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Our Vision
Our Mission

Lives changing and communities
growing by care through Jesus Christ

To provide Christian care to people in need:
By doing good works that grow communities
and address emotional, social and physical needs,
and which are the fruit of the gospel of the
Lord Jesus Christ.
By seeking to bring the gospel of the Lord Jesus
Christ that alone meets spiritual needs.
In partnership with churches where possible,
and the wider community where appropriate.
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Chairman’s Foreword
Anglicare Sydney is the oldest organisation within the
Anglican Diocese of Sydney, established in 1856 as
the ‘Church Society’. In many ways, Anglicare Sydney
of 2014 is a far cry from the Church Society of 1856.
However, the two constants at the core of who we are
and what we do as an organisation remain unchanged:
a steadfast commitment to the gospel of the Lord
Jesus Christ as the power of God for the salvation
of everyone who believes; and the undertaking of
vital work in the Sydney Diocese beyond the scope
of individual parishes, but in partnership with them
wherever possible. These are the anchor points
that provide the foundation for the way we care
in a challenging and rapidly changing world.
The way we care at Anglicare Sydney is an expression
of the love and mercy shown to us by God in the
life, death and resurrection of his son, the Lord Jesus
Christ. The way we care both emanates from and
points to the gospel of the Lord Jesus Christ, the
good news that in him we can be reconciled to
God and to each other.
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The way we care recognises that all people, regardless
of race, religion, gender, sexuality, age or ability are
God’s image bearers and consequently are imbued
with dignity, value and worth. The way we care sees
us seeking to be a voice for the voiceless, advocating
on behalf of those who for whatever reason have
found themselves at the ragged edges of our society.
The way we care includes our commitment to the
wellbeing of the whole person – physically, mentally,
emotionally and spiritually.
This report contains wonderful examples of
the way we care in action, with nearly 1,400 staff
and as many volunteers in approximately 200
programs reaching out in love to serve the cities,
towns and communities of the Sydney Diocese.
I am immensely proud of Anglicare Sydney and
the work it does as an indispensable partner
in the life and mission of our Diocese.
The Most Reverend Dr Glenn N. Davies
Archbishop of Sydney

CEO Overview
2014 has been a defining year for Anglicare Sydney,
as we seek to position ourselves to respond well to
the rapidly changing social and political dimensions
shaping the work of community service organisations
in Australia.
A significant tightening of federal and state
government funding for NGOs and era-defining
reforms to the aged and disability care sectors look
set to reshape the way organisations like Anglicare
deliver the services for which we are known.
How we deliver our services will adapt and change
to meet the new environment, but the way we care
will remain unchanged, firmly grounded in our vision
to see lives changing and communities growing by
care through Jesus Christ.

share the good news of Jesus and undertake these
works in partnership with our parishes and related
communities.
It builds upon the work of the last eight years that has
seen Anglicare increasingly networked into our parishes,
equipping and supporting them to love and serve their
communities well. It also focuses us as an organisation
on becoming more flexible, innovative, responsive,
sustainable, targeted and effective.
Ultimately, it will direct us to keep doing (and get
even better at) what we do best – serving our clients
in Jesus’ name.

This vision and our mission, along with our values and
core principles, were once again the lights that guided
us through the development of our new strategic plan
for 2014-2017 which was launched on 1 July 2014.

In the following pages I hope you will be inspired
by the work of Anglicare Sydney, by our staff
and volunteers and by the transformed lives of
the clients we are honoured to serve. I also hope
that it will encourage you to keep supporting this
important work in your prayers, through your giving
and through volunteering your time and energy.

The plan clearly articulates and directs our three-fold
mission to care for the most vulnerable in our society,

Grant Millard
Chief Executive Officer
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Anglicare seeks to care
for the physical, social,
emotional and spiritual
needs of others.
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The way we care

. .in Jesus’ name

Throughout the development of our 2014-2017
Strategic Plan we at Anglicare reflected anew
on the nature of Christian care and what it
means to be a Christ-centred organisation.
Reaching out in love as Christ has reached out
to us, Anglicare seeks to care for the physical,
social, emotional and spiritual needs of others.
Being Christ-centred recognises that Christ is
both the source and the object of all that we
do, enabling us to love and serve our clients
as image-bearers of the living God.

Motivated and equipped for all
that we do through the gospel of
the Lord Jesus Christ, we look for
opportunities to share this good
news wherever and however possible.

Life-changing care
The work of Central Region chaplain Narelle Jarrett
is a clear reflection of Anglicare’s missional intent to
provide care that meets need, brings the gospel and
partners with churches and others. Well-known in
the Diocese through her former roles as Archdeacon
for Women’s Ministry and Principal of Mary Andrews
College, Narelle is a valued member of the team at
Anglicare’s Summer Hill office where she works on
a voluntary, part-time basis. Narelle prays regularly
for all the staff and is always ready to see any client
who would like to meet with her. When clients
coming to the Summer Hill office to engage in one
of the many services provided discover there is
a chaplain who is available to sit, talk and pray
with them they are often pleased to take up this
opportunity. Many have found that this is a wonderful
additional benefit of coming to Anglicare for support
as this story from Narelle illustrates:
“I often wonder how I would manage living in a totally
different culture, with a language foreign to me and
with both secular and Christian works, including the

Bible, all in the language of my newly adopted country.
How would I adapt to such a difficult, alien experience?
“Recently I had the privilege of meeting a woman who
had been living in Sydney for a number of years. We
got to talking about Christianity and it became clear
that she was committed to following Jesus but didn’t
have a Bible to read in her own language. While her
spoken English was good, she found reading and
understanding English almost impossible. So I asked
her if she would like to have a Bible in Spanish. She
was hesitant about whether she could afford it but
I was able to reassure her that it might be possible
to find a Spanish Bible that wouldn’t cost very much,
if anything at all.
“Well, it was a harder search than I had anticipated.
However, after some weeks, I found just one Spanish
Bible! When I met up again with my new friend and
handed her the Bible in her own language she was
both delighted and overcome. Together we looked up
John 3:16 which I asked her to translate for me. First
she read the Spanish text out loud then she translated
that very famous verse into English.
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My friend was so overwhelmed
at having a Bible that she could
read that she cried – and so did I.
“In the last year and a half I have had the very precious
experience of meeting others from other lands. Most
have been here for some years and were already able
to speak English – in some cases as their third or fourth
language. While this is a great achievement in itself
and worthy of much respect, I later learnt that being
able to speak English doesn’t necessarily mean being
able to read it.
“I haven’t always been a Christian but I have always
had ready access to a Bible. Now, having realised how
difficult it can be for some in our community to find
a Bible or a New Testament in their own language,
I am inviting all Christians and church leaders who
read this to think about how they could make the
Scriptures available to those in their parishes who
are not yet able to read English.”

6 Annual Review 2013-2014

The way we care

. .with respect for all

The launch of Anglicare’s inaugural Reconciliation
Action Plan (RAP) in May 2014 was a significant
indication of our commitment to the development
of deeper understanding and closer relationships
with Aboriginal and Torres Strait Islander people.
Developed after lengthy consultations with Aboriginal
and Torres Strait Islander communities, the
strategies embodied in the RAP aim to foster greater
understanding of the issues facing Aboriginal and
Torres Strait Islander people, as well as responding

Anglicare’s inaugural RAP includes
organisational targets for staff
employment, cultural awareness training
and enhancing relationships with Aboriginal
and Torres Strait Islander communities.

Life-changing care

These targets will be extended with the development of
the next phase of our Reconciliation Action Plan in 2015.

with Aboriginal people. One example is the ‘Blanket

Over the last three years Anglicare’s family services
programs have sought to better serve vulnerable
and disadvantaged people through the development
and implementation of Vulnerable and Disadvantaged
Client Access Strategy. This has included recognition
of the importance of building relationships and trust
Project’ originating in Anglicare’s Nowra office and
involving a small group of Aboriginal women working

to the depth of disadvantage they experience.

with an Indigenous Service Advisor to provide a setting

Three key elements – relationships, respect and

for storytelling and connecting. As relationships of

opportunities – underpin the RAP. Anglicare is

trust have developed, the women have shared about

committed to respecting the culture, land and

their lives and sought support from other Anglicare

history of Aboriginal and Torres Strait Islander

services. As Aboriginal communities have experienced

people and to providing opportunities to overcome
disadvantage. Through direct service delivery,

Anglicare’s commitment to service delivery and

providing employment opportunities and supporting

membership of community based working groups,

businesses owned by Aboriginal and Torres Strait
Islander people we seek to bridge the gap in health,
education and employment outcomes.

