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Our Vision
Our Mission

Lives changing and communities
growing by care through Jesus Christ

To care:
By doing good works that grow communities
and address emotional, social and physical needs,
and which are the fruit of the gospel of the
Lord Jesus Christ.
By seeking to bring the gospel of the Lord Jesus
Christ which alone meets spiritual needs.
In partnership with churches where possible,
and the wider community where appropriate.
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Chairman’s Foreword
During
Now in its
2015,
160th
Anglicare
year, Anglicare
Sydney
continues
continued
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role in theour
life and
the Sydney
Diocese.
navigate
wayministry
thoughofsome
of the Anglican
most signifi
cant
Anglicare’s
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mission
to
provide
Christian
care,
to
changes to the community sector to take place in over
proclaim the gospel of the Lord Jesus Christ, and to partner
30 years. On July 1, 2015 we transitioned from block
with parishes in undertaking these activities, is a vital extension
funding from government to provide community aged care,
of the way Sydney Anglicans seek to reach out to love and
to
individualised
funding
under the client-directed
serve
the cities, towns
and communities
of our diocese.care
model in which the client is empowered to choose and tailor
Anglicare seeks to provide ‘Christian care’ not simply
the particular type of support or care they wish to receive.
because Jesus Christ is our example, but because Jesus
Christ
is both
source and
goalprocess
of everything
Anglicare
We
have
beenthe
supportive
of this
that brings
does.
We
know
that
if
the
glory
of
Jesus
Christ
is
not first
dignity and choice to our community aged care clients,
and foremost in all that we do at Anglicare, then we cannot
however it has required a great deal of work behind the
love and serve our clients as much as we are able and as
scenes
tothey
‘re-tool’
the as
way
we do
community
much as
deserve
image
bearers
of the aged
livingcare.
God.
This is a new way of operating for Anglicare, yet we are
So, refl
ecting
mission
to care,
proclaim
confi
dent
thatour
we three-fold
are well placed
to meet
theto
challenges
the gospel and to partner with parishes, Christian care
of the transition and take advantage of the opportunities
is actively expressed in Anglicare’s work in three ways.
we have to grow the scale and reach of our community
Caringcare
likeservices
Christ: The
of mercy
undertaken
aged
and ministries
imbue them
even more
with the
by
Anglicare
are
an
active
expression
of
the
love
God
Christian care model that reflects our desire to of
meet
in Jesus Christ. It is unconditional and takes no account of
not only the physical, material and emotional needs
gender, race, ethnicity, religion or sexuality. It is a love that
of our clients, but their spiritual needs as well.
meets the marginalised and the vulnerable where they are,
but works alongside the marginalised and the vulnerable
to ensure that they don’t have to remain where they are.
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the spiritual
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of their circumstances,
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gospel
community
aged care sector,
transition
provides
of our
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power of
God
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opportunities
andwhich
we are
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especially
for
salvation
to
everyone
who
believes”.
Anglicare
staff
how we might continue to best serve carers whose needs
andnot
volunteers
and equipped
they
are
as specifiare
callyencouraged
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the NDIS so
model.
may always be “prepared to give an answer to everyone
Despite
the
amount
of change
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community
who asks
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give a reason
for the
hope that
they
have,
sector,
workwith
of Anglicare
in and
pursuit
of our vision and
and to the
do this
gentleness
respect.”
mission and in particular to undertake Christian care that
Caring with Christ’s people: The ministries of mercy
reflects the love of Christ, inclines people toward the love
undertaken by Anglicare are not undertaken in isolation.
of Christ in the gospel and which is undertaken in close
We seek wherever possible to partner with the parishes
partnership with parishes, continues unchanged.
of Sydney Diocese to enable, equip and support them
delivering
to their
Iinhope
that inChristian
the pagescare
of this
reportcommunities.
that you will have a
glimpse at what pursuing that mission looks like in practice
This report provides wonderful examples of this Christian
and how your prayerful support plays a part in seeing our
care in action and how Anglicare is able to weave these
vision of lives changed and communities growing by care
three aspects of mission together. I am immensely proud
through Jesus Christ realised on a daily basis.
of Anglicare Sydney and the work it does as an indispensable
partnerMilllard
in the life and mission of our Diocese.
Grant
CEO,
Anglicare
SydneyDr Glenn N. Davies
The Most
Reverend
Archbishop of Sydney
Chair, Anglicare Council

CEO Overview
During 2015, Anglicare Sydney continued to carefully
navigate our way though some of the most significant
changes to the community sector to take place in over
30 years. On July 1, 2015 we transitioned from block
funding from government to provide community aged care,
to individualised funding under the client-directed care
model in which the client is empowered to choose and tailor
the particular type of support or care they wish to receive.
We have been supportive of this process that brings
dignity and choice to our community aged care clients,
however it has required a great deal of work behind the
scenes to ‘re-tool’ the way we do community aged care.

