a period of uncertainty, but as has always been the case for our more than
150 year history, ANGLICARE serves in the certainty of God’s power, His love and His mercy.
Consequently, I believe ANGLICARE Sydney is well-placed to continue our gospel-inspired
mercy ministries during and beyond this period of unprecedented change. Central to our ability
to continue pursuing our vision of ‘Lives Changing and Communities Growing by Care
through Jesus Christ’ will be the partnerships we have with individual Christians and
with churches throughout the Sydney Diocese who seek to reach out and serve
their communities with Christian care.
This report covers a period that sees us drawing to the close of our strategic
plan for 2010-2012. This has been an unprecedented period of growth in
ANGLICARE, and we are serving more people than ever before across the
length and breadth of the Sydney Diocese from the Hawkesbury to the
Shoalhaven, and from Bondi to the Southern Highlands. We are currently
in the process of developing our next strategic plan that will commence from
July 1, 2013. We have had the chance to reflect on the successes and learning
of the last three years, and are looking forward to consolidating the gains
we have made and building upon them in the years to come. As always though,
we will retain an unswerving commitment to the gospel of the Lord Jesus
Christ who remains our sure foundation in a time of change, the source of
all our strength and the object of all that we do.

Mr Grant Millard
Chief Executive Officer
ANGLICARE Diocese of Sydney

Why do we care?

Copy to come

Ministry in hard places
Our Chaplaincy ministry in hospitals and prisons continues
to provide hope to people in hard places. The Rev Stuart
Adamson, chaplain at Prince of Wales Hospital, reports on
one encounter he had with a patient.
“Gary’s time in hospital has been rough on him and his family.
His experience here has caused him to think about what is
important to him, to reflect on the certainty of his own death
and consider afresh God’s claim on his life. He has been around
the things of faith for a while now, but the game changer for
him was hearing, seemingly for the first time, that the Father
did not order Jesus to go to the cross, but rather Jesus laid
down his life for Gary and for me, in fact to pay for the sins
of the whole world.”

“As a chaplain, it is great to know that the ministry is supported by a gospel partnership with
churches near the hospital full of people who are faithful prayers,” says Stuart. “What is really
encouraging for me is that these people have been praying for Gary for some months now,
and they share my joy at what God is doing in his life.”
The life of a chaplain is an isolated one, often cold calling on people who find themselves in
difficult circumstances. It’s the joy of seeing God at work in the lives of people like Gary that
keeps them going. It’s partnerships with local churches who faithfully pray, and often volunteer
to minister alongside the chaplain, that limits the isolation and makes it clear that this is God’s
ministry in hard places where other outreach initiatives often don’t reach.
Chaplaincy is always looking for Bible-based churches and dedicated Christian people to partner
with us in this vital ministry.

Gary responded, “That makes it a whole new ball game.” Sure,
visiting Bon Scott’s grave is still on Gary’s bucket list, and heavy
rock may always be a favourite, but he encountered something
far more amazing as he came to appreciate just how much
Jesus loved him, and was bowled over to hear that the angels
in heaven were rejoicing and praising God with him over his
repentance.
Stuart says Gary thought long and hard before agreeing to
commit his life to Jesus, but now he knows that his name is in
the Book of Life and God is totally committed to him. Gary’s
new-found faith is infectious and he is keen to get into his
new Bible.
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Speaking up
about need
ANGLICARE’s strategic goals include speaking
up for those who have no voice and advocating
for justice for people who are materially deprived,
marginalised and socially excluded.

In 2012 we again surveyed all private rental properties available in the Greater Sydney region
and the Illawarra on a weekend in April. In 2012 the survey also looked at rental affordability for
households receiving the minimum wage. Out of 11,448 properties for private rent, only 73 or 0.6
per cent were affordable for households receiving income support payments. For households
receiving the minimum wage, 3,018 properties were affordable.

Advocacy is about representing and bringing to
life the real experiences and voices of those who
are marginalised in our society. ANGLICARE also
uses advocacy to encourage the Church in its
understanding of Jesus’ call to love others, and
to resource the Church in its efforts to live this out.

The issue of housing insecurity also emerged in ANGLICARE’s 2012 State of Sydney report which
looked at the effect of poverty on children. The report found that over 80 per cent of households
with children seeking emergency relief assistance from ANGLICARE rented either public or private
house and over a quarter of these households were in rental stress, spending between 30 and 44
per cent of income on rental.

• The annual State of Sydney report, What will I be when
I grow up? which looked at the nature and extent of child
poverty in Sydney.

The effects of insecure housing on a child’s development are significant. Housing insecurity can
be a major contributing factor to delays in mental and physical development in younger children,
while older children experience interrupted friendships and schooling.

• Submissions to the NSW government inquiry into the
outsourcing of community services and also to the
federal government’s inquiry into the adequacy
of income support payments.

We seek to meet the needs of those who are marginalised
because God tells us that He loves them, and also because
Jesus commands us to love our neighbour as ourselves.
Advocating for the needs of those who suffer and who are
socially and economically excluded is one way to obey this
Greatest Commandment.
During the past year housing insecurity emerged as a key
theme in ANGLICARE Sydney’s advocacy. This issue particularly
impacts sole parent households and households relying on
income support payments.
In 2011 we participated in a national Rental Affordability Snapshot
to highlight the national shortage of affordable housing for
households relying on income support payments such as
Newstart Allowance and the Disability Support Pension.
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In light of our research, throughout 2011 – 2012 ANGLICARE has been calling for further investment
by government to significantly increase the supply of public and social housing. We believe this is
one of the most strategic ways to help low-income households gain stability and new choices for
the future.
The integrity of the social research conducted by ANGLICARE helps ensure that what we
say is trusted by government to be a true reflection of what is happening in the community.
Strong research brings to life the nature and extent of need and enables us to authoritatively
recommend to government policy options that will actually make a difference.
Our Social Policy Research Unit draws upon a rich source of primary data gathered from our
Emergency Relief database. This database records the nature of assistance provided to people
who seek emergency supplies of food and assistance to pay utility bills. It records the extent
of need across a wide range of indicators and allows ANGLICARE to accurately portray to
government the complex and varied challenges faced by low-income households.

The Unit also evaluates ANGLICARE services to assess their
effectiveness in meeting community need. This process is
integral to maintaining the high quality of our services and
encouraging innovation in areas of unmet need.
Major research reports produced during 2011–2012 included:

• The Rental Affordability Snapshot, part of a national study
by Anglicare Australia on the nature of rental affordability.

• Evaluations of ANGLICARE’s Support Coordination
Program which assists older parents caring for an adult
son or daughter with a disability, and case management
models that aim to make services more responsive
to individual needs.
• In addition to advocating to government, ANGLICARE
seeks to ensure that society hears the voices of those
in need by harnessing media opportunities across print,
television, radio and social media platforms.

Partnerships
Working in partnership is a key strategic focus for ANGLICARE. This includes working with
parishes to build mission capacity, continuing to strengthen relationships with Diocesan
organisations, educational institutions, peak bodies and other community service organisations
and growing our donor and supporter relationships.
Partnerships between ANGLICARE and local churches are an effective way to raise awareness of
needs in the community and deliver services in ways that engage people powerfully. We seek to
partner with parishes in order to bring a genuine Christ-centred approach to changing lives and
growing communities. Partnerships may include the location of some ANGLICARE services on a
parish site, support to develop a service to a particular group or outreach through involvement in
an ANGLICARE Shop or community activities.
Through training workshops on areas such as homelessness and carers, our Parish Partnerships
team also seeks to equip churches to better understand and respond to local community need.
During the past year, Parish Partnerships has also undertaken the Clergy 40 survey. A follow-up to
a similar survey in 2006-2007, this initiative is designed to assess how ANGLICARE is perceived by
parishes and to strengthen relationships between our services and local churches.
We are also committed to the continued development of partnerships with schools and youth.
Through initiatives specifically designed for these groups, we aim to educate and empower young
people to be involved in our work. This includes teaching school students and youth groups about
community need and how we respond, providing opportunities for practical engagement and
facilitating links between schools, youth groups and our services.