Anglicare has been invited to partner in services such
Reconciliation Action Plan
2014–2015

as the Women’s Healing Group in Jerrinja and the Art
Therapy Group with Aboriginal students in Macarthur.
Annual Review 2013-2014
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The way we care

. .in partnership with churches

An essential outworking of Anglicare’s vision
of ‘lives changing and communities growing by
care through Jesus Christ’ is to be in mutually
beneficial partnership with local churches. There
is no one model of partnership as each church
has its own context and needs – as does each
Anglicare service. While partnerships look and
operate differently, each is fuelled by a desire
to reach out effectively with Christ’s love in
word and deed and to connect those being
served by Anglicare with a local church.

Life-changing care
A financial counsellor referred Marie and her family
to the Emergency Relief program run by Anglicare at
Barneys (St Barnabas’ Broadway). He recommended
that they receive any assistance possible until her
husband was able to find work and they were back
on top of things financially. At the time Anglicare
met the couple they had five children and Marie
was heavily pregnant with the sixth. The family lived
in public housing and the husband was finding it
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extremely difficult to get work as he was not
a citizen and they could not afford the application
process. Initially Marie didn’t open up and gave quite
short, closed responses, accepting the help offered
and departing without much information being
exchanged. Week by week she opened up as she
was offered prayer and support. When the ER team
suggested church to Marie she started attending and
took her children who began to love it as well. Shortly
after this, Marie made the decision to follow Jesus.
She was open in meetings and the team prayed with
and for her and they were delighted when she gave
birth to a healthy son. Eventually her husband found
work in the mining industry which meant they would
be moving to the country. For the first time in her life
Marie was going to be out of public housing. The
ER team was able to suggest churches in their new
area and to pray for the family. When leaving the
last meeting Marie expressed a deep gratitude.
She was teary as she reflected that she wished she
had made the decision to become a Christian earlier
as everything in the last three or four months since

knowing Jesus had been so different, not necessarily
circumstantially but also in her thinking and outlook.

Life-changing care
Before the Anglicare Shop at Marrickville
opened its doors to customers for the first time
in February 2014, local Mission Area Leader Rev
Antony Barraclough and Rev Ross Ciano from
Marrickville Rd Anglican joined with Shops staff
to pray for the new venture. From the time it
was first discussed they had seen the outreach
potential of this shopfront presence in their
local area and were keen to be involved.

As with all Anglicare Shops the vision
was to provide not just a satisfying retail
experience but also a reference point to local
parishes and Anglicare services for people
needing help.

In Marrickville this has included providing the
opportunity for local churches and Moore College
to advertise service times, activities and courses
via an in-store television and building links with
programs offered through Anglicare’s Summer Hill
office. Capitalising on the niche market potential
of the Marrickville location, the Shop stocks a
handpicked range of designer, retro and vintage
items as well as quality mainstream clothing for
all ages. It has continued to trade strongly since
opening, providing funds to support other services
and establishing an effective presence in the
local community.

There is no one model of
partnership as each church
has its own context and
needs – as does each
Anglicare service.

Annual Review 2013-2014
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The way we care

. .in partnership with youth ministries

Recognising that our future relies on the
next generation of young Christians being
fully engaged with who we are and what we
do, Anglicare is committed to the continued
development of relationships with young
people through our engagement with youth
groups and schools. As well as being fully
devoted followers of Jesus, our goal is to
encourage and equip young people to have
a heart to care for others and to recognise
and respond to need in their own world.
By establishing Anglicare as an organisation
that serves community need in a distinctly
Christian way we aim to develop the next
generation of supporters – advocates, donors,
volunteers and employees.

Life-changing care
During June 2014 more than 4,100 young people
participated in Take Love events at their local youth

group or school. Focusing on support for refugees
and asylum seekers, the Take Love campaign
included providing resource kits with Bible study
material, real life stories and prayer points
to enable each group to run their own event.
Through the Take Love Action Plan, participants
were encouraged to do one small but significant
thing each day for a week and to share what they
were up to on social media.

The Anglicare team hoped that taking
part in Take Love would be a turning
point in many young peoples’ lives when
they would decide to live a life that
reflects the love that God has poured
out on them.

Supporting the Take Love
initiative, Dianne Davies,
wife of Archbishop Glenn
Davies, said that it was a great
encouragement to more mature
Christians to see young people
actively caring for people and
wanting to take God’s love to
those who need it most.
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The way we care

. .f or people in poverty

Our response to people experiencing poverty
and social exclusion includes addressing
immediate need and building hope for the future.
Thousands of families living on the margins face
constant stress as they try to balance the costs
of food, accommodation, utilities and medical
bills. The work of our Sustainable Living
programs goes beyond alleviating immediate
crisis situations to develop strengths and skills
for the long term. In addition to providing
material and financial assistance, this work
includes financial counselling and budgeting
advice, accommodation support, capacity
building programs and microfinance options
including no-interest and low-interest loans.

Life-changing care
The story of a woman who came to Anglicare’s
Liverpool office seeking a NILS no-interest loan reveals
the range of challenges faced by many of our clients.
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Born in the Philippines, she had married an Australian
man who had left her due to the strain of coping with
their severely autistic son. Now 13, the boy was not
aware of his own strength and could become extremely
disruptive and easily overpower his mother. Her other
child, an eight-year-old girl, was showing signs of
self harm.
The mother found herself isolated with no support
and no friends. Her son’s challenging behaviour made it
impossible for her to engage with outsiders. Returning
to the Philippines was not an option as her ex-husband
refused to sign the necessary passport documents.
Aware of her son’s needs and desperate to ensure
he could get to all his medical appointments she
worked hard to get her driver’s licence and managed
to pass the exam even though English was not her
first language and did not come easily to her. She then
approached a car yard and signed what she thought
was an agreement to purchase a car. Each week
she managed to hand over $110 from her disability
pension – this continued for two years even though
the car itself was worth only $1,500. Once she finished

a repayment book another one came in the mail.
Unable to understand why, she contacted the company
but made no progress due to the language barrier.
When her Anglicare case worker contacted the finance
company on the client’s behalf she was told that the
signed document was actually an agreement to lease
the vehicle. The case worker wrote to the company
explaining the client’s situation and gained agreement
that she could purchase the car at the market value
of $1,500. As the client was on a disability support
pension a bank loan would not be possible so a
meeting was set up to discuss a NILS loan. A loan for
$1,200 was approved and this plus the client’s own
savings and some assistance from Anglicare emergency
relief funds enabled her to complete the purchase.
The client has now paid off the full amount of the loan.
Her stress levels have fallen, the car is hers and she is
able to drive her son to his medical appointments. In
addition, the client’s financial situation has improved
immensely, her isolation has been reduced and she
now feels she has a future to look forward to.

15,384
clients accessed Anglicare
Emergency Relief services

Annual Review 2013-2014
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227

clients helped by
Family Support services
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The way we care

. .f or families under stress

Recognising the underlying issues impacting on
the lives of our clients is a key element of working
with them to achieve lasting change. Many of the
families our services see are living with challenges
including domestic violence and child behaviour
problems. Anglicare’s family support services
offer emotional and practical support including
individual and group sessions to develop home
management and parenting skills.

Life-changing care
Kate came to the playgroup run by an Anglicare Family
Support program soon after she moved to the area
with her three children aged under five. The father of
the two youngest children had left and, with no other
family support, Kate and her children were staying
in a caravan with a friend. It was cramped and cold
and the relationship with the friend was increasingly
strained as Kate felt she was constantly being judged.
After developing a rapport with Kate a family support
worker arranged to meet her privately to look at the

challenges she was facing. The children were out of
routine and misbehaving and while Kate didn’t like
the friend telling her what to do she was scared that
if she spoke out she might have nowhere for her
family to live. Kate was encouraged to continue
attending playgroup to form new friendships and have
time to play with her children in a safe environment.

Addressing the most immediate concerns
first, the family support worker helped
Kate to develop a budget so that she
could afford to pay rent while still being
able to meet her living expenses.