Over the coming 12 months we will be facing similar
challenges as disability services transition to the National
Disability Insurance Scheme. As with the changes to the
community aged care sector, this transition also provides
us with opportunities and we are considering especially
how we might continue to best serve carers whose needs
are not as specifically addressed under the NDIS model.
Despite the enormous amount of change in the community
sector, the work of Anglicare in pursuit of our vision and
mission and in particular to undertake Christian care that
reflects the love of Christ, inclines people toward the love
of Christ in the gospel and which is undertaken in close
partnership with parishes, continues unchanged.

This is a new way of operating for Anglicare, yet we are
confident that we are well placed to meet the challenges
of the transition and take advantage of the opportunities.
We have to grow the scale and reach of our community
aged care services and imbue them even more with the
Christian care model that reflects our desire to meet
not only the physical, material and emotional needs
of our clients, but their spiritual needs as well.

I hope that in the pages of this report that you will have
a glimpse at what pursuing that mission looks like in practice
and how your prayerful support plays a part in seeing our
vision of lives changed and communities growing by care
through Jesus Christ realised on a daily basis.
Grant Milllard
CEO, Anglicare Sydney
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Christian care
Christian care is at the heart of all we do at Anglicare.
It flows from our faith in Jesus Christ which compels us
to serve others, help the vulnerable, and be a voice for the
disadvantaged. We want to follow Christ’s example, reaching
out to others with the same compassion he has shown us.
We believe that every person is made in God’s likeness. That is
why Anglicare seeks to meet people’s physical, social, emotional
and spiritual needs regardless of their circumstances, age, race,
religion or cultural background.

Finding new hope
When Jess first visited Amy at Anglicare’s Wollongong office
it quickly became clear that her needs extended beyond material
assistance. Recently separated from her abusive husband and raising
two boys with limited family support, she spoke about being lonely
and isolated in her new place at Dapto. Amy asked if she would
be interested in attending church, initially as a way to meet new
people and help her boys to make more friends.
As Jess was very open to the idea, Amy contacted Dapto Anglican
Church and explained the situation. Encouraging and helpful,
the woman she spoke to made contact with Jess and arranged

4
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to meet her at the Church Café before the family
service on the next Sunday. Dapto Anglican has a number
of community outreach programs for women and Amy
was hopeful that Jess would find a sense of belonging there.
Her hope was more than justified! Following that
first friendly connection, positive physical, emotional
and spiritual changes are evident in many areas of Jess’s life.
She started to attend Sunday services regularly and was able
to overcome her nervousness to attend a welcome lunch
at the Minister’s house. Although anxious about driving to
an unfamiliar location, she plucked up the courage to go,
guided by her GPS and with the help of church members.
Help has been provided in practical ways too. The church
has been able to offer Jess an upcoming position at their
childcare centre which will be a great benefit as it will help
to develop her parenting skills and save on money currently
spent on travelling and childcare fees.
Meanwhile, Amy has continued to work with Jess on other
issues in her life, supporting her church connection and is greatly
encouraged by the transformation she has seen.

Annual Review 2014 –2015
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Continuing action
for reconciliation
The Christian gospel and its message
of reconciliation with God through Jesus Christ
is at the heart of who Anglicare is and what we
seek to do in God’s grace. An important expression
of the ministry of reconciliation with which we
have been entrusted is to seek practical ways to
bring about real and lasting change in the way
Aboriginal and Torres Strait islander peoples and
other Australians recognise the injustices of the
past and, together, chart a new way forward,
characterised by justice, dignity, opportunity
and hope for all.