2011-2012 ANGLICARE Annual Review

7

Social Exclusion

ANGLICARE Sydney’s Community Care Centres
provide a wide range of specialised services
and programs which address both the symptoms
and the root causes of social exclusion. These
include the suite of Sustainable Living services such
as Family Accommodation Support Services (FASS)
and Emergency Relief (ER). Additional services
include Family Support, youth programs, carer
support services, and migrant and refugee programs.
Our regionally-based centres – Central Sydney, Cumberland/
Prospect, Nepean, South-West Sydney, Illawarra and Shoalhaven
– each have a main office plus various satellite and outreach
services to respond to local community need.
The Sustainable Living (SL) program, based on a social
inclusion approach, helps people with a diverse spectrum
of needs to work with their existing strengths and develop
capacity. Services include Emergency Relief, providing material
and financial assistance to individuals and families affected
by crisis or hardship; Financial Counselling and budgeting
advice; Capacity Building to develop skills and opportunities;
Family Accommodation Support Service (FASS) ; microfinance
options including NILS (No-Interest Loans Scheme) and Step
Up (low interest loans); the Case Management program where
people have the chance to address their issues on a one-to-one
basis; and the Food and Goods program which coordinates the
collection and distribution of donated items.
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Pat’s story
Pat is a single mother with two young children. Recently separated from her long-term partner,
she was struggling to adjust to her single income and barely managing to keep up with her rental
payments. With large debts accumulating, Pat was struggling to cope with both the depression
caused by her relationship breakdown and the financial strain she was now under. She fell behind
in her rent by two weeks and, at the same time, her washing machine blew up and she received
a large electricity bill. While the family accommodation support worker assisted financially
with Pat’s rental arrears, the primary issue which the worker addressed with Pat was her living
situation, encouraging her to downsize her property and referring her to Housing NSW for
potential bond assistance. The worker also referred Pat on for Financial Counselling to help her
address her debt and gain skills in managing her budget. A further referral was made to a GP to
help Pat address her feelings of depression.
Follow up indicates that life for Pat and her children has improved significantly. The financial
assistance for rent arrears enabled Pat to keep her rental record clear of any payment defaults
which allowed her to find a more affordable property. Much of Pat’s stress had been due to the
threat of homelessness and once this was alleviated she was able to focus on making positive
changes for herself and her children. The skills she gained from her financial counselling sessions
meant that she was able to organise for payments to be debited straight from her pension which
is assisting her in managing her bills. While she still finds herself in financial hardship raising two
children on her own, she is now much better equipped to manage these times of crisis with control.

Integrated Service Delivery Model
In the culturally-diverse and high-growth Liverpool local government area, ANGLICARE provides
Family Support services from its Sadleir centre and Sustainable Living services at Liverpool.
In recent times the Liverpool office has worked on an integrated service delivery (ISD) approach
to maximise the effective use of program resources in assisting families with complex needs and
issues. This approach aims to address systemic issues, break the cycle of crisis which debilitates

It figures
9,613 clients seen by ANGLICARE Emergency
Relief (ER) programs
15,390 ER interviews conducted
$2,449,000 worth of ER assistance provided
(financial, vouchers and in-kind)

Through the ISD approach clients are having their short-term (e.g. stable accommodation, safe
environment, reduced child protection issues, food security, reduced stress levels), medium-term
(e.g. sustainable accommodation, better financial management, consistent schooling, improved
parenting, reduced isolation) and long-term (e.g. increased resilience, greater self-sufficiency,
increased social inclusion, healthier relations, better opportunities, breaking the intergenerational
cycle) needs more effectively met.
In addition to improved outcomes for over 100 client families, the ISD approach has reduced
staff stress levels and increased morale with staff working together as a team rather than in
separate programs.

Marie’s story
economic and social capacity to make change and eliminate the
frustration of multiple referrals, assessments, appointments and
staff contacts.
Families are seen as ‘ANGLICARE clients’, rather than the
clients of particular programs, and are provided with an
integrated suite of programs appropriate to their needs. This
may include financial assistance, financial counselling, access
to low/no interest loans, provision of food support to address
food insecurity, securing families in accommodation with
arrangements they can sustain and addressing other issues that
are impacting on the potential for family wellbeing.
Families can now enter through one service and are able to
access all the services available to them without multiple
assessments and appointments. This single entry point, case
managed by a key worker, delivers better and more specific
outcomes for families in need.

Marie, aged 21, self-referred to the family support program. She and her two children, aged two
and a half years and eight months, were homeless and had nowhere to stay that night. They had
been living with Marie’s mother after escaping domestic violence but were forced to leave due to
the mother’s mental health issues.
Various housing services were contacted but there were no vacancies. The family support
worker contacted the Department of Housing and advocated on Marie’s behalf. As a result motel
accommodation was provided with Marie required to pay part of the cost. ANGLICARE provided
food parcels and vouchers to assist Marie as she stayed at the motel with her children over the
Easter long weekend.
Once Marie was successful in finding private rental accommodation, ANGLICARE Emergency
Relief provided financial assistance for advance rent and the purchase of a washing machine, fridge
and other household essentials. The family support worker attended an appointment with the
Salvation Army on behalf of Marie and was able to obtain beds, wardrobes, linen and blankets. This
all happened within a fortnight and Marie reported that she could not believe the support and
generosity ANGLICARE had shown to her and her family, giving them a second chance when she
was so desperate and didn’t know what to do.
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Relationships
and Families
Relationships are important. Good relationships
enhance our sense of wellbeing and happiness and
build strong families and communities. ANGLICARE
seeks to nurture healthy relationships, help people
work through difficulties and conflict and support
vulnerable and disadvantaged families, children
and young people.

It figures
33 children and their families benefitted from
the Carramar Early Intervention program
128 children and young people received support
from ANGLICARE’s Out of Home Care services.
108 authorised foster care families
27 prospective foster care families trained
128 young people received assistance from
our Reconnect programs
2,600+ sessions conducted with 500+ clients
at the Nowra Family Relationship Centre
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The Carramar Early Intervention Program provides holistic
support services for pregnant and parenting young women
under the age of 25 and their children up to age five. Services
offered include an early childhood program, supported playgroup,
parent and children’s program, counselling and medium-term
accommodation. When they enter the program each family is
allocated a support worker who works with them to achieve the
goals they identify.
During this year the Carramar program celebrated its 50th
anniversary – a very significant achievement. Over that time
the service has adapted to major changes in social values
around the way we care for young mothers. This has enabled
ANGLICARE to continue to express God’s love to people who
are often overlooked by government and other agencies.
An issue that continues to affect a high proportion of those
referred to Carramar is the lack of appropriate and affordable
accommodation suitable for young families on low incomes.
Many of our families are unable to obtain public housing
because of the considerable waiting lists. They therefore
rely on the very competitive private rental market.

In 2011-2012 Carramar received 73 referrals and actively worked with 27 families, impacting the
lives of 33 children. Twenty of these families have been housed in Carramar’s semi-supported
accommodation. Six families have ‘graduated’ from the program during the year, demonstrating
significant achievements in meeting their goals and shifting from ‘surviving’ to ‘thriving’ as a
family. Carramar assists graduating families to settle and link with relevant support services in the
area in which they find longer term accommodation.
ANGLICARE’S Counselling and Relationship Services aim to equip people for healthy relationships
in family, church and community. Professional counsellors with Christian convictions offer marriage
and family counselling, personal counselling for individual adults, children and adolescents,
resettlement and trauma counselling for refugees and counselling and support for carers.
To help build strong relationships between individuals and within families, ANGLICARE offers
a range of courses including marriage preparation, marriage enrichment, parenting skills and
parenting after separation.
In partnership with government, ANGLICARE operates Family Relationship Centres (FRCs) at
Parramatta and Nowra. FRCs are a source of information and confidential assistance for families
at all stages of their lives. Centres have a focus on providing family dispute resolution (mediation)
to enable separating families to achieve workable parenting arrangements outside the court
system.
In Nowra, ANGLICARE’s Post Separation Cooperative Parenting (PSCP) service shares the
same wide geographical area as the FRC. Most FRC clients participate in the PSCP core group
workshop called ‘Our Children’. This program helps parents to take time to think about their
situation and how conflict may be affecting them and their children. A dad who attended the
group commented recently, “…for the last two phone calls I have stopped myself from going off
about our stuff and just kept to arrangements for my daughter.”
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Relationships
& Families
Unfortunately, not all relationships are sustainable and the
number of children and adolescents unable to live with their
own families continues to rise. Working in partnership with
foster carers, government and other agencies, ANGLICARE
makes a real and lasting difference in the lives of vulnerable
young people.
Our Foster Care program trains and supports carers to provide
permanent, temporary, crisis and weekend care for children
requiring care due to a range of circumstances. Our carers come
from all walks of life and from many different family stages and
situations – couples, families and singles. The most important
thing is that they enjoy caring for children and are able to
provide a stable, safe and caring home environment.
Throughout the year the program continued to grow in size
in accordance with growth milestones established with our
funding provider the Department of Family and Community
Services (FACS). The successful outcomes of our work in foster
care are demonstrated by high rates of both carer retention
and placement stability with a range of services and support
provided to children and families.
The Paul Street Adolescent Program provides a home for
young people for whom foster care is not suitable. With a
focus on education, training and the development of social and
life skills, the program provides safety and security and helps
residents prepare for independent living.
Over the past year the five 16-year-old young men currently
resident at Paul Street have participated in a range of activities
including work experience, a photography project and playing
in the local rugby league competition. Three of them attend
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local high schools. Arrangements have also been put in place to enable them to learn to drive,
something that is often very difficult for adolescents without family support. This provides them
with a valuable life skill and enhances their chances of employment.
Our Adoptions Services program works with parents considering adoption and with prospective
adoptive families to achieve the best outcome for each individual child. We place children
through both the Local Adoption Program and the Special Needs program. During the year two
adoption orders were made in the Supreme Court and three infants were placed in pre-adoptive
foster care. Six couples attended adoption training and two couples were approved as adoptive
parents by the Adoption Panel.
For young people in the Parramatta area who are homeless or at risk of homelessness, the Street
Outreach program is a place to turn to when it seems like they have too much to deal with alone.
Street Outreach workers provide a welcome and ‘someone to talk to’ when that’s what young
people most need. They also offer a practical support and help ranging from material assistance
such as food, toiletries and blankets to help with budgeting, legal issues, setting priorities and
looking at how to find new study or work opportunities.
Reconnect is an early intervention case work service for young people who are homeless or at
risk of homelessness and their families. The central issue for most young people who come to
Reconnect is a breakdown in family relationships. The stories behind those breakdowns, and the
issues young people face as a result, are complex and challenging.
Sometimes the work focuses on assisting the young person and their carers to work through their
issues, improve communication and build their relationships with the aim that the young person
will continue living at home. In other cases the focus is on assisting a young person who cannot
remain at home for safety or other reasons to find stable alternative accommodation and engage
effectively in education, training or employment. Taking a holistic approach to client care, we
also provide young people with assistance on legal, health, mental health, alcohol and other drug
issues.
In the past year Reconnect worked with 128 young people, 36 of whom were newly arrived
to Australia. The housing status of clients was improved in 85 per cent of cases and in 88 per cent