The family support worker has continued to visit Kate
and help her make further progress for herself and her
family. They are now living in a three bedroom house
which allows the eldest child to have her own room
while the younger children share. Having this space
has enabled Kate to set new boundaries and routines
for the children and their behaviour has improved.
Through attending the playgroup Kate has made new
friends and has become actively involved with the
school that the two older children now attend. Kate
has become more confident as a parent raising three
children by herself, her self esteem has improved and
she can now advocate for herself and knows what
to do or where to go to get any assistance she needs.

Assistance was provided to find suitable, affordable
rental accommodation and furnishings and Kate
gained confidence in dealing with the real estate
agent and government departments. Listening to Kate
without judgement, the worker helped her to get the
children back into routine and improve their behaviour.

Annual Review 2013-2014
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The way we care

. .f or people with disability and carers

Enabling people with physical or intellectual
disability or acquired brain injury to enjoy
meaningful lives is the focus of our personcentred services for people with disability and
carers. Anglicare is committed to recognising
and meeting individual needs with flexible
support, links to appropriate services,
opportunities for social and community
participation, the development of support
networks and assistance with planning for
the future. Our programs include respite
services for children and young people, case
management for people with complex care
needs and support for older parents caring
for an adult son or daughter with disability.

Life-changing care
One teenager whose life has changed for the better
through the support of Anglicare’s Young Carers
program is 16 years old and the sole carer for his
mother, who has poor mental health and struggles
with depression and anxiety. Living in a regional area
with no support from family or friends, both mother
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and son continue to grieve for a family member who
took their own life a few years ago. At the time they
came to the program they were struggling financially
and the young carer was having difficulty maintaining
his school uniform due to a shortage of money. There
was a lack of understanding from the school and he
was very embarrassed and did not want anyone to
know of his family situation.
Anglicare was able to provide the 16 year old with
the appropriate school uniform, advocate to the
school on his behalf and provide a mentoring program
to help him develop resilience and coping mechanisms.
With these measures in place, and support from his
school, life is looking much better for this young man.

Life-changing care
Ann was an enthusiastic participant in the ‘So You
Think You Can Dance’ event organised by Anglicare’s
Support Coordination Program in 2014. A 53-yearold woman with an intellectual disability, she loves to
sing and enjoys dressing up in costume and dancing.
The performance aimed to promote confidence and

self-esteem as well as a sense of rhythm and vocal
output. Participants rehearsed enthusiastically over a
four week period during which time their confidence
increased and they gained a sense of achievement
through synchronising with the other performers.
The final performance was staged with great aplomb
at a local school, choreographed by a professional
dance choreographer and showing the benefit of
careful selection of acts by a marvellous producer
and director. Participants gained a greater sense
of self worth and positive attitude which was added
to by the enjoyment of family members and friends
who came to watch them on stage.

Life-changing care
Life had become very hard for one 68-year-old man
from a culturally and linguistically diverse background
who came to Anglicare for help. He had taken on the
role of carer to his 64-year-old wife when she was
diagnosed with aggressive Motor Neurone Disease.
Her health had deteriorated rapidly over a short period
of time leaving her bed-bound and unable to speak,
swallow or walk. Her husband, who also had health

issues including recent back surgery, was very sad
and depressed.
While the couple’s son had left his overseas job and
come home to help, there were no formal services
in place when Anglicare received the referral. Our
case coordinator was able to put into place a clientdirected package of services providing a range of
supports. These included the installation of railings at
the front steps and in the house as recommended by
the Occupational Therapist, monthly lawn mowing
through a private provider, regular personal care
services for the wife, weekly domestic assistance and
medical, health and hygiene resources for ongoing use.
Once immediate needs were addressed, the coordinator
facilitated longer-term support through appropriate
agencies and prepared the necessary care plan.
Sadly, the wife passed away earlier this year. When
our coordinator contacted the husband to express
condolences on Anglicare’s behalf he said he couldn’t
thank our staff enough for what had been done to
help him when he needed it most.

768

clients assisted
through Disability
Support services.
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The way we care

. .f or people with mental health disorders

Being sensitive to the specific needs of people
with mental health disorders is an important part
of caring well across all our service areas. The lives
of many people we see in a range of services are
impacted by debilitating anxiety, depression and
isolation. In specific mental health programs and
in services including counselling, disability support,
sustainable living and youth programs we seek
to provide the support necessary to help people
living with mental illness to make sense of their
situation and work towards achievable goals
for the future.

Life-changing care
During the last year Anglicare’s Personal Helpers
and Mentors (PHaMs) program has been working
with a client who has suffered severe agoraphobia,
post-traumatic stress disorder and panic attacks. She
regularly spent entire days in her pyjamas and a major
goal was to get dressed each day. For a long time she
was unable to leave the house and even answering
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the front door was a major challenge. Over a period
of six months PHaMs worked closely with the client’s
psychologist and practised graded exposure techniques
during most sessions with her. The PHaMs worker
introduced techniques which have allowed her to
become more confident in things such as getting
to the front door and going into other rooms in the
house which had previously caused her great anxiety.
When she needed to spend some time in hospital
for her physical health, PHaMs continued to see her
weekly and support her through the strong and varied
emotions she was experiencing. Discussion focused on
preparing for returning home and what, ideally, her life
would look like when she got there. Since returning
home from hospital the client has been getting dressed
every day, leaving the house with friends and eating
regular meals. She still has some panic attacks but
says she now knows they will pass which makes
them less severe. At times she gets anxious but is
able to control this by using the breathing techniques
she has learned during her time with PHaMs.

Life-changing care
Caring for a family member with mental illness
can be emotionally strenuous. Mr and Mrs D care
for their 35-year-old daughter who has schizophrenia,
assisting her with meal preparation, community access,
shopping and banking. Over the years they have been
able to attend various outings organised and funded
by an Anglicare Mental Health Respite Program, giving
them the opportunity to meet other carers in similar
situations. Through our Support Coordination Program,
Mr D has also had the opportunity to participate in a
Male Carers Retreat at Terrigal. The social support and
contact provided through these initiatives have helped
this couple to maintain their own emotional wellbeing
and assisted them in continuing in their caring role.

781

people helped through
Mental Health
Support services
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3,290

people accessed our C ounselling
&Relationship services
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The way we care

. .by building up relationships
Recognising the underlying causes of the issues
faced by our clients is an important part of caring
well for those we serve. Family breakdown and
relationship problems are at the heart of the
difficulties experienced by many of the people
who turn to us for help.
The far-reaching impact of these problems can
include social isolation, homelessness and limited
access to education and opportunity.

Anglicare’s counselling and
relationship services are provided
by professional counsellors with
Christian convictions.
Our aim is to work with and equip people in
their quest for personal growth and in their
attempts to build strong, healthy relationships.

Life-changing care
‘Little Black Duck’, developed over a period of five
years at the invitation of the Aboriginal elders of
the Yuin Nation, is an innovative counselling and
mentoring program for Aboriginal children. The first
program of its kind in Australia, Little Black Duck
provides a bridge between school and community,
creating new opportunities and supporting
partnerships. The child’s wellbeing is at the heart
of the program and children are given the opportunity
to freely express their emotions through focused
play therapy as a way to heal loss, grief and trauma.
The program also provides mentoring for Aboriginal
children experiencing difficulties and follow up with
family therapy and consultation.
Initiated by the Nowra Family Relationship Centre
Senior Aboriginal Programs Advisor and the Child
and Adolescent Counsellor in response to community
needs, Little Black Duck was developed with close
community consultation and works in partnership
with Culburra Public School, Jervis Bay Public School
and local Aboriginal communities.

The far-reaching
impact of these problems
can include social isolation,
homelessness and limited
access to education
and opportunity.
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The way we care

. .f or vulnerable children and young people

Lack of a safe and nurturing home situation
can have a devastating impact on the lives of
children and young people. Anglicare’s out-ofhome care services support children and teens
unable to live with their own families through
programs including foster care, adoption and a
specialised adolescent residential program.
In other circumstances, breakdown in family relationships
can lead to young people being homeless or at risk of
homelessness and becoming disengaged from education,
employment, family and community.