6
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Following on the foundation established by the Innovate
RAP 2014-2015, the Anglicare Stretch RAP 2015-2018 further
articulates the goals we have established, the plans put in place
to attain them and the outcomes that have been achieved to date.
These outcomes include:
• Building relationships with local Aboriginal communities
and Elders so that we can develop services that show respect
for, and best meet the needs of, Aboriginal and Torres Strait
Islander people.
• Specific recruitment initiatives and traineeships aimed
at increasing Aboriginal and Torres Strait Islander employment
within our organisation.
• Procurement strategies to increase our engagement with
Aboriginal and Torres Strait islander owned businesses.
• Development of an in-house Cultural Awareness program
in consultation with, and facilitated by, Aboriginal staff and local
Elders in the communities in which we work. Staff have reported
that this training is both meaningful and useful, with many
describing having ‘their eyes opened’ to what it means to be
an Aboriginal or Torres Strait Islander person in Australia.

Opening eyes to the experiences of others
Kathy Donnelly, Anglicare’s Aboriginal Liaison Officer, plays
a pivotal role in the development and delivery of our in-house
Cultural Awareness program. Travelling to sites throughout
our service area, she prepares and delivers training to groups
of 15 to 55 participants at a time. Kathy proudly tells them
of her own Aboriginal heritage – her nation is Kamilaroi,
her people, the Ngemba. As part of the training she shares
of experiences as an Aboriginal person and the prejudices
she has come up against in her life. Feedback from participants
is that this training has helped them to gain new insights
about Aboriginal and Torres Strait Islander peoples and
to change views they may previously have held.
In June 2015 Kathy attended the Aged and Community
Services NSW awards night to accept, on behalf of Anglicare,
the Award for Excellence in Aboriginal and Torres Strait Islander
Cultural Competencies.
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Reaching out in partnership
...with local churches
A cornerstone of Anglicare’s mission is working in partnership
with local churches to strengthen community care and gospel
outreach through empowering parish ministry. As every church
and situation is different, there are many ways in which
partnerships can come to life to meet local circumstances
and need. While every partnership is unique, each is fuelled
by a desire to reach out with Christ’s love in word and deed.

Changing lives at lunchtime
Reaching out to disadvantaged people was a key point of discussion
when Anglicare Partnership Development Coordinator met up with
Marcus Druitt from the Brighton/Rockdale parish ministry team.
While the church had a number of initiatives in place, Matt was
able to suggest some ways in which Anglicare could provide insight,
expertise and connections to support and enhance the vital work
that was already underway.
An area of particular interest to the church was how to support
families who have experienced domestic violence. Connections
were established with the coordinators of Anglicare’s local Personal
Helpers and Mentors (PHaMs) and Sustainable Living programs
who were able to offer guidance to Marcus. He was sufficiently

8
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encouraged by these
interactions to move ahead
and establish a regular
Anglicare lunch after church
on Sundays.
Marcus networked with
the local domestic violence
caseworkers, building trusting
relationships so they would be
happy to refer clients. Now up to 14
families attend the monthly Sunday lunch,
benefiting from social connection and a range
of support including emergency relief assistance
and food packages. An encouraging outcome is to see
some make significant steps out of social isolation, including
having their children involved in the kids’ program at the church.
The initiative is run by church volunteers with the support
of Anglicare. Marcus is happy to relate that there are regular
meaningful gospel conversations with the participants and
it is the best community connection program the church
has ever run.

Reaching out in partnership
...with youth ministries
Engaging, educating and empowering today’s young people
is vital to ensuring a vibrant future for Anglicare’s ministry.
Through a range of biblically-based youth initiatives we’re
encouraging and equipping young people to have a heart
to care for others and to recognise and respond to need
in their own world. By establishing Anglicare as an organisation
that services community need in a distinctly Christian way
we aim to develop the next generation of supporters –
advocates, donors, volunteers and employees.

Taking God’s love to the world
After participating in TakeLove events during winter 2015,
thousands of young people know how something as simple
as giving away the clothes they’ve grown out of or no longer
wear can help turn life around for someone else.
Organised through youth groups and schools, TakeLove clothing
collections provided an opportunity for young people to learn about,
think about and respond to need in their world. They were also
able to gain greater understanding of the work of Anglicare Shops

and the many ways they provide support
and connection in local communities. Each
group that registered was provided with
a resource kit including a Bible study, prayer
points and information to help run a great event.
As a special bonus they also received music,
lyrics and video of the We Take Love song,
commissioned by Anglicare and launched
in conjunction with our participation
at KYCK 2015. With music and lyrics
by two young Christian writers,
We Take Love expresses the biblical
heart of the TakeLove campaign.
The lyrics were written to convey
the essence of 1 John 4:19 –
We love because he first loved
us – the motivation behind
TakeLove.