of all clients, family functioning and engagement goals were
partially or fully met.

Sean’s story
Sean was five years old when he was placed in a permanent/
long term care placement with approved ANGLICARE foster
carers, the C family. He had already experienced a number
of placement moves and had some difficulty settling into his
new family.
The family received counselling and support from their
ANGLICARE caseworker to help them understand and manage
Sean’s needs. They also attended the Reparative Parenting
course which equips foster carers to provide therapeutic care to
families with complex needs.
Sean has become a happy, well-integrated member of the
C family. He started school last year and is making good
progress, both academically and in developing relationships
with others. He enjoys swimming and soccer and has been able
to have range of new experiences including holidays on a farm,
travelling by plane and seeing snow for the first time.
Earlier this year Ryan, Sean’s half-brother, was placed in a
permanent/long-term placement with approved ANGLICARE
foster carers, the N family who live in the same suburb as the
C family. The two families meet socially on a regular basis,
enabling Sean and Ryan to develop a close relationship. It is
planned that Ryan will attend the same school as Sean when
the time comes.

2011-2012 ANGLICARE Annual Review

13

Disability and Carers

Around one in five Australians is affected by
some form of physical or intellectual disability. As
government moves towards a focus on personcentred planning and individual funding for people
with disabilities, ANGLICARE is an active voice and
participant in a broad spectrum of industry and
government briefings and consultations.

The past year has included considerable work to establish a new purpose-built Kingsdene
Respite Cottage. Opening at Rooty Hill in late 2012, the Cottage will provide planned overnight,
weekday and weekend respite for school-aged children with high support needs.

ANGLICARE provides a range of support services
for people with a disability and their carers and is
one of the largest providers of these services in
Western Sydney.

In some situations children and young people may become carers themselves. Our Young Carers
program supports young people aged between six and 18 years who spend extra time cleaning,
cooking, shopping and providing personal care and assistance for a family member who can’t do
these things for themselves. Their responsibilities can mean they miss classes or have days off
school, have trouble finishing homework and assignments and miss out on being with friends.
Through measures such as tutoring, transport to sport and music lessons, providing help with
chores and arranging social days out to share experiences with other young carers the program
aims to support them in their caring role.

Westlink Respite Services is a multi-faceted program providing
regular, planned respite to children and young people with
disabilities and their carers. The Host Family program provides
care by trained volunteers at the home of the volunteer or
child or out in the community. Peer Support widens social and
recreational horizons through group outings and centre-based
activities. The After School Care and Vacation Care programs
offer valuable support options enabling parent carers to
continue with work or study.
WHIRLS (Westlink Head Injury Recreation & Leisure Service) is
a recreation and leisure group for adults with an acquired brain
injury. WHIRLS aims to give clients a choice of activities that
will be of interest to them including movies, BBQs and other
community outings.
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ANGLICARE has a long history of standing by families who care for a child with a disability and
for many years this was demonstrated through the work of Kingsdene School and Residences.
The new Kingsdene Respite Cottage continues this legacy. It is hoped that this will be the first of
several such cottages provided by ANGLICARE for families who find it difficult to access respite
due to the challenging nature of their children’s behaviour.

Based in five locations across Sydney, the Support Coordination Program for Older Parent
Carers helps parents aged over 60 who care for an adult son or daughter with a disability to
maintain their caring role for as long as possible. ‘Hidden’ carers, those who have never before
engaged with formal support services, are a particular priority. The program provides flexible
support including links to appropriate services, development of informal networks and peer
support, assistance with planning for the future and opportunities for social and community
participation.
Working in partnership with government, ANGLICARE delivers a range of services and packages
designed the meet the individual needs of people with a disability and their carers. These include
Commonwealth Carelink Respite Centres providing free information about community aged
care, disability and other services for carers; Community Options, a case management service
for people with a disability and the frail aged who have complex care needs; Respite Options,

a flexible package of respite care provided for people with
a disability living with a carer and ComPacks, a short-term
case management and brokerage service for people being
discharged from hospital with complex needs.

Monica’s story
Monica is a 94-year-old mother and the sole carer of her
67-year-old daughter who has been diagnosed with a mild to
moderate intellectual disability and schizophrenia in addition
to other health issues. The family comes from a culturally and
linguistically diverse background and Monica speaks minimal
English. This means there is a significant communication
barrier, particularly in accessing community services. Monica
and her daughter lived alone at an isolated property on the
outskirts of Sydney. Other family members were unable
to assist in caring due to distance and their own family
responsibilities.
Monica was referred to the South West Sydney Support
Coordination Program (SCP) by Centrelink several years ago.
Initially she was a very independent carer and did not need to
access the case management services available. Subsequently,
however, Monica and her daughter each experienced a fall,
heavily influencing their needs.
Since then, SCP staff have helped link Monica and her daughter
into relevant home support services including a Community
Aged Care Package, home modification and maintenance
services, emergency response services, emergency transport
assistance and social support.

Earlier this year Monica had a severe fall resulting in a weeklong hospital stay. During that time SCP organised short-term
drop-in support for her daughter several times a day.
After discussion with the family, the SCP case manager sought
placement for Monica in a nursing home specific to the family’s
cultural background. While Monica indicated that she wanted
her daughter to move into the nursing home with her there
was an immediate obstacle as people are not eligible for a
residential Aged Care Assessment Team (ACAT) assessment
unless they are 70 years old. Ageing, Disability and Home Care
(ADHC) advised that they were not able to provide residential
services (such as a group home) as the daughter was over the
age of 65.
There was an urgent need to overcome this gap in services as
Monica moved into the nursing home. The SCP team worked
with the local Commonwealth Respite and Carelink Centre
to secure funding and resources for the daughter to access
overnight respite and transportation.

It figures
4,054 hours of
respite care provided
to children with
disabilities and their
families through
the Westlink Host
Family program.
2,101 hours of care
provided by WHIRLS
16,594 hours of care
provided through
the Respite Options
program.

SCP staff continued to advocate with the ACAT team,
demonstrating that the daughter, currently in overnight crisis
respite, dependent for all daily living skills and requiring 24/7
supervision, could not return to her isolated home as there was
no one to care for her. She was finally granted an assessment
and deemed suitable for low-level permanent care at a
residential aged care facility. Monica and her daughter were
reunited in the nursing home and able to continue their lives
together with professional and appropriate care.
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Mental Health

Australian Bureau of Statistics figures indicate that
45 per cent of all Australians aged 16 to 85 will
experience a mental health disorder at some point
in their lives. Being sensitive to the specific needs
of people with mental health issues is an important
part of service delivery across all our program
areas. ANGLICARE also undertakes a number of
specialised mental health programs as well as
working to supporting local churches to better
serve their communities in this area.
ANGLICARE’s two Personal Helpers and Mentors (PHaMs)
programs work with people who have significant functional
limitations resulting from mental illness. PHaMs focuses on the
strengths of the clients and on their recovery. Participants work
with their own personal helper/mentor to develop an individual
recovery program and achieve their own goals. Together they
work to develop skills to better manage day-to-day activities
and reconnect with the community.
One PHaMs participant is a 53-year-old woman who has lived
with schizoaffective disorder all her adult life. Prior to coming
to PHaMs she was living a very isolated life and was very reliant
on clinical mental health services. She has now achieved and
continues to maintain many of her goals including: keeping
organised by using strategies such as a diary; seeing friends
and attending social outings on a regular basis; forming good
relationships and feeling part of her church community; using
strategies to reduce her anxiety and travelling independently to
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appointments using public transport. Prior to coming to PHaMs, the participant was living on
less than $50 a week. PHaMs was able to work with her to develop a more realistic budget with
the Office of the Protective Commissioner and this has also enabled her to take her first holiday
in 35 years.