Programs offering individual support,
mentoring, counselling, mediation and
practical assistance aim to help young
people re-establish relationships and
break out of destructive cycles of living.
22 Annual Review 2013-2014

Life-changing care
A teenage girl living with a range of challenges was
referred to Anglicare’s Reconnect program. In addition
to deafness, she had an underlying intellectual
disability and oppositional defiant disorder with poor
emotional regulation and behaviour management
skills. The referral was made by her school when
they become concerned that her violent behaviour at
home was causing irreparable damage to relationships
with her mother and siblings. The complex nature
of the situation was very evident and the family had
previously received support from a range of agencies
without being able to achieve lasting results. Over a
number of years the Reconnect team has worked in
partnership with other Anglicare services and external
agencies to address the many difficulties confronting
this family. During this period the girl has, at times,
been accommodated at refuges but has been asked
to leave due to her high support needs and behaviour
issues. In addition to arranging for necessary

assessments to be completed, Anglicare has advocated
to government and other agencies on the girl’s behalf
to secure support including a living skills package
and priority housing and provided funds to assist
with payment of the bond. The mother has been
provided with support from a number of Anglicare
programs including family services, counselling
and financial counselling.

335

young people assisted by
Anglicare youth programs

Anglicare’s out-of-home
care services support
children and teens unable
to live with their
own families
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The way we care

. .f or migrants, refugees & asylum seekers
Building a new life in Australia can pose many
challenges. People arriving from overseas often
have to overcome trauma and deal with grief
and uncertainty as they seek to settle, raise
their children and become productive members
of the community. Anglicare has a long history
of providing support for migrants and refugees
and their communities in areas including English
language, employment, education and training,
health, family relationships and connection with
local churches. Responding to more recent needs
in churches and the community, this work has
grown to provide assistance to asylum seekers.
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Life-changing care
Anglicare’s Hope Counselling Program provides
specialised assistance to help refugees address a
range of issues they may face while transitioning to
life in Australia. A husband and wife recently arrived
from Iraq with three children aged 10-17 years were
referred to the program as the family was not adjusting
well. The wife and children were fearful and the wife
showed signs of depression. After a few sessions she
hesitantly revealed incidents of domestic and family
violence. The husband discontinued counselling and
shortly after left the family home, emptying it of all
belongings and taking the children and all the family
identification documents with him. Traumatised,
homeless, disconnected from her children and facing a
great financial debt, the wife became severely depressed.
Over a period of months when the husband managed
to convince the courts to grant him custody of the
children she continued to deteriorate and became
suicidal. Hope Counselling continued to work with her
to improve her mental state and address her basic needs

through advocacy, referrals and working in partnership
with other agencies. Contact and access to her children
was eventually established. With ongoing support she
has continued to make progress and achieve outcomes
including permanent accommodation, enrolment in
language and vocational courses, employment and the
re-establishing of good relationships with her children.

Life-changing care

1,145

people assisted by our
services for migrants,
refugees & asylum seekers

Recognising the challenges faced by churches serving
asylum seekers in the community, Anglicare expanded
its well-established migrant and refugee work with the
appointment of an Asylum Seeker Outreach worker in
early 2014. The focus of this work includes providing
information to churches about how they can support
each other in asylum seeker ministry and helping to
connect resources to needs. To this end, Anglicare has
produced a comprehensive resource – Asylum seekers:
reaching out with Christian care – which is available
to churches and individuals interested in finding out
about or participating in this work.
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The way we care

. .in hard places

Reaching out to people facing deeply distressing
and traumatic situations, chaplaincy brings the
message of hope and life through Jesus Christ
to those who may have no other contact with
a Christian ministry. Chaplaincy is ‘ministry in hard
places’ – a gospel-centred ministry which provides
compassionate Christian care and seeks to help
people understand their deep need for God.

was waiting for him. This was unusual. Normally, in
their busy rounds, the doctor has moved on and the
Chaplain has to ask a nurse which bed to go to. But
this time the doctor was standing outside an isolation
room and when he saw the Chaplain he just said,
“They’re in there.” As the Chaplain thanked the doctor
he said intuitively, “Are you OK?” The doctor simply
replied, “Pray for me too.”

Anglicare Chaplains are appointed by the Archbishop
to minister in hospitals, mental health facilities, prisons,
juvenile justice centres and aged care services and often
encounter people who, because of the circumstances
in which they find themselves, are open to thinking
about God and what he is doing in their lives. As this
story from Rev David Pettett, Anglicare’s Manager
of Diocesan Chaplaincy shows, this work can have
far-reaching impacts.

The Chaplain entered the room to the heart wrenching
scene. After a couple of hours seeking to bring the
comfort and encouragement of Jesus to a family
in deep grief, the Chaplain’s thoughts turned to
the doctor who had asked for prayer. The doctor
wasn’t around when he came out of the room so
as he walked away, reflecting on the past two hours,
he also prayed for the doctor.

Life-changing care
The Chaplain was called to ICU. A five-month-old
baby had died. When the Chaplain arrived the doctor
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After some days the Chaplain was able to arrange
a time with the doctor to sit and talk. The doctor
poured his heart out. To the Chaplain’s surprise
the doctor told him he was a Christian. They had
seen each other over the past few years around the
hospital but other than polite greetings had never

had a conversation. It turned out the doctor was a keen
Christian who had been actively involved in Christian
groups at university. He believed God wanted him to be
a paediatric doctor but had never really thought much
about the difference between a doctor with faith in
Jesus and a doctor who had no faith. He hadn’t worked
out what it meant to be a Christian doctor. He certainly
prayed for his patients and their families but was this
all there was to being a Christian doctor?
Sometimes the doctor thought it would be easier
being a non-Christian. He felt like Satan was taunting
him each time a child died. He often felt guilty that he
may not have done enough to save a life. This led him
to feel helpless and a lack of hope. But he kept calling
out to God.
The Chaplain’s thoughts turned to Psalm 109. In this
Psalm David calls to the God whom he praises because
many lying tongues are speaking against him. Verses
6-19 recount what lies are being said. The doctor
was astounded that these words sounded exactly
like the lies Satan was throwing at him and the next
verses described how he was feeling. Suddenly he

felt like God was speaking directly to his own situation.
Suddenly he felt not so much alone.

Then the last words of the Psalm, verses
26-31, had so much meaning. God was
for him. God was on his side. While the
Accuser may curse, God will bless.
With a renewed sense that God was for him the doctor
felt he could better cope with the many losses he saw
at work. He also began to see with this transformed
hope in God he had something to offer his colleagues.
They mostly handled their stress with alcohol. The doctor
began to share with them a better hope. It was the
Scriptures that spoke so clearly to him. He began to see
how relevant so much of God’s wisdom was for him.

14,500

people reached by our
Chaplaincy ministry

He began to reflect more on what the Scriptures are
saying to each experience he has every day in his work.
He began to see how he could be a Christian doctor.
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The way we care

. .as people age

Enabling older people to remain confident and
self-sufficient in their own homes for as long
as possible requires person-centred support that
takes into account the individual needs of each
client and carer. Anglicare’s community aged care
services provide a range of in-home support and
day centre programs offering stimulating activities
and respite, education and friendship for carers.

the Italian Group afterwards for coffee. I also go to
the Friday respite day and a regular appointment with
the podiatrist. Chesalon has changed my life, the
staff are so caring they make every individual feel
valued and important. I now look forward to my week
days with Chesalon. With ‘Out and About’ activities
my family say I now know more about Sydney and
environs than they do. God bless Chesalon and may
it continue its good work.

Life-changing care
Staff members at our Frenchs Forest community
aged care service were thrilled to receive this letter
earlier in the year. While the service is now known
as Anglicare Community Aged Care rather than
Chesalon the standard of care remains unchanged!
A Tribute to Frenchs Forest Chesalon

Two years ago I was sitting at home reading [and] not
socialising very much. Then my daughter discovered
Frenchs Forest Chesalon on the internet. I now go
to Chesalon’s ‘Out and About’ on Mondays [and]
individual physio on Tuesdays, sometimes joining

28 Annual Review 2013-2014

365,000+
hours of community aged care
services provided to more than
3,000 clients

The way we care

. .f or older people needing more support

Valuing each person as an individual, Anglicare
Chesalon residential aged care homes strive to
meet the physical, emotional, spiritual and social
needs of each resident. At each of our locations,
caring and patient staff who are respectful of
residents’ need for privacy and quality of life
strive to care with skill, love and compassion.