We Take Love is available for purchase on iTunes. Music and lyrics can be downloaded free at takelove.org.au
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Escaping poverty and social exclusion
Poverty, social exclusion and the constant stress
of finding money for essentials are the harsh
facts of life for thousands of people in our
community. Anglicare’s response goes beyond
addressing immediate need to also build hope for
the future. In addition to providing material and
financial assistance, we are able to offer financial
counselling, budgeting advice, capacity building
and micro-finance programs to help develop
strengths and skills for a better long-term outlook.

Building foundations for future security
Having a car is important to Sam – living with a physical
disability means he relies on his vehicle to travel even
short distances. When he came to Anglicare to apply
for a StepUP low-interest loan to pay for car repairs
a review of his finances showed he was having trouble
keeping on top of day-to-day expenses. The primary
concern was that he was paying for three mobile phone
plans despite no longer having two of the handsets.
Each month he was paying $180 to cover these and
this was starting to spiral his budget out of control.

10
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Sam was introduced to the Anglicare financial
counsellor based in the office who started working
with him and the mobile provider to find a solution.
Together they established a payment arrangement
which would put him in a position to reapply for
the loan in three months’ time.
Meanwhile another issue with Sam’s budget – direct
debit expenditure on a number of insurance policies –
was identified. Sam was guided through the ASIC
Money Smart website, looking at the types of insurance
available and considering appropriate types of policies
and amounts of cover for his car and household
contents. After shopping around and changing
his existing policies Sam achieved further savings
in his regular outgoings.
Not only is Sam’s budget now looking better, he’s
gained more confidence in dealing with existing debt
and making financial decisions for a more secure
future. And his StepUP loan application was approved,
enabling him to go ahead with the car repairs needed
to keep him on the road.

Finding a way to foster inclusion
Life took a turn for the worse for Mary – and her three
children – when she separated from her husband and
had to leave their home. With no suitable child care
available she also had to give up her job and apply for
a single parenting payment. It was then that she turned
to Anglicare’s emergency relief program in Wollongong
needing financial support for bond and rent to help
secure a private rental property suitable for herself
and the children. She found a place, but the expense
of private rental caused significant financial stress
and meant she was unable for afford any after school
activities for her children.
Her eldest child, a six-year-old girl, was particularly
affected by her parents’ separation and was referred
to an Anglicare counselling program for help dealing
with anxiety and behavioural issues. Working together
in a holistic approach, counselling and emergency relief
staff discussed the family’s circumstances and decided
that further support was needed to not only address
their basic needs but also increase social inclusion.

Support was provided in the form of food
vouchers and community capacity brokerage
to enable Mary’s daughter to undertake an activity
that would increase her social participation and
aid her development. This funding has enabled
her to participate in an activity of her own choice –
swimming – which, along with the counselling, has
made a welcome difference in the family’s life. Mary
has commented that her daughter is now far more
confident and less aggressive towards her siblings.
Mary herself has become more aware of how she
is parenting her children – she has successfully
implemented some tips she learnt during
the counselling sessions and has also enrolled
in a parenting course offered by Anglicare
to help develop more skills.

15,585 people

helped through
Emergency Relief
services

Annual Review 2014 –2015

11

12
1
2

Annual
An
A
Ann
nn
n
n ua
nua
ual
a R
Re
Review
e view
viie
vvie
i e w 2014
20
2
014
14 ––2015
2 015
201

Changing the outlook for families under stress
Raising a family always presents challenges –
and for many families we see these challenges
are amplified by issues including social isolation,
domestic violence and child behaviour problems.
By working with them to provide emotional
and practical support in areas including home
management and parenting skills our family
support services aim to help them achieve
lasting change for a brighter future.

Transforming a family’s future
At the age of 33, John’s life experience had not
equipped him for the realities of running a household
and becoming primary carer for his eight children when
alcohol and violence led to the removal of his partner
from the family home.
Together since their teens, John and Kylie had children
aged between 17 months and 18 years when the
family was referred to Anglicare’s Intensive Family
Support program in south-west Sydney. John said their
relationship had been good in the beginning but, when
Kylie suffered from post-natal depression after the

birth of their youngest child she turned to alcohol
as a way of coping. This led to verbal and physical fights
between the couple with violence often witnessed
by their children. On one occasion their 16-year-old
daughter intervened in a confrontation and ended up
in a physical fight with her mother.

The lease on the social housing property where
the family lived was in her name and she had direct
debits arranged to pay all the bills. John had lost his
driver’s licence due to his state debt so he was getting
around on public transport and driving unlicensed
in an emergency.