A client’s story

In Sydney’s South West the Haven Respite Service provides flexible respite for clients and/or
carers who have been diagnosed with a mental health illness. Based on individual carer needs,
the assistance offered includes personal care, domestic assistance, in-home and community
respite, transport and shopping. The service is specifically tailored to culturally and linguistically
diverse and Aboriginal communities with the majority of care staff being fluent in languages
other than English.

A 15-year-old girl was referred to the Reconnect program as

The Mental Health Respite – Carers Support program links with other community agencies and
services to support people caring for family members with mental health issues. One client, from
a culturally and linguistically diverse background, is primary carer for her husband, who has a
mental illness, and her 17-year-old son who has autism. When she registered with the program
the carer had no formal services in place to assist her and was very stressed with high blood
pressure and asthma. Her initial request was for out-of-home respite for her son. The program
provided assessment and coordinated some short-term respite services for the son during school
holidays. They also linked the carer with a Carer Support Group to provide her with peer support
and some social and recreational activities and supported her to attend Mental Health First Aid
training to equip her with knowledge and skills to care for her husband. Subsequently, the son
has received funding to attend a community participation day program and the husband has
been linked with a Personal Helpers and Mentors (PHaMs) program.

and career goals was significantly diminished due to stress at

In addition to these programs, ANGLICARE Chaplains minister to people with mental illness,
their families and staff at mental health facilities throughout the Diocese – Cumberland, Concord,
Macquarie and South West Sydney.

Mental health issues impact the lives of clients cared for across
a range of ANGLICARE services.

she was at risk of disengaging from school and running away
from home. She presented issues of self-harm, low self-esteem,
conflict at home with her mother and a high level of truanting.
Her relationship with teachers and peers had deteriorated due
to aggressive behaviour and her motivation towards educational
home and bullying at school.
This family required a high level of support. The mother had
been diagnosed with obsessive compulsion disorder, bi-polar
disorder and depression and had a history of alcohol and drug
use and neglect. The daughter was also diagnosed with body
image disorder and depression and had expressed thoughts of
suicide. Both were experiencing high levels of anxiety due to

Mother and daughter are still working on their relationship. They have developed new
communication and relationship skills and are working towards creating a stable and safe
environment for each other.

generational issues of domestic violence and drug use by other
family members.
The caseworker worked closely with the family, developing a
supportive relationship supplemented by crisis counselling, family
mediation, case management and outreach. These measures
helped the daughter to develop coping strategies to manage selfharming behaviour and increase motivation and purpose. She is
now volunteering at an animal shelter and aims to apply for a vet

It figures
152 carers have received respite though the Haven Respite Service
over the last six months
22 participants exited the PHaMs program having met their recovery goals
547 carers were assisted by the Mental Health Respite – Carers Support
program in South-West Sydney.

nurse course at TAFE next year.
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Migrants and Refugees

ANGLICARE has a long history of providing
support for migrants and refugees. In addition
to working with individuals and communities to
provide support and build capacity, we prepare
submissions to government on humanitarian and
migrant issues and advocate on behalf of culturally
and linguistically diverse communities.

The Generalist Refugee Project helps newly-arrived refugees to settle successfully in Australia
through assistance in areas including English language, employment, education and training,
health, family relationships and children’s, youth and women’s services.
As part of this work a sewing group has been conducted for a number of years. Originally for
women from South Sudan, the group now has members from a variety of backgrounds. The
women are keen to develop a social enterprise through which they can use their newly-found
sewing skills to generate income.
The Culturally and Linguistically Diverse (CALD) Volunteer Project provides training to assist

Our English as a Second Language (ESL) ministry encourages

people from CALD communities – especially those from newly-arriving refugee communities –

churches to reach out to people of a non-English speaking

to participate in community life and gain skills and opportunities through volunteering.

background through English language help and friendship.
We provide parish-based ESL volunteers with training,
resources and a network of help and encouragement to
connect with people in their local community.
ESL can have far-reaching impact, as seen in this story from
one of our volunteers. “A Japanese woman in our ESL class,
which always contains a section on a Bible passage, came
to the International Bible Study group because she thought
Australians were Christians and was curious to find out what
it was all about. Eventually she joined a church and became
a Christian and was baptised. Her daughter went with her
and was baptised at the same time. Her daughter became
convinced she should return to Japan to help others become
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The Community Capacity Building Project assists small, newly-arrived communities who
have come to Sydney under the Refugee and Special Humanitarian program. Working with
leaders, elders and other organisations, the project provides a range of support and services
to communities to assist in their settlement and participation in society.
As part of this work we have been actively involved in organising and participating in the annual
Africultures Festival which celebrates African culture in Sydney. The Festival is developing an
innovative model for using a cultural community festival to bring together a large community of
many different ethic groups to work alongside government, mainstream and community services
and the general public to plan and deliver events. It provides training and opportunities for new
communities to develop their small businesses and showcase their contributions to Australian
society. Participants also have the chance to be involved in society through volunteering and to
develop skills such as project management, teamwork and networking.

Christians too. She joined a bilingual church as an interpreter

Early Learning Through Play is an innovative program developed by ANGLICARE to assist

and started a blog filled with her daily walk with the Lord

migrant and refugee families with children not yet attending school. Working with the families

and his impact on her life. She met and married the young

to help their children learn and develop through play helps make the transition to school smooth.

Australian minister in the church and the couple has now

The program continues to grow, having gone from two groups to three with four schools on the

been used to plant a new church in another city.

waiting list.

Changing Lives Through Christian Care

In addition to preparing children for a good start at school, the
program has longer term benefits for the families involved as
they connect with others in similar situations. At one school,
families who are well-established in the community are helping
the newer families to understand how the community runs,
providing information about other organisations and how
children can be helped to develop more skills.
Based at our Mt Druitt office, the CALD Social Support Service
supports people from a culturally and linguistically diverse
background who are frail aged and/or living with a disability or
chronic illness. Volunteers are recruited to provide one-to-one
support in the form of friendly home visiting, assistance with
correspondence and minor home maintenance and gardening.

It figures
80 churches provide regular ESL classes
60 clients have been helped by the Specialist
Housing Assistance Program
372 clients received assistance through
the Inner West Interpreting Service
1,745 hours of support provided by the
CALD social support service

Linda’s story
Linda, who is from a Chinese background, was 80 years old
when she was referred to the CALD Social Support Service.
She lived alone, was socially isolated and feeling depressed. We
started to provide her with a regular home visiting service and
one-to-one counselling. In addition, some financial assistance
was provided through the Emergency Relief program to
help ease Linda’s financial hardship. Slowly and steadily her
condition improved and she started attending the program’s
group activities. Linda is now an active member of the group,
encouraging other people to become involved as she did. The
positive outcomes of providing access to culturally-appropriate
support can be seen through improvements in Linda’s physical
and mental health.
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Older People

Chesalon is an ancient Hebrew word meaning
‘a place of security and hope’. It captures the
essence of ANGLICARE’s Christian philosophy of
seniors’ care established nearly 70 years ago. From
modest beginnings, with one dedicated nurse
assisting those who were elderly, isolated and in
need of care in their own homes, Chesalon has
grown to be a well-respected organisation at the
forefront of providing life-enriching care for seniors.

friendliness of community living. Part of an exciting new multi-generational town complete with
shops, schools, churches and transport, Chesalon Living Oran Park also offers the security of
additional services and support for the changing needs residents may encounter as they age.

Based on a ‘continuum of care’ model, Chesalon works to provide
appropriate support to older people, their families and carers
whatever the circumstances. Through genuine, Christian care
we seek to ensure each person’s emotional, physical, mental and
spiritual wellbeing.

Being close to the new Anglican school at Oran Park provides great opportunities for residents
to connect with families and children in the area. Our Village Manager has initiated connection
with the school and some residents are enjoying taking part in the school’s reading program.
They are making a valuable contribution to the learning and development of the children as well
as providing an opportunity to connect with different generations.