Life-changing care
Helen Willmott, Chaplain at the Anglicare Chesalon
Jannali residential aged care facility, has developed
a partnership with Jannali Anglican Church which is
opening new opportunities for both residents and church
members. Volunteers from the church regularly drive
buses for resident outings and ministers from the church
conduct services at the facility. More recently, volunteers
have arranged transport for Helen and a large group of
residents to attend the midweek seniors’ service at the
church. A steadily increasing number of residents have
been going along and it is a wonderful opportunity for
a change in scenery and social interaction beyond the
home as well as spiritual nourishment.
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The way we care

. .f or retirees

Connecting residents with each other and
with the local community is a distinctive
element of retirement living at Anglicare
Chesalon Oran Park. While Anglicare’s
Christian philosophy of care is evident in
the establishment of a regular Bible study
group and links with the local church and
Christian schools, the caring nature of
the village community also sees residents
providing emotional and social support
for others going through difficult times.
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Life-changing care
“Just one year ago we sat in the coffee shop at the
Mt Annan Botanical Gardens on a clear, still, bright
winter’s day and decided that we would make the
tree change from the city and beach to the rolling
hills of Camden. We had heard quite a lot about
the Anglicare Chesalon Retirement Living Village at
Oran Park from people already in residence so we
were fairly sure it was the place for us. After a short
meeting with a staff member, we knew for sure.
“The impetus for even considering the move into
retirement living was our conviction that we wanted
to make the decision about our long-term situation
calmly, when there was no urgency to act on the
way we had to live.
“We certainly did not want to stay in our home until
one or both of us started to lose our independence
and then become reliant on family for things we
could manage for ourselves if we relocated to a more
suitable situation.

“Having had fairly extensive experience of family
members ageing, not very gracefully, in large homes
that were difficult to maintain, a little depressing
and quite under-used, we knew that this was not
how we wanted to finish. Anglicare Chesalon at
Oran Park was exactly where we wanted to be for
our years of retirement. We had downsized from our
large family home to a townhouse some fifteen years
earlier so the moving process was not quite so
difficult and the lesson of not bringing everything
with us had been well-learned. This was probably
the most important factor in making the move as
easy as it could be. In our case, we were not really
downsizing, just starting a new adventure with less
encumbrances, less worries about looking after
possessions and our conviction that memories are held
in the heart and can be invoked by just one memento
rather than many! And so it has proved to be for us.
“So we moved in and started to enjoy our beautiful
new home. We had never lived in a new-build and we
have just loved the experience of modern, clean lines
and uncluttered space as well as the peacefulness of

the village and the surrounds. We have had the time
to look for some engagement with people outside
the village and we found Meals on Wheels in Camden
and volunteering at the local Anglican College were
just the ticket. We meet new people, young and old,
every week and we feel that these interactions give
us a feeling of being helpful and having value in the
community as well as using the skills that were part
of our working lives for so long. Sometimes we miss
seeing one branch of the family as often as we used
to, but the grandchildren are all teens now and we are
not required for minding duties any more. We have
lots to catch up with when we do see them and in
fact, they share more with us now. As well, working
with young teens at the school has been so rewarding;
teaching boys (and girls) to use a sewing machine
had its moments and now cooking is offering some
unexpected but thoroughly enjoyable insights into
the way youngsters approach challenges.
“We count our blessings every day and have made
our motto “Enjoy today, look outwards to tomorrow
and do not regret the past”. – Margaret and Phil
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The way we care

. .t hrough our shopfront presence

Through partnership with churches, volunteers and
other services, Anglicare Shops meet needs and
establish connections in local communities. In addition
to providing good quality, affordable clothing, our Shops
are a link between parishes and the community, acting
as a ‘shopfront’ for local churches and other services
and helping connect people with appropriate support.

Life-changing care
The Manager of one of our Shops was surprised and
humbled when a customer presented her with a small
gift and a handwritten note saying ‘Thank you for keeping
me ALIVE!!….’ The customer went on to explain that a few
days previously she had been at the lowest point she had
ever experienced. Convinced that she and her life were of
no worth she had decided that there was no other way out
and that day would be her last on earth. During the course
of the day she visited the Anglicare Shop. Knowing nothing
of the customer or her circumstances, the Manager sensed
her vulnerability and responded with caring words and
encouragement. Until the customer returned with the gift
and note she had no idea of the life-changing impact of
her actions.
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customers make purchases
500,000+
from our Shops each year

The way we care

. .when disaster strikes

Walking alongside those devastated by fires,
floods and storms, Anglicare’s Disaster Recovery
volunteers touch the lives of individuals and
communities with love and care in Christ’s name.
In partnership with churches, Anglicare trains
and coordinates local and regional volunteer
teams across NSW to work with government
and other agencies, providing an effective and
coordinated response when emergencies occur.

Life-changing care

When communities in the Blue Mountains
were devastated by bushfires in October
2013, our volunteer teams were mobilised
to provide practical care at evacuation
centres set up for local residents and
those affected by the fires.

Anglicare Disaster Recovery volunteer Joan Campbell
was at the Springwood evacuation centre from the
beginning of the emergency. “The fires were very
dangerous when the evacuation centre opened. It
was a tense time when a lot of things were unknown.
People who were evacuated didn’t know where they
could stay or if they still had a home to return to
and many were distressed by the uncertainty.
“I started work at 7.30am and left the Evacuation
Centre at 2 o’clock the next morning. About 300
people came through the doors that night and about
100 stayed overnight on stretchers. Much of our time
was spent comforting people, making cups of tea
and being a shoulder to cry on. We sat with people
as they worried about what the future held and we
talked to them, offering support and comfort.”

1,580

hours of service recorded by
our Disaster Recovery
volunteers in the 2013 Blue
Mountains bushfire emergency
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The way we care

. .by improving our effectiveness

Through measuring, monitoring, evaluating and
communicating the outcomes of our work we
strive to continually improve the care we provide.
Anglicare has made it a strategic priority to gather
hard evidence on how our work is achieving
positive outcomes in the lives of individuals
and communities and to this end our Social Policy
and Research unit conducts evaluation studies
in partnership with programs and services.
During 2013-14, some evaluation studies
conducted by Anglicare included:

Caring into Old Age:
The wellbeing and
support needs of
parent carers of people
with disabilities

Prepared by:
John Bellamy, Zoe Paleologos, Byron Kemp,
Sally Carter & Sue King
Anglicare Diocese of Sydney,
Social Policy & Research Unit

Ageing Parent Carers Support Coordination Program:
This evaluation study, seeks to identify the ways in
which this program based at Summer Hill, Cabramatta
and Penrith, makes a difference in the lives of older
parents caring for a son or daughter with a disability.
The Voice Staff survey: This survey is conducted
bi-annually among our staff by Macquarie University.
Through comparisons of the results with other parts
of the sector, the survey is essential in identifying
areas of organisational strength and weakness,
as seen through the eyes of our staff.

October 2014

Aged Care Quality Benchmarks survey: This annual
survey is conducted across all Anglicare Chesalon
residential facilities and our community aged care
programs. The survey is designed to see whether our
aged care services are maintaining their high standard
of care, to identify shortcomings on a site-by-site basis
and to give all of our aged care residents and clients
an important opportunity to have a say about the
service they receive.
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Aged Care Workforce Reform study: This important
study, funded by Health Workforce Australia, involved
two of Anglicare’s residential sites. The evaluation
centred upon management and workforce practices
at the two sites, resulting in efficiencies and significant
cost savings.

Evaluation Framework for Anglicare: Anglicare is
currently developing an organisation-wide approach
to data collection and evaluation. This large project
will potentially touch all parts of the organisation
and will be conducted over the next two years.

The way we care

. .by speaking up about need

Sharing personal stories is
one of the most compelling
ways to advocate on behalf
of people in need. That is
why Public Affairs articulates
the needs of our most
disadvantaged clients to
government and to the
wider community through
print, radio, television
Bishop Chris Edwards
and social media platforms.
Where possible, we also support our clients to
voice their own real-life experience across
a range of issues such as being a carer for an
older person or a person with a disability;
being a refugee; finding affordable housing;
experiencing unemployment and financial
stress, or the real impact of government
budgets on people living on low incomes.
Our clients’ personal stories are reinforced by
Anglicare’s research reports. These reports are
foundational to the work of Public Affairs in raising

awareness, informing government, and potentially
influencing policy-makers for the benefit of the
most vulnerable in our community.
In particular, two major Anglicare reports caught
the media’s attention.