Following reports made to them about the deteriorating
situation, Family and Community Services (FACS)
became involved and conducted a safety assessment.
Due to Kylie’s drinking and violence it was decided
that she had to leave the house or her children would
be removed to out-of-home care. Kylie was placed
in a residential drug and alcohol unit and only allowed
supervised contact with the children.

Adding to the family’s challenges, the eldest child had
been expelled from school, the two teenage daughters
were not attending school regularly and were displaying
some really risky behaviour and the two youngest
children were not in childcare.

When John first came to Anglicare he was ill-equipped
for the responsibilities facing him. He didn’t have
a bank account, had never had regular employment
or received Centrelink payments. Any work he had
done had been for cash and he had never taken care
of the family budget. Kylie had controlled all the money
as well as the day-to-day running of the home and
she was the one who mainly took care of the children.

Working with the family over many months, Anglicare
staff member Leanne saw many positive changes
occur in their lives. Leanne helped John to open a bank
account, advocated with Centrelink to have the children’s
payments paid into his account and helped establish
a payment plan to deal with outstanding debt. Through
the emergency relief program they were provided with
food cards and assistance with rent and electricity
payments. With the most urgent concerns addressed,
Leanne helped John to establish a budget and worked
with Housing NSW to transfer the lease into both names
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so John could stay in the property and provide stability
for the children. We were also able to set up a Work
Development Order to pay off John’s state debt which
meant he could get his licence back.
Accessing childcare for the two youngest children proved
to be difficult as their births had not been registered so
they had no birth certificates. Leanne worked through
the complicated process of completing forms, collecting
documents and attending appointments to register the
children’s births. Another problem was that the youngest
children had not been immunised. A visit with a local GP
was arranged, contact was made with the immunisation
register and the children have now been placed on
a catch-up plan to ensure they are fully protected.
Meanwhile, a referral was made to Anglicare’s
Reconnect program for the adolescent children.
Reconnect has worked with the teenagers to get
them back to school regularly and help them apply
for part-time jobs. While the eldest son did not return
to school, he has been linked with a program to help
him gain employment skills.

14
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In addition, John has been able to develop his parenting
skills through Anglicare’s ‘Circle of Security’ parenting
program and one-to-one parenting advice over the
phone or during home visits. He is also attending one
of the men’s groups at the Break The Cycle program
at Glenquarie Anglican Church to strengthen his ability
to manage strong emotions.
Kylie returned home following the completion of the
seven-month drug and alcohol program and has been
supported through the transition back to family life.
She has been able to improve her parenting skills through
an Anglicare parenting course and has commented
on how different life is now that she is sober.
The extent to which John and Kylie have been able
to change their lives – and their family’s future – has
been recognised and praised by FACS, who are now
looking to close their file on the family.

Breaking free from fear and isolation
After fleeing domestic violence, Sally and her pre-school
daughters lived in a refuge for three months before
finding more permanent housing. When the family
came to Anglicare, Sally was suffering from extreme
anxiety which caused her nightly insomnia. Each night
she would sleep only from five am until seven am when
she had to wake to care for her children. The girls
had behavioural problems and exerted undue control
over their mother. As Sally did not want to go out
in public due to a range of issues – the girl’s behaviour
and fear of men plus her own low self-esteem and
lack of English skills – the family was socially isolated.
In addition, Sally was not a permanent resident which
limited her access to services and benefits leaving her
in constant financial hardship.
Through visiting the family and listening to Sally express
her needs and concerns Anglicare support worker Luisa
began to build rapport and help her set goals. A kind
male social work student was brought into contact with
the family so the girls could get used to a friendly and

safe male presence. Sally was familiarised with local
playgroups and services in the area so she and the girls
could interact with other families and establish a sense
of community.

parenting programs and courses for victims of domestic
violence. This has provided emotional support, education
and opportunities to develop coping strategies and to
meet other mothers who have had similar experiences.

Access to free childcare was sought to provide routine
and opportunity for the girls to learn, to improve their
behaviour and relieve stress for Sally. After a long
process of consultation care was granted but Sally was
reluctant to accept as she was embarrassed by her
children’s behaviour, doubtful about her ability to cope
with public transport and worried about separation
anxiety for both herself and the girls. Luisa provided
continued encouragement to build up Sally’s self-esteem
and confidence and assistance to help her deal with
public transport. Eventually the family was able to catch
the bus to and from childcare without help and the
girls made friends, developed positive relationships with
teachers and felt secure and confident being left
at childcare for long days.