Chesalon Living

Chesalon Services

Chesalon Living is our newest seniors’ initiative, through which
we bring our Christian philosophy of care to retirement living.

Chesalon Services provides a range in-home and centre-based services enabling people to stay
in their own homes for as long as possible and giving support and respite to carers. Through
a combination of domestic assistance, personal care, respite, therapy, podiatry, social support
and dementia-specific initiatives Chesalon Services works to enhance physical, emotional, social
and spiritual wellbeing. A number of the 17 Day Centres are operated in partnership with local
parishes and volunteers are greatly valued for their significant contribution of nearly 23,000
hours of support during the year.

A recent Australia-wide survey of seniors found that the key
concerns for our aging population are loneliness, isolation, need
for medical support and care, and being able to live in a home
designed for ageing in place. Even in its early days of operation,
Chesalon Living Oran Park is meeting these needs for its
residents and will continue to do so for many years to come.
Set on spacious and scenic grounds at Oran Park Town,
Chesalon Living’s first retirement village is designed for seniors
who value the security and peace of mind that comes from the
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Elaine previously lived in Sylvania and wanted to move to Oran Park to be closer to her family
who live in the area. Chesalon Living enabled this to happen. It provides a place where Elaine can
be comfortable in her own home, be looked after when she needs care services and have social
connections to assist her in maintaining a healthy lifestyle.
Kerry, one of our first residents, moved into the village with her husband just a year ago.
Unfortunately Kerry’s husband Ted passed away this year. Kerry speaks highly about the care and
support she received from residents and staff through the difficult days surrounding Ted’s death.

In February this year the Northern Sydney region services relocated to a new centre in Frenchs
Forest, enabling the day centre, day therapy centre and outpatient therapies to operate
alongside administration of in-home programs including in-home respite, domestic assistance
and social support. Successful initiatives include a sensory room, movie sessions, aromatherapy,
men’s shed and cooking class for male carers,

2011-2012 ANGLICARE Annual Review
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Older People

In Western Sydney, Chesalon Services has seen significant
growth over the last year with a 20 per cent increase in funding
and over 30 new employees. Services have expanded in a
number of areas including dementia monitoring and personal
care. A successful carers’ retreat held earlier in the year was of
great benefit in supporting people caring for a family member
with dementia. They were able to share their experiences
and learn from each other in addition to benefiting from the
expertise of guest speakers in dementia care.

A client’s story

Chesalon Care

On a recent home assessment, a Chesalon Services coordinator found that the client’s carer, her
daughter, was under great stress. Both the mother and her husband had dementia and there
was also a young grandchild to be cared for. The coordinator advised the carer that we could
provide domestic assistance while her mother waited for access to a package after and Aged
Care Assessment Team (ACAT) assessment. The coordinator also advised the ACAT team that
the carer was under stress and contacted the service provider for carer respite to request that
assistance be provided as soon as possible.

Chesalon Care provides high-quality residential aged care and
associated support services to meet the physical, emotional,
spiritual and social needs of seniors. We have some 450
residents living in six facilities across the Sydney, Illawarra
and Shoalhaven areas.

In the South East region, Chesalon Services enjoys the benefits
of being co-located with the Chesalon Care Jannali residential
aged care facility. Clients and residents are able to come
together to socialise, give support and be supported. Regular
social evenings are a popular activity with clients, residents
and families joining together to share a meal and enjoy live
entertainment.

The carer later contacted the coordinator to thank her for really listening to her needs and
getting the ball rolling. She said the carer respite service had made arrangements for her mother
to attend a local day centre twice a week. This, and having someone come into the home to
provide domestic assistance, has helped relieve some of the stress she was under.

Chesalon Services Illawarra obtained a financial grant to
construct a greenhouse for clients attending the Wollongong
Day Centre. Clients are able to pot plants and, with the
addition of raised gardens, the aim is for them to grow their
own vegetables for meals provided at the Centre. This service
also has a very successful partnership with Wollongong TAFE.
Students working towards certificates in Lifestyle & Health or
Home & Community can do their placement hours at the day
centre or in the community as appropriate. The partnership
has many benefits including the opportunity to observe the
students for possible employment.
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Seeking to meet the individual needs of residents and their
families, we offer a range of options to accommodate different
requirements. These include Low Care, High Care, High Care
Extra Services and Dementia Specific options.
At least 80 per cent of residents have a diagnosis of dementia,
depression or some other mental health condition and significant
support needs related to these problems. Chesalon staff value
and respect each individual and strive to care with skill, love
and compassion.

A resident’s story
Esther came to Chesalon Care Malabar five years ago. She was
a rather difficult woman, originally from a southern European
country. At the time she came to us her three children, a
son and two daughters, had all ceased contact with her. We
managed to get Esther back on contact with one daughter,
who lives overseas in Esther’s country of origin, and they speak
every now and then on the phone. The son and other daughter,
both of whom live close by, refused to come and visit. We kept
in touch with the son in the hope that he would have a change
of heart, but the daughter would not even talk to us. We also

It figures
39 villas have now been completed at Chesalon Living Oran Park
1,500 people on average supported by Chesalon Services each month
240,000 hours of support and 91,300 support visits provided
by Chesalon Services
31% of Chesalon Services clients live alone
85 years is the average age of Chesalon Care residents
650,000 hours of service support provided by Chesalon Care

kept praying regularly for a change of heart as Esther had been very distressed that her children
would not visit or talk to her. Earlier this year we nearly lost Esther. We phoned the family to let
them know but they still refused to visit. Shortly after Esther rallied and, praise God, both the son
and daughter walked into the facility and there was a very tearful reunion.

Chesalon Chaplaincy
During the past 12 months chaplaincy in Chesalon has had significant growth with a particular
focus on providing ministry in the Day Centres and the recruitment of volunteer chaplains.
Previously we had only three chaplains ministering part-time across all Chesalon locations.
We have created an additional full-time position for Chesalon Richmond and the western and
northern area Day Centres and have increased the time of two other chaplains by one day a
week each to expand ministry into Day Centres at Jannali and Wollongong. Our chaplains have
been making contact with local ministers to help recruit volunteers and we are planning an Expo
in Wollongong to raise the profile of this volunteer ministry. Our new volunteers will receive
specific training in aged care chaplaincy.
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People, places
and partnerships
Some Stories of Our Work

Turning Clothing into Care
As well as offering good quality, affordable clothing,
ANGLICARE Shops provide a link between parishes
and the community and generate income for our
caring services. Our 18 Shops, located throughout
Sydney and the Illawarra, serve as a ‘shopfront’ for
local churches and other ANGLICARE services,
helping connect people in need with appropriate
support as a Christian ministry.
During the past year over 30 parishes took up the opportunity
to promote their Christmas and Easter activities to the wider
community through specially-designed posters displayed at
their local ANGLICARE Shop. We have continued to partner
with Lakemba Anglican in an annual outreach market designed
to open the church up to the local community. In Katoomba,
our Shop works with St Hilda’s Anglican to provide Christian
witness during the Winterfest celebration each year. St Mark’s
Sadleir regularly uses the Miller Shop premises for outreach
activities including Christmas and Easter services, a praise and
healing service and overcoming addiction seminar while the Mt
Druitt and Parramatta Shops have hosted Christianity Explained
courses in conjunction with local churches.
The importance of personal relationships and connection in the
work of our Shops is seen in stories related by our Managers:

who is battling with cancer. Colin came to faith through this experience and is now a member of
his local Anglican church. He is a constant reminder of what faith in God can do in our lives and
how the church and ANGLICARE can work together to reach people.”
“We have customers coming into the shop who are dealing with illness and homelessness, sharing
about their faith, loneliness and in need of some help. They find a listening ear from our staff and
volunteers. When customers come in they often comment on the Christian music that is playing,
how much they enjoy it and how it relaxes and soothes them.”

Engaging a new generation
Building relationships with youth pastors, youth group leaders and young people is a vital part of
telling our story and ensuring ANGLICARE is ‘on the agenda’ with future employees, volunteers,
supporters and advocates.
Light Up The Street is an annual initiative, developed in consultation with youth group leaders,
to equip them with resources, information and ideas to run a coordinated ‘in house’ youth group
event at their own church. In 2012 we focused on the effects of poverty on children, looking at the
nature and scope of this issue, what the Bible says and why we as Christians should be concerned
and involved.
In the last two years we have also grabbed the chance to be part of the Big Exo Day Christian
youth festival and concert. The day attracts some 10,000 young people and provides an excellent
opportunity for ANGLICARE to share our mission and connect with Christian youth and youth
group leaders. In 2012 our theme for the day was Take Love and we were thankful for our
enthusiastic team of volunteers from St Paul’s Castle Hill who roamed the festival site talking to
teenagers about how they could share God’s love with others.