Apart from sharing research findings and client stories
Public Affairs promotes fundraising campaigns such as
the Illawarra Aquathon, ‘Share the Benefit’, and Toys
‘n Tucker as well our diversity of programs, to millions
of people equating to approximately $5 million of
free media coverage.

Rental Affordability Snapshot (April 2014): For the
third year running, Anglicare Sydney participated in
a national study with Anglicare Australia regarding
housing affordability in the private rental market.
Our study showed that less than one per cent of
Sydney rental properties were considered to be
both appropriate and affordable for households
on Government income support payments.
Locked Out: Deep and Persistent Disadvantage in
Sydney (May 2014): This report focused on households
experiencing deep and persistent disadvantage such
as single parents, people who are unemployed or
on very low incomes, Aboriginal people, and those
experiencing housing insecurity and rental stress. The
report was officially launched by Rt Rev Chris Edwards,
Bishop of North Sydney at the Sydney Theatre.
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The way we care

. .with a fresh new look!
This year has seen exciting changes in Anglicare’s visual identity
with a new logo designed to better convey our unity of purpose
as an organisation and our core values of Christian care.

The cross moves to the forefront in our new logo as
the central symbol of our faith and Anglicare’s
Christ-centred mission of hope and healing. It reflects
a modern and compassionate organisation grounded
in the enduring values of the Gospel of Jesus Christ.
The new branding is being rolled out across the Sydney Diocese
throughout 2014-2015 with an overhaul of all communications
material and signage at all locations.
With a strong, consistent image we hope to increase awareness
of Anglicare’s vital work and attract greater community participation
and support.
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The way we care

. .by equipping our people

To ensure we are delivering the best services
to our clients and are faithful to our vision
of lives changing and communities growing by
care through Jesus Christ, Anglicare strives to
ensure our people are well equipped and have
the support they need to live out a productive
and happy working life. During 2013-14, over
120 staff members have completed qualifications
ranging from Certificate III to Diploma Level
training in a variety of different disciplines.

Number of staff to volunteers
as at June 2014

Female to male ratio

51%

81%

Staff

Female

19%
Male

This year has been a challenging one for our people
as Anglicare realigned the organisation ready to
approach the new challenges of self directed care
and the National Disability Insurance Scheme and
to reflect the multi disciplinary nature of the work
we do. During this time we sadly said farewell to
a number of long-time staff.
As of June 2014 Anglicare employed 1,382 staff
and 1,463 volunteers.

49%

Volunteers
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Breakdown of Employment Type of Workforce

Engagement survey
During February 2014 Anglicare completed its fourth

Employment Type

318

staff engagement survey. Strongest engagement was
seen in the areas of contribution, trust, safety and

Full time

765

Christian identity while cross-unit cooperation was
identified as a continuing challenge for the organisation.

Part time

Work health and safety
An important element of our values at Anglicare

299 Casual

is protecting the health and safety of all staff,
clients and visitors to our worksites and areas
of service delivery.
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Our efforts in improving our health and safety
performance over the last 18 months have been
rewarded by our acceptance for a second year into
the “retro paid loss” insurance scheme administered
by WorkCover. Organisations are only admitted to the
scheme if they have proven best practice performance
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in regard to injury management and have a focus
on proactive injury prevention. We are the first
organisation within our sector to be accepted
and one of only 47 organisations in NSW.
Some of the major improvements to our health
and safety performance over the past year are:
• Hazard reporting improved from 23 in 2012-2013
to 482 in 2013-2014 indicating proactive
involvement by our frontline staff in preventing
incidents and injuries.
• Reporting of near misses or incidents with no injury
also increased, allowing management to put in
place corrective actions to prevent recurrence.
• Over a period of nine months Anglicare trained
943 staff across 30 different locations in health
and safety, giving them a better understanding of
Anglicare policies and allowing them to understand
how they can be proactively involved in the safety
culture of Anglicare.
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Volunteers
During the year we had many new volunteers
commencing with Anglicare. Many others retired
after long periods of faithful service, bringing
their heart and soul to everything they did.
There was a significant increase in highly skilled
volunteers who want to offer their experience
and talents to others in the community. Our
volunteers are from different backgrounds
and age groups and include students, early
retirees, mothers, professional people and
corporate volunteers.
Two of our loyal and longstanding Anglicare
Shop volunteers retired after significant periods
of service.

Bessie Garratty retired from volunteering after
shining her beaming light for God in Anglicare’s
Bomaderry Shop for 42 years! She has been the
backbone of the Shop, and her work has always
been done with such a humble heart. Bessie
(and her hugs) will be missed at the Shop.

The Anglicare Shop at Richmond also farewelled
one of its loyal volunteers. Richard McNeill was
awarded a ‘Certificate of Honour’ to acknowledge
and celebrate his 17 years of dedicated service
as well as his 95th birthday.

Unfortunately we can’t mention all outstanding volunteers by name. Every single one
is appreciated and we are honoured that they have chosen to share in Anglicare’s work.
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The way we care

. .t hrough leadership and governance

Anglicare’s Senior Executive Team
Grant Millard – Chief Executive Officer
BEc, LLB, LLM
Before joining Anglicare, Grant was the
General Manager of Moore Theological
College, where he was responsible for all
the college’s non-academic activities. Prior to
this he spent 13 years in senior management
roles within the Coca-Cola system in Sydney,
London and Athens and was previously a
partner in a major international accounting
firm. Grant attends St Augustine’s Neutral Bay
and is a member of the Standing Committee
of the Synod of the Anglican Diocese of Sydney.
Glenda Devlin – Director Southern Region
BSW (Hons 1), Master of Gestalt Therapy
Prior to joining Anglicare in 2001, Glenda
worked as a social worker at a Community
Health Centre in south west Sydney and as
a counsellor, educator and family dispute
resolution practitioner at a number of
different church-based agencies. Before
commencing her initial social work
degree Glenda studied at Bible College
and throughout her career has maintained

an active interest in the integration of faith
and professional practice. As an Anglicare
Community Care Regional Manager
Glenda had the opportunity to work
on cross-divisional projects including the
development of Anglicare’s Reconciliation
Action Plan. She moved to the new position
of Director Southern Region in April 2014.
Bill Farrand – Director Finance and Business
CPA, CSA, GAICD, BBus, Grad Dip Chartered
Secretarial Practice
Prior to commencing with Anglicare in
January 2013, Bill served in a contract
position as the Executive Director of the
Outdoors Division at Youthworks, where
his responsibilities included leadership of 80
permanent staff plus contractors, managing
a budget of $8.0M across three separate
locations and being involved in pastoral
leadership. He had previously worked at BPAY
for 10 years, initially as Chief Financial Officer
before moving to the Chief Operating Officer
role. Bill and his family attend Northmead
Anglican Church, where they assist in the
pastoral oversight of an exciting young adult

congregation. In October 2014 Bill moved to
the position of Director Central Region.
Rev Dr Andrew Ford – Director Pastoral
Care and Mission Development
BSc (Hons), BD, Dip Min, PhD (Med)
Prior to commencing his current role at
Anglicare in January 2012, Andrew was
a member of the Anglicare Council for
several years and lectured in Ethics at Moore
Theological College. He is a member of St
John’s Anglican Church Sutherland and also
serves as a member of the Sydney University
Human Research and Ethics Committee,
the St Andrew’s Cathedral School Council
and the Synod of the Anglican Diocese
of Sydney. In 2014 he was elected to the
Standing Committee of the General Synod
of the Anglican Church of Australia.