In the Schools
Through a range of activities, resources and speaking
engagements our schools engagement program has taken
the ANGLICARE message to tens of thousands of students –
plus staff, parents and wider school communities – over the
past year.
Our purpose-designed range of curriculum resources covers
areas including Youth Homeless, Mental Health and Poverty.
Each resource is designed to address issues in ways which
are helpful for teachers and engaging to students while also
showing how ANGLICARE responds to community need in a
distinctly Christian way
Service learning initiatives enable students to link with various
ANGLICARE programs so students can undertake practical
projects while learning about the program, its purpose and the
people it serves.
As each school has its own particular requirements we work
with them on an individual basis to facilitate their involvement.
Activities during the last year have included clothing drives
to support ANGLICARE Shops, running family days and other
activities for Community Care programs, researching material
requirements of clients of particular services and collecting
or fundraising to provide these and creating sensory gardens
and engaging with residents at Chesalon locations.

“Colin has volunteered with us for nine months and comes in
every Friday to help at the shop. He is a retired piano teacher
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People, places
and partnerships
Some Stories of Our Work

Carers’ Day at Mt Druitt

Diamond Jubilee event

Last Christmas a Carers’ Day was held to provide time out for
carers associated with the Respite Options program. Carers were
pampered with hand and nail treatments provided by a church
volunteer and also enjoyed relaxing with foot massagers and
chair massagers. Eight students and a teacher from Northolm
Grammar School did a wonderful job of preparing food, running
a trivia contest, chatting with carers and providing laughs for
all. Younger children who came along were cared for by a staff
member’s daughter who volunteered her time.

Earlier this year students from Trinity Grammar School offered to use their community service
day to serve ageing carers in the local community. After consultation with the team and school
staff it was decided that students would come to the new Summer Hill office to perform jazz
music and share their testimonies with the carers. The timing of the event quickly led to it
becoming the Diamond Jubilee High Tea which, by all accounts, was a smashing success. A
morning tea featuring scones, tea and bone china cups was served as talented students provided
a selection of jazz music. Later, two students shared how God had moved in their lives. The event
closed with a student offering a prayer of thanksgiving for the dedicated work of the carers and
asking God to give them strength to continue in their roles.

Xbox counselling

FRC working with indigenous communities

Some of our counsellors have found the Xbox Kinect to be
beneficial in developing a therapeutic relationship, particularly
with male adolescent clients. It provides a safe, non-confronting
way to engage with the therapist, build rapport and demonstrate
a positive team dynamic between client and therapist. It also
provides a realistic and safe snapshot of the client’s ability to
cope with some of the issues – such as teamwork, winning and
losing – that can arise in an everyday environment.

ANGLICARE’s Shoalhaven Family Relationship Centre (FRC) has been regularly visiting the
Indigenous communities of Wreck Bay (in Jervis Bay) and Jerrinja (near Culburra) over the last
five years. The relationships that have been built in these communities have resulted in a very
significant opportunity to provide counselling support to Indigenous children and their families.
Our workers visit the community using the ‘big white bus’ and work in conjunction with the local
primary school and elders in the community with the work including mentoring and play therapy.
This work is attracting very positive attention from other agencies with requests to replicate the
service in other locations.

One of our counsellors reports that “A particular client
presented with high levels of anxiety, was incredibly shy and
refused to come into the counselling room without his mother.
We began our third session with some team games on Xbox
and in that same session he was able to discuss (while we were
playing) some of the issues he had. From this point he was
open and trusting to me as his ally, helping to make his time in
counselling more productive and motivating.”
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Making a SPLASH
ANGLICARE Shoalhaven’s Supported Playgroup (SPLASH) is now in its ninth year of service
delivery. In 2011 SPLASH supported over 60 families from three outreach venues. Across the
three groups, 12 per cent of the children have developmental delays, disorders or disabilities, 10
per cent are from Culturally and Linguistically Diverse (CALD) backgrounds and 3.5 per cent
are Indigenous. Workers form strong relationships with families and are often the first service

to identify that a child has a developmental delay. They then
connect those families to appropriate intervention services and
continue to liaise with them to ensure families’ needs are met as
well as supporting parents to cope with the sense of grief and
loss that accompanies learning of their child’s condition.

Person-centred care meets individual needs
Chesalon Services provides many examples of working closely
with clients and carers to meet their unique individual needs.
In one instance, a 90-year-old man in need of social support has
had his desire to continue playing tennis once a week fulfilled.
In another, the support provided to an 18-year-old son caring
for his 52-year-old mother, who has younger onset dementia,
has enabled him to have some time to himself and to achieve
his goal of finding an apprenticeship.

Community options addressing multiple issues
A 23-year-old woman was referred to the Nepean Community
Options Program (COPS) with a range of challenging issues.
Profoundly deaf with a mild intellectual disability, she was also
suffering from depression and social isolation which had led to
multiple suicide attempts. When the client was accepted into
COPS, her support goals included finding employment, learning
to read and write and to be more active in the community. Her
involvement in the program has led to her being linked up with
a social support program, starting literacy and numeracy classes
and attending the gym independently. She is now working in
supported employment four days a week and wants to also find a
volunteer position so she can be more active in the community.

ANGLICARE refugee worker honoured with OAM
In a fitting tribute to her work with refugees over 27 years, Cheryl Webster, Manager of
ANGLICARE’s Migrant and Refugee Services (MARS), was awarded the Medal of the Order of
Australia (OAM) in 2012. In receiving the award Cheryl expressed gratitude to her ANGLICARE
colleagues, workers in other services and the people in the refugee communities themselves.
Cheryl says her passion for the people she helps comes from her faith in Jesus and it’s difficult to
separate what she has been doing from being faithful to God. Pointing to 1 Peter 4:10-11 she says:
“The Bible makes it clear that if anyone speaks, they should do as one who speaks the very words
of God. If anyone services, they should do so with the strength that God provides, so that in all
things God may be praised through Jesus Christ. I guess working with refugee communities has
been my ministry in a way. This program is where God has placed me and God has given me the
passion for the people I work with, and the ability to work with them”.

Travelling BBQ
In 2012 ANGLICARE Illawarra Community Care purchased a BBQ to encourage and support
churches in running events to connect with people in the community. A popular initiative, the
BBQ has already been used at a range of activities including the Berkeley Life Centre Kids Day
Camp and community sporting events including ‘Ride Around the Lake’ the Lighthouse Church
Community Care fundraiser for youth homelessness.
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Our people

ANGLICARE places a high priority on valuing,
respecting and resourcing both paid staff and
volunteers. Our vision, mission and strategic goals
all focus on relationships that make a difference,
reaching out in love to others as Christ has
reached out to us. Across the organisation we
have a wide range of frontline staff who address
the ever-changing issues that challenge individuals
and groups within our community. They are
supported by equally dedicated staff in various
administrative and management roles.

Headcount By Tenure
>10 Years
(219 people)

Headcount By Age

0 –1 Years
(382 people)

60+
(5 people)
45–59
(242 people)

5–10 Years
(266 people)

<18
(153 people)

18–24
(334 people)
1–2 Years
(250 people)

3–5 Years
(266 people)

There has been a concerted effort to increase safety awareness
across ANGLICARE through increased consultation with staff,
more effective feedback and reporting on safety matters
and increased involvement with managers to enable them to
manage their sites more effectively.

2–3 Years
(185 people)

35–44 Years
(560 people)
25–34
(272 people)

Our Staff
As of June 2012, ANGLICARE Sydney had 1,576 paid staff and
1,604 volunteers. The commitment of staff is reflected in their
length of service, with over 30 per cent of paid staff having
been with ANGLICARE for more than five years.
We have a commitment to equal employment opportunity
throughout the organisation. The age diversity of our staff
reflects an almost even spread between nurturing new talent,
growing existing talent and appreciating the wisdom of staff
in more senior years. ANGLICARE actively supports younger
staff through initiatives such as the Graduate Development
Program and also supports mature aged staff to stay in the
workforce as long as they wish by providing flexible work
arrangements. We have maintained a steady staff voluntary
attrition rate of 15 per cent.
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Work health and safety
With the introduction of the new Work Health and Safety Act 2012, all health and safety policies
and procedures have been reviewed and amended as required to ensure compliance with the
new legislation.
We have continued to focus on the management of our injured workers claims to ensure that
their treatment is of the highest quality and to return them to their fullest work capacity with
minimal impact on their lives, the workplace and the organisation as a whole.

Manual handling was identified as a major hazard on our Shops
depot site. Major work, including the installation of an overhead
crane, has been carried out to reduce the risk to staff. This
has resulted in a significant reduction in manual handling and
related incidents.

Celebrating a combined 200+ years of volunteering
at Chesalon Woonona.
During the year we had the privilege of celebrating four volunteers who had each contributed
50+ years with Chesalon Care Woonona. They are representative of so many faithful, longstanding
volunteers who have supported ANGLICARE’s work for decades. Without volunteers ANGLICARE
would not be able to deliver the range and quality of services that benefits so many people in need
in our community.

Volunteers
Volunteers are a crucial part of ANGLICARE. Week after week,
and month after month, hundreds of skilled and committed
people tirelessly give their time and abilities to help deliver and
support our services. Their roles and many and varied including
frontline assistance to people in need, administrative tasks,
caring for and entertaining Chesalon clients and residents and
working at our Shops.
Our volunteers come from many different backgrounds and
demographics from high school and university students through
to retirees. They are involved at all levels of the organisation
and bring passion, experience and fresh ideas. In addition
to individual volunteers, we regularly have corporate groups
supporting us in initiatives such as major clean-ups and
community events. Both corporate and individual volunteers
have been engaged in providing professional assistance through
skilled volunteering.

Standing: L-R: Beryl Clarke, Mary McConochie (Assistant Director Chesalon Care), Barbara
Scott, Marie Cummins (Manager Chesalon Woonona), Grant Millard (CEO ANGLICARE).
Seated: L-R: Daphne Hicks, Laurel Adlington
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ANGLICARE’s
Executive Team
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Mr Grant Millard
BEc, LLB, LLM
Chief Executive Officer
(from August 2011)

Dr Ian Jackson
BA, Dip Ed, MA, M Ed, EdD,
MAPS, GAICD
Director Community Care

Before joining ANGLICARE
Sydney, Grant was the General
Manager of Moore Theological
College where he was
responsible for all the college’s
non-academic activities. Prior
to this he spent 13 years in
senior corporate management
roles in Sydney, London and
Athens with responsibilities
in areas including taxation,
treasury, risk and insurance
and business development. He
was previously a partner in a
major international accounting
firm. Grant is a warden of St
Augustine’s Anglican Church
Neutral Bay, a member of the
Council of St Luke’s Grammar
School and a member of the
Standing Committee of the
Synod of the Anglican Diocese
of Sydney.

Prior to joining ANGLICARE
IN 2006 Ian had worked
at senior levels in school
education policy, planning
and equity. In addition to
his other qualifications
he has completed a PostGraduate Certificate in
Strategic Perspectives in
Non-Profit Management at
the Harvard Business School
and is currently studying for a
Diploma in Bible and Ministry
at Moore Theological College.
Mr David Goodhew
Director Chesalon
(from September 2011)
Prior to joining ANGLICARE
IN 2008, David worked in
a senior management roles
in a number of aged and
community care organisations.
Earlier in his career, following
qualification as a Registered
Nurse and post-graduate
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studies in Gerontology, he was
Deputy Director of Nursing at
Chesalon Jannali.
Mr Rob Evers
Dip Comm, Grad Dip Corp
Mgmt, MBA
Director Chesalon
(to September 2011)
Prior to joining ANGLICARE
IN 2006 Rob had worked in
senior executive roles with
aged care provides and in
the IT and financial services
sectors.
Ms Susan King
BEc, Dip Ed
Director Advocacy and
Partnerships
Prior to joining ANGLICARE
in 2002 Sue worked as a
researcher in the field of
international economics
and trade and the history of
economic thought.

Mr Wayne Newell
BComm
Director Strategic Support
(to June 2012)
Prior to joining ANGLICARE in
2006 Wayne had worked in a
number of Christian not-forprofit organisations. He has
extensive experience in aged
care, legislative development
board governance and
information reporting.
Rev Dr Andrew Ford
PHD(Med)(Syd), BD(Hons)
(MTC), BSc(Hons)(Syd)
Director Pastoral Care
and Theology
(from January 2012)
Prior to his appointment
as ANGLICARE Director of
Pastoral Care and Theology,
Andrew was a lecturer in
Christian Thought at Moore
Theological College. He has
worked in parish ministry in
Broome, WA and Sydney and
in areas including prisons,
immigration detention centres,
indigenous and social welfare

ministries. He is a member of
St Stephen’s Anglican Church
Newtown and also serves
as a member of the Sydney
University Human Research
and Ethics Committee, the St
Andrew’s Cathedral School
Council and the Synod of the
Anglican Diocese of Sydney.
Ven Ken Allen
ThL, Archdeacon (Emeritus)
Pastoral Care Manager
(to December 2011)
Prior to joining
ANGLICARE IN 2010
Ken served as an
ordained clergyman
in the dioceses
of Armidale
and Sydney
including as
Archdeacon
of Western
Sydney during
which time
he was also a
member of the
ANGLICARE
Council.

Mr Grant Simpson
BCommunications,
Grad Dip Bus
Director Marketing and Donor
Support (from June 2012)
Prior to joining ANGLICARE
IN March 2010 Grant worked
in senior management
positions for a number
of international and local

companies in the areas of
marketing, advertising and
brand design. He is a member
of the Fundraising Institute of
Australia.
Mrs Carolyn Talbot
BAppSc Dip HR, AssocDip
Health & Building
Director People Learning
and Culture (from June 2012)

Prior to joining ANGLICARE
Carolyn worked in senior
HR roles across the
manufacturing, professional
services and not-for-profit
sectors with experience
in industrial relations,
workplace health and safety,
organisational learning,
recruitment and selection. She
holds Certified Professional

membership of the Australian
Human Resources Institute.
Mr James Zehnder
MBA, Grad Dip Mgmt, Grad
Cert Project Mgmt
Director Property
and Infrastructure
(from June 2012)
Prior to joining ANGLICARE
James worked for professional
project management companies
and had been responsible for
large government property
portfolios. He has also worked
in the disability sector in the
Hunter Valley.
Mr James Wackett
BA, MA, M Development
Studies
Executive Officer
(from May 2012)
James was formerly
ANGLICARE’s Public Affairs
Manager and, prior to that,
worked in senior management
positions for a number of
Australian-based not-for-profit
organisations in the areas of

communications and public
affairs. He is a member of the
Public Relations Institute of
Australia and the Anglican
Media Council.
Ms Susan Hill
BA, Dip Ed
Executive Officer
(to September 2011)
Prior to joining ANGLICARE
in 2008 Susan worked in
both the private and public
school systems. Following
secondment to the Minister
for Education’s office she
worked at the highest levels
of State government as a
Parliamentary Liaison Officer,
Policy Advisor and Chief of
Staff to NSW government
ministers.

Image: Rear L-R: Andrew Ford,
Grant Simpson, James Wackett,
Ian Jackson, Grant Millard
Front L-R: David Goodhew,
Carolyn Talbot, Susan King,
James Zehnder
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Governance
and Council
Governance statement
Sydney Anglican Home Mission Society Council
operating as ANGLICARE Diocese of Sydney is
the urban mission and community care arm of the
Sydney Anglican Church. It is a body corporate
constituted under the Anglican Church of Australia
(Bodies Corporate) Act 1938. At least once each
year, the Council is to report to the Synod about
its affairs. Further it is to furnish such other
information as to its affairs as may be requested
from time to time by resolution of Synod or the
Standing Committee. The Council is to comply
with the Accounts, Audits and Annual Reports
Ordinance 1995.

Foundations for management and oversight
The role of the Council members is established by the Sydney
Anglican Home Mission Society Ordinance 1981. It includes:
• Setting the objects of the Council to further the work of the
Anglican Church of Australia within the Diocese of Sydney
by proclaiming the love of God as shown in Christ in
promoting and conducting activities of a pastoral ministry,
social welfare and charitable nature to be executed by the
relief of poverty or other charitable means.
• Ensuring the Council’s effectiveness by setting guidelines
on Council structure, the qualifications or restrictions
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Governance
and Council
on membership of the
Council and term of
office of members of
the Council.
• Appointing the Chief
Executive Officer.
• Executing its power to
receive, manage and
control all property of
the Council together
with the income derived
there from. It also has
power to use and apply
the capital and income
of such property for the
purposes of its objects,
subject to the terms of
any specific trusts of
that property.
• Executing its investment
powers.