David Goodhew – Director Western Region
Prior to joining Anglicare in 2008, David
completed tertiary study in Health
Administration and worked in senior
management roles in a number of aged
and community care organisations. Earlier in
his career, following qualification as a
Registered Nurse and post-graduate studies
in Gerontology, he was Deputy Director of
Nursing at Chesalon Jannali. Having served
as Director of Anglicare’s Chesalon aged
services since September 2011, David
moved to the new position of Director
Western Region in April 2014.
Susan King – Director Advocacy
and Research
BEc, Dip Ed
After a number of years as a researcher at
the University of Sydney in the field of
International Economics and Trade and the
History of Economic Thought, Sue worked
in the corporate sector in educational marketing
and the development of software design for
financial planning. In 2002 she joined Anglicare
as a Senior Researcher in Social Policy.
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Anglicare’s Senior Executive Team (continued)
Jim Wackett – Executive Officer
BA, MA (Journ), MDS, MPRIA
Prior to commencing his current role Jim
was Anglicare’s Public Affairs Manager. He
has worked in the not-for-profit sector
since 1995, initially as a journalist and aid
worker for World Vision Australia where he
worked for emergency relief programs in Asia,
Africa, the Balkans and Central America. He
subsequently worked for a number of other
Australian-based not-for-profit organisations
in management roles in marketing and
communications. He is a Member of the
Public Relations Institute of Australia and
the Anglican Media Council. Since 2002 he
has also served as an officer in the Australian
Army Reserve and deployed in that capacity
to Afghanistan for six months in 2008.
Jill Wrathall – Acting Director Central
Region
BSW, Dip Bus Mgmt
Jill joined Anglicare in 2005 as Family Services
Manager at Bondi and became Community
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Care Regional Manager in 2007. She has
experience in a number of community
settings in both direct service delivery and
management including working with adults
in a multi-disciplinary rehabilitation centre
and with families and children in community
health centres. She has also worked in private
practice and as a volunteer with her local
church running parenting and marriage
enrichment courses. Jill was appointed an
Executive Manager in Anglicare’s Central
Region in April 2014 and was Acting Director
from May to October 2014.
James Zehnder – Director Property
and Infrastructure
MBA, Grad Dip Mgmt, Grad Cert
Project Mgmt
James joined Anglicare in January 2012 as the
Project Director of the Oran Park development.
In addition to that role he is now responsible
for the property portfolio, IT, compliance, legal
and organisational risk. He has worked for
professional project management companies,
been responsible for large government

property portfolios and spent a short time
working in the disability sector in the
Hunter Valley.
Grant Simpson – Director Marketing
and Fundraising
B Comms, Grad Dip Bus Mgmt, Member
of Fundraising Institute of Australia
Prior to joining Anglicare in 2010, Grant
worked in senior management positions with
a number of international and local companies
including Unilever, J Walter Thompson
and Ogilvy & Mather. He has over 20 years
experience in areas including advertising,
marketing, design and the development
of brand and communications strategies.
Carolyn Talbot – Director People Learning
and Culture
B AppSc (Environmental Health), Prof Dip HR,
Ass Dip (Health and Building)
Carolyn is a Human Resources professional
with over 12 years of senior experience in
leadership roles across the manufacturing,

professional services and not-for–profit
sectors. Her experience encompasses
industrial relations, workplace health and
safety, organisational learning, recruitment
and selection, succession planning, and the
implementation of systems and processors
to support the HR function. She is a Certified
Professional of the Australian Human
Resources Institute (CAHRI) and a Director
on the Board of the Anglican Diocesan
Superannuation Fund.

Governance statement
Sydney Anglican Home Mission Society Council
operating as Anglicare Diocese of Sydney is the
urban mission and community care arm of the
Sydney Anglican Church. It is a body corporate
constituted under the Anglican Church of Australia
(Bodies Corporate) Act 1938. At least once each
year, the Council is to report to the Synod about
its affairs. Further it is to furnish such other
information as to its affairs as may be requested
from time to time by resolution of Synod or the
Standing Committee. The Council is to comply
with the Accounts, Audits and Annual Reports
Ordinance 1995.

Foundations for management
and oversight

Diocese of Sydney by proclaiming the love of God
as shown in Christ in promoting and conducting
activities of a pastoral ministry, social welfare and
charitable nature to be executed by the relief of
poverty or other charitable means.
• Ensuring the Council’s effectiveness by setting
guidelines on Council structure, the qualifications
or restrictions on membership of the Council
and term of office of members of the Council.
• Appointing the Chief Executive Officer.
• Executing its power to receive, manage and
control all property of the Council together with
the income derived there from. It also has power
to use and apply the capital and income of such
property for the purposes of its objects, subject to
the terms of any specific trusts of that property.

The role of the Council members is established by
the Sydney Anglican Home Mission Society Ordinance
1981. It includes:

Anglicare Council Members

• Setting the objects of the Council to further the
work of the Anglican Church of Australia within the

Members of Council at any time during the
financial year covered by this report:

• Executing its investment powers.

Most Rev Dr Glenn Davies
B Sc, M Div (Hons), Th M (Hons 1), Dip A, PhD
Archbishop of Sydney,
Chair of SAHMS Council
Originally a school teacher, Glenn undertook theological study
and spent two years in parish ministry before joining the
faculty of Moore College. Following a two year study
leave to gain his PhD, he returned as a lecturer and became
Registrar of the College in 1989, holding both positions until
his resignation to enter parish ministry in 1995. Glenn was
then the Bishop of North Sydney for more than ten years
before being inaugurated as Archbishop on 23 August 2014.
Dr David Wallace
B Social Studies Dip Ed (Voc Ed), MSW, Grad Dip Philosophy,
BA (Hons), PhD
Deputy Chair of SAHMS Council
David has completed a PhD in applied ethics focusing on
professional judgement and decision making technologies in
health and community services. He has worked in vocational
education, community work, strategic planning, facilitation,
drug and alcohol work, and management. He is a lay member
of the Sydney Local Health District Ethics Review Committee
and worships at St Clements Anglican Church Lalor Park/
Kings Langley.
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Malcolm Beard

Michael Clancy

Rev Gary Koo

M Com FCA
Chair of the Anglicare Finance Committee and member
of the Audit and Risk Committee.

B Bus Fin & Ed, CFA
Chair of the Anglicare Investment Committee

MBBS, BD

Partner, Gould Ralph, Chartered Accountants. Registered
Company Auditor and Tax Agent. Malcolm has experience
in accounting, audit, taxation, business planning services
and information technology management. His particular
professional interests are Corporations Law, Corporate
Governance, Financial Reporting and Computer Technologies.
Malcolm also sits on the board of New College.
Naomi Bradshaw
B Com, CA
Member of the Finance Committee
For the eight year period to 2012 Naomi worked in a chartered
accounting firm, Deloitte. Her areas of focus have been
accounting and tax advice, audit, training and consulting
for predominately medium to large private family businesses.
Having a desire to learn more about God in a formal learning
environment and how to serve him well, Naomi resigned from
her job and is currently enrolled in a Bachelor of Theology at
Moore Theological College.
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Previously Executive General Manager, Investment Platforms,
MLC, Michael has been a member and Parish Councillor in
his local Anglican church for much of the past 15 years. He
has 20 years experience in the investment industry as both an
investment practitioner and business leader. In these capacities
Michael has developed strong governance, financial and
analytical skills.
Gillian Davidson

Gary was born in Australia after his parents migrated from
Malaysia. He worked as a doctor in both the public hospital
system and private practice before training for ministry. He is
now serving at Crossway Anglican Church and is passionate
about reaching people across cultures.
Grant Millard – Chief Executive Officer
BEc, LLB, LLM
Please refer to details on page 41.

BA, LLB

Martyn Mitchell

Gillian is a Partner at Sparke Helmore Lawyers specialising in
liability litigation. She has participated as a director and Chair
of organisations providing compassionate care and supporting
mercy ministries. She is a member of the Appellate Tribunal of
the Anglican Church and Sydney Diocese Standing Committee.
She attends St Phillips York Street Anglican church.

B Sc, ACA, Dip Th
Chair of the Audit & Risk Committee
Martyn has over 30 years experience as a Chartered
Accountant, working as a public company auditor for over
20 years bringing considerable experience in regulatory
standards and the importance of compliance. He held
senior management positions for a 15 year period, and his
experience has included numerous reviews of business that
were being purchased, restructured or sold with a view to
improving the performance of the underlying business.
He has served as a trustee and Audit Committee Chairman
of the Historic Houses Trust, as a director and Audit
Committee Chairman of the NSW Bible Society and as
treasurer of St Matthew’s Church in Manly.