ANGLICARE Council
Members
Members of council at any
time during the financial year
covered by this report:
Most Rev Dr Peter Jensen
MA(Hons)(Syd), BD(London),
ThL(ACT), D Phil(Oxford)
Chair of SAHMS Council
Elected as Archbishop of the
Anglican Church, Diocese of
Sydney, and Metropolitan of
the Province of New South
Wales on 5 June 2001 and
consecrated on St Peter’s
Day, 29 June 2001.
Mr David Wallace
BSocial Studies(Syd),
DipEd(Voc Ed),
MSW(UNSW), Grad Dip
Philosophy, BA(Hons)(Macq)
Deputy Chair of SAHMS
Council
David is completing a PhD
in applied ethics focusing on
professional judgement and
decision making technologies

in health and community
services. He has worked
in vocational education,
community work, strategic
planning, facilitation, drug
and alcohol work, and
management.
Mr Grant Millard
(from August 2011)
BEc, LLB, LLM
Chief Executive Officer
Please refer to details on
page 30.
Mr Malcolm Beard
M Com FCA
Chair of the Finance
Committee and the Audit
and Risk Committee
Partner, Gould Ralph
Chartered Accountants,
Registered Company
Auditor and Tax Agent.
Malcolm has experience in
accounting, audit, taxation,
business planning services
and information technology
management. He is a warden
of St Paul’s Anglican Church

South Coogee.
Mrs Carol Bowern
(to December 2011)
BA DipEd(Macq),
Grad Cert Ed, MLM(CQU),
Member Australian College
of Education
A retired educator, Carol was
formerly Principal of Tara
Anglican School for Girls,
Sydney and Whitsunday
Anglican School, Mackay, Qld).
Ms Naomi Bradshaw
(from March 2012)
BComm(Syd), CAMember
of the Finance Committee
Naomi is completing a
Diploma in Bible and Missions
at Moore Theological
College. She was formerly
Client Director, Deloitte
Private and is a Chartered
Accountant with experience
in accounting, audit, taxation,
compliance and internal
systems review.
Mr Michael Clancy

BBus Fin & Ed, CFA
Chair of the ANGLICARE
Investment Committee
Executive General Manager,
Investment Platforms, MLC.
Michael has been a member
and Parish Councillor in his
local Anglican church for
much of the past 15 years. He
has 20 years experience in the
investment industry as both
an investment practitioner
and business leader.
Rev Dr Andrew Ford
(to October 2011)
PhD(Med)(Syd), BD(Hons)
(MTC), BSc(Hons)(Syd)
Prior to his appointment as
Director of Pastoral Care
and Theology, Andrew was a
lecturer in Christian Thought
at Moore Theological
College. He has worked
in parish ministry and in
areas including prisons,
immigration detention
centres, indigenous and
social welfare ministries.
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Governance
and Council
Ms Robyn Hobbs OAM
MMgt, JP
Robyn is Manager, Place
Services at Parramatta City
Council. She has previously
held a number of senior
executive positions including
Executive Manager at the
Sydney City Council, Director
Commercial Performance
and Customer Relations at
the Sydney Opera House and
General Manager Member
Services at the State Chamber
of Commerce.
Rev Gary Koo
(from February 2012)
MBBS(Syd), BD(MTC)
Assistant Minister, Crossway
Anglican Church Carlingford.
Gary previously worked as a
doctor in the public system
and in private practice. He
has a particular interest in
cross-cultural ministry and
is a member of the Chinese
Advisory Committee and
Chairman of the Mission
Minded Network ministry.
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Mr Martyn Mitchell
(from October 2011)
BSc(ChemEng), ACA
Member of the finance
Committee and the Audit
and Risk Committee
Gary is currently completing
a Diploma in Theology part
time at Sydney Mission and
Bible College. He had over
30 years experience as a
Chartered Account with
PricewaterhouseCoopers in
a number of senior positions
including 20 years as a
partner. He is a member of
the General Synod’s Diocesan
Financial Advisory Committee
and Treasure of St Matthew’s
Anglican Church Manly.
Mr Craig Moore
BA(Hons), Dip Rehab C,
M Soc Admin
Chief Executive Office of
Interaction Disability Services
and previously General
Manager of Northcott. Craig
managed a large district for
the Department of Community
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Services at Liverpool and
was subsequently appointed
Director of Adoption and
Permanent Care. Craig
was on the working party
which drafted the Children
and Young Persons (Care
and Protection) Act 1998
and was responsible for
the implementation of the
Adoption Act in 2000.

Associate Minister St Paul’s
Anglican Church, Castle Hill.
Prior to that she was a medical
doctor with experience in both
hospital and general practice
and Chair of Ethics committee
for SW IVF clinic. Margaret is
an Anglican Representative on
NSW Council of Churches and
Chaplain to Students at Moore
Theological College.

Mr Alan Orr
AMus A, ATCL

Rev Ramon Robinson
BTh
Member of the Finance
Committee

Alan was previously CEO
of Ashfield Baptist Homes
and oversaw the total
redevelopment of the site
that provided residential
accommodation to both
high and low care residents.
He was a member of the
industry Residential Aged
Care Committee.
Rev Dr Margaret Powell
MBBS, FRACGP, BTh,
MA(Theol)
Margaret is a Diocesan Cross
Cultural worker and former

Ray initially came from a
background in electronics
and communications. He has
spent the last 27 years in
parish ministry in Ingleburn,
Kurrajong, Chatswood and
now Katoomba. His passion
is promoting partnerships
between ANGLICARE and
parish ministries. He is also
on the board of the Blue
Mountains Grammar School.

Rev Luther Symons
BComm(UNSW),
BD(Hons 1)(MTC), BTh
Chair of the Chesalon Expert
Panel

ANGLICARE acknowledges with sincere thanks the individuals, parishes, schools, businesses, volunteers and funding
bodies who have supported our work during the year.

Luther was employed by
Borough Mazars (Chartered
Accounting Firm) for
six years before moving
to Mojo Advertising as
Group Finance Manager.
Following ministry training
he became an Associate
Minister at St George North
Anglican Church where he
currently has responsibility
for the leadership of two
congregations in the parish at
Bexley North and Church in
the Bank (Kogarah).
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Mr Michael & Mrs Kerrie Heasley
Dr David K & Mrs Fay Kennedy
Mr A and Mrs J Killen
Miss Shirley Kilminster
Mr Neil & Mrs Sharron Lewis
Mr Robert B Mellor

R K Ricketts Pty Ltd

Mr & Mrs Norman Oakes

Chestnut Tree Foundation
Pty Ltd

Mr Simon Pillar

Claremont College

Rouse Hill Anglican College

Mr Chris Poulos

Cranbrook School

SHORE

Miss Beryl Raymer

Danebank Anglican School
for Girls

St Catherine’s School

Mr John Mitchell

Mr Bruce H Robinson
Mr Shah Rusiti
Mr Michael & Mrs Trish Sharpe
Mr Brian Spalding
Mr John H Starr
Mr Ian M Thompson
Mr Theodore
& Mrs Stephanie Webb
Dr John & Mrs Shirley Wells
Mr Les Whitcroft

Organisations

Georges River Grammar
John Lamble Foundation
Pty Ltd
The King’s School
Maple-Brown Abbott Ltd
Maple-Brown Family
Charitable Foundation Ltd
Meriden Anglican School
for Girls
Peterson Surgical Instruments
Pty Ltd
Pfizer

NSW Department
of Fair Trading

Roseville College

St Luke’s Grammar School
Thomas Hassall
Anglican College

NSW Family and Community
Services (FaCS)
NSW Family and Community
Services – Ageing Disability
and Home Care (ADHC)
NSW Government Community
Building Partnership Program

William Clarke College

NSW Ministry of Police
and Emergency Services

Government
Commonwealth Attorney
General’s Department (AG)
Commonwealth Department
of Health and Ageing
Commonwealth Department
of Immigration and Citizenship
(DIAC)

Abbotsleigh Anglican School
for Girls

PricewaterhouseCoopers
Foundation

Blue Mountains Grammar
School

The Profield Foundation

Commonwealth Family and
House Community Services
Indigenous Affairs (FaHCSIA)

Radincon Pty Ltd

Housing NSW
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Opportunities to Support

Every year, ANGLICARE services reach out to many
thousands of people to provide support, assistance,
advice and advocacy.

1. Pray

You can help us in this mission in five practical ways:

2. Volunteer

Prayer is vital for ANGLICARE’s ministry. You may like to pray through the ANGLICARE Prayer
Diary which provides daily prayer points.

Volunteers are an essential part of ANGLICARE and are involved in many areas of the
organisation. The gift of your time is greatly valued and helps ensure the work of ANGLICARE
can continue.

3. Donate
ANGLICARE relies on financial support in order to help those who turn to us. You may like to
consider regular giving as a CARE Partner. For more information please call 13 26 22.

4. Remember us in your Will
A bequest made to ANGLICARE in your Will can become a living expression of your care and
concern for those in need long after you’ve gone.
To find our more please call our Bequest Officer on 9895 8000.

5. Be informed
You can keep up-to-date with all that’s happening at ANGLICARE through our website or
CARE Newsletter. Visit www.anglicare.org.au or call 9895 8000 for more information.
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