Craig Moore

Trevor Ratcliff

Rev Luther Symons

B A (Hons), Dip Rehab C, M Soc Admin

FRICS, AAPI, F.Fin, Grad Dip Gen Surveying,
Grad Dip Applied Fin & Investment

B Comm, BD (Hons 1)
Member of the Finance Committee

Appointed to Council in 2013, Trevor is a Director of Pentad
Advisory Pty Ltd, a property consultancy business assisting
not-for-profit and private clients on a range of private and
operational issues, leveraging his 35+ years of experience
across all types of operational and investment property. Prior
to establishing his own consultancy, Trevor was the Manager,
Property Acquisitions & Strategy for ARV, and before that
held senior funds management roles at Colonial First State,
GIO and Legal & General. He serves as Warden of Emmanuel
Anglican Church Glenhaven and Vice President on the
Diocesan Mission Property Committee.

Appointed to Council in 2010, Luther was employed by
Borough Mazars (Chartered Accounting Firm) for six years
until 2000 before moving to Mojo Advertising as Group
Finance Manager in 2001. He began ministry training in
2002 and became Associate Minister at St George North
Anglican Church in 2007. Luther was appointed Director
of the Youthworks Year 13 program in 2014.

Craig is currently Chief Executive Officer of Interaction
Disability Services and was previously General Manager of
Northcott. Prior to this he managed a large district for the
Department of Community Services at Liverpool and was
subsequently appointed Director of Adoption and Permanent
Care. Craig was on the working party which drafted the
Children and Young Persons (Care and Protection) Act 1998
and was responsible for the implementation of the Adoption
Act in 2000.
Rev Margaret Powell
MBBS, FRACGP, B Th, MA (Theol)
Appointed to Council in 2007, Margaret is a Diocesan Cross
Cultural worker and former Associate Minister at St Paul’s
Anglican Church, Castle Hill (1993-2007). Prior to that she
was a medical doctor with experience in both hospital and
general practice and Chair of Ethics committee for SW IVF
clinic (1998-2002). Margaret is an Anglican Representative on
NSW Council of Churches and Chaplain to Students at Moore
Theological College.

Rev Ramon Robinson
B Th
Member of the Finance Committee
Appointed to Council in 2010, Ray initially came from a
background in electronics and communications. He has spent
the last 30 years in parish ministry in Ingleburn, Kurrajong,
Chatswood and now Katoomba. His passion is promoting
partnerships between Anglicare and parish ministries. He also
sits on the board of the Blue Mountains Grammar School.
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The way we care

. .by resourcing our work

Effective stewardship of Anglicare’s financial
resources is a critical element of the way we
care for those in need in the community.
In recent years there has been increased focus on
financial management to ensure long-term sustainability
amidst the changing environment and tighter financial
conditions evolving in both the community services and
aged care sectors. To this end a financial improvement
program was initiated in the 2012/13 financial year.
This has enabled Anglicare to deliver an improved
outcome in terms of its operating result in 2013/14 –
a surplus of $3.7m compared to a deficit of $2.7m
in the previous year. Net assets grew to $99.5m as
at 30 June 2014 (from $91.6m at 30 June 2013).
The financial improvement program will continue
to deliver further benefits, particularly in 2014/15
when a number of property sales are realised.
The accompanying tables provide a summary of
Anglicare’s financial condition. The audited Financial
Report for the year ended 30 June 2014 is published
on our website – www.anglicare.org.au
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Anglicare is focused on developing its sources of
funding in order to grow the care services it provides.
Beside the significant amount of government funding
that supports a number of specific programs, the level
of financial support provided by our donors is critical in
enabling the broader work undertaken in a number of
service areas. In particular, the provision of emergency
relief services is highly dependent on the funds derived
from donations as this is an area in which government
has reduced funding. The funds coming to Anglicare
from our supporters also enable the delivery of
Christian care into the community.

It is pleasing to note that, after allowing
for the cost of raising and administering
donations and bequests, 80 per cent of
all funds raised go directly into the care
services provided.

Anglicare remains committed to the pursuit of mission
objectives beyond the scope of government funding.
It is in this way that the funding provided by our valued
supporters in the form of donations, legacies and
bequests, along with investment earnings, shop sales
and client payments, facilitates around one-third of our
total service provision. The significant contribution from
our generous supporters is vital to the ongoing delivery
and growth of services to meet community needs.
The way we care is shaped and enabled by the quality
of our financial management and the considerable
support provided to us.

Anglicare Diocese of Sydney
Statement of Financial Position as at 30 June 2014

Anglicare Diocese of Sydney
Statement of Profit or Loss and Other Comprehensive Income
for the year ended 30 June 2014
2014
$’000

2014
$’000

2013
$’000

Assets

2013
$’000

Revenue

Cash & cash equivalents

13,506

1,115

Government & clients

90,697

86,360

Trade & other receivables

5,048

5,316

Donations, interest & dividends, & sundries

16,114

11,863

58,926

46,901

106,811

98,223

61,386

65,068

Other financial assets
Other assets
Property, plant & equipment
Intangible assets
Total assets

828

2,618

121,826

121,544

2,519

2,782

202,653

180,276

Trade & other payables

11,918

6,563

Employee entitlements

7,156

7,512

84,033

73,852

0

733

103,107

88,660

99,546

91,616

General funds & reserves

83,538

79,936

Special purpose accumulated funds & reserves

16,008

11,680

99,546

91,616

Interest bearing loan
Total liabilities
Net assets

Expenditure
Employee benefits
Other operations

41,761

35,845

Total expenditure

103,147

100,913

3,664

-2,690

4,266

6,066

7,930

3,376

Result for the period

Liabilities

Non-interest bearing liabilities

Total revenue

Other comprehensive income
Net (loss)/gain on available for sale financial assets

Total comprehensive income

Accumulated funds & reserves

Total accumulated funds & reserves

Annual Review 2013-2014

47

Acknowledgements

Anglicare acknowledges with sincere
thanks the people, parishes, schools,
businesses, volunteers and funding
bodies who have supported our
work during the year. The support
of bequestors and other generous
donors who prefer to remain
anonymous is also greatly valued.

Special thanks to:

Patrons

Foundations

Government

The Hon. John Howard AC
(Kingsdene Respite Cottage program)

• The Dick and Pip Smith Foundation

• Commonwealth
Attorney-General’s Department

• Maple-Brown Family Charitable
Foundation Ltd
• The Profield Foundation

• Commonwealth Department
of Education

Organisations

• Commonwealth Department
of Health

• Mr John S Curtis

• Abbotsleigh School

• Commonwealth Department
of Prime Minister and Cabinet

• Miss Christine Ecob

• Baulkham Hills North Public School

• Mr Vanda Gould

• Danebank Anglican School

• Mr Neil and Mrs Sharron Lewis

• Richard Johnson Anglican School

• Mrs Susan Maple-Brown

• Roseville College

• Mr Chris and Mrs Roslyn Poulos

• Rouse Hill Anglican College

• Mr Robert and Mrs Henriette ten Kate

• Shore School

• Mr Charles Shale

• St Luke’s Grammar School

Individuals
• Mr Alan Browne
• Mr Norman K Brunsdon AM

• Superior Machinery imports P/L
• Tara Anglican School for Girls
• The King’s School
• Trinity Grammar School
• York Primary School

48 Annual Review 2013-2014

• Commonwealth Department
of Social Services
• NSW Department of Family
and Community services
• NSW Department of Police
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The way we care

. . with your support

Christ’s love compels us to care for the vulnerable and speak up for those who can’t speak for
themselves. Every year, Anglicare services reach out to many thousands of people through support,
assistance, advice and advocacy. You can share in this life-changing work in five practical ways:

1. Pray

4. Remember us in your Will

Prayer is vital for our work and ministry. You may
like to pray through the Anglicare Prayer Diary
which provides daily prayer points.

Including Anglicare in your Will is a means
by which you can have a lasting impact for
good in the lives of people in need. For more
information please call 9895 8086.

2. Volunteer
Volunteers are an essential part of what we do
and are involved in many areas of the organisation.
The gift of your time is greatly valued and helps
ensure the work of Anglicare can continue.

3. Donate

5. Be informed
Stay up-to-date with all that’s happening
at Anglicare through our website or
Care Newsletter.
Visit www.anglicare.org.au or
call 9895 000 for more information.

Anglicare relies on financial support in order to help
those who turn to us. You may like to consider regular
giving as a Care Partner. For more information please
call 13 26 22.
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16 Parkes Street, Parramatta NSW 2150
PO Box 427, Parramatta NSW 2124
Tel 02 9895 8000 Fax 02 9633 4620
ABN 88 851 368 006
www.anglicare.org.au
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