Meanwhile, Luisa continued to help Sally work through
the lengthy application process for permanent residency.
Her application was finally approved, enabling Sally
to access a variety of support services in the community
and providing her with more financial stability.
The changes evident in the lives of Sally and her
daughters are enormous, with their lifestyle, health
and happiness all significantly improved. Sally feels she
has more connections and support in her community
and greater control over her family’s life and future.
She can now begin to focus on additional goals and
interests such as computer and cooking classes –
and plans for future employment.

With her children more settled, Sally’s stress was relieved
and she was able to rest, shop and attend appointments.
Luisa arranged for her to participate in counselling,

Annual Review 2014 –2015
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Securing better futures
for vulnerable kids
Insecurity, disengagement, lost opportunities
for inclusion and education. The lack of a safe
and nurturing home situation can have
devastating impacts on the lives of children
and young people. Anglicare’s out-of-home
care services support children and teens
unable to live with their own families
through programs including foster care,
adoption and a specialised adolescent
residential program.
In other circumstances, breakdown in family
relationships can lead to young people
being homeless or at risk of homelessness
and becoming disengaged from education,
employment, family and community. Programs
offering individual support, mentoring,
counselling, mediation and practical assistance
aim to help young people re-establish
relationships and break out of destructive
cycles of living.

16
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From homelessness to hope
Janet became homeless at just 13 years
of age. Forced to flee a family home where
she was subject to physical violence and
emotional abuse, Janet turned to the police
and ended up spending the next eighteen
months living in a series of refuges, having
to pack up and move every few weeks while
trying to maintain an education.
It was during this time that Janet came into
contact with Anglicare’s Reconnect Program,
which works with young people who are
homeless or at risk of becoming homeless.
In addition to finding accommodation for Janet,
Reconnect has supported her to finish school
and build a better future, providing help including
financial assistance, glasses and driving lessons.
A strong and resourceful young woman, Janet
is determined to overcome the challenges of her
early life and carve out a better future for herself.
“I want to be a paramedic. I want to help others

and make something of my life. When I left school, my
Reconnect case workers encouraged me to go to TAFE.
Now I’m doing a Certificate III course in Nursing with
the aim of going to university next year.”
While countless research reports indicate that young
people experiencing homelessness are more likely
to disengage from education and employment –
and to be subject to circumstances detrimental
to their health such as inadequate nutrition, violence
and limited access to medical care – Janet remains
focused on rising above what life has thrown at her.
“It can be hard doing it all by myself. But I’m also very
independent so I find myself saying no to help when
it is offered sometimes. If I was to give advice to a young
person who is going through a tough time at home,
it would be to act early. Talk to your teacher, your school
counsellor or an organisation like Anglicare. You don’t
have to be completely alone with no options. There are
good people who may be able to help you.”
Reconnect worker Sophia is constantly encouraged
by how Janet is getting on with her life. “Her strength

of character has pulled her through a lot of difficult
situations and we only wish her the very best for
her future.”

Re-engaged with education
and employment
Annie, a 16-year-old Vietnamese-Cambodian
girl, was struggling at home and at school. With
cultural, language and generation-gap issues affecting
communication with her mother she was about to drop
out of year 11 as she’d lost confidence to continue her
studies. This made her mother even more stressed and
worried leading to further conflict between them.
Contact with Anglicare’s Reconnect program provided the
support they both needed to re-establish their relationship
and set Annie on the road to a brighter future.
Reconnect’s Vietnamese Parenting Support Group
provided a safe environment for Annie’s mother
to share her concerns and experiences with other
parents experiencing similar challenges. Annie was
able to attend Reconnect’s Youth Support Group

og
gra
r m
and participate in the school holiday program
e.
organised for Indo-Chinese young people.
ure
res
The support provided through these measures
o too
ok
helped Annie to remain at school. She also
took
ani
nise
sed
d
up the opportunity to attend some courses organised
nit
iy
by Reconnect and the local Vietnamese Community
Association, gaining skills and experience in hospitality,
photography and media.
As a result of her positive experiences Annie encouraged
her brother and sister to become involved in community
youth groups.
When Annie completed high school and gained
admission to a university course her Reconnect worker
helped her to apply for Youth Allowance to reduce
the financial burden on her family. Annie has continued
to receive support from Reconnect and has also been
able to participate in work experience through the local
Anglicare Out-Of-School-Hours program. She now has
a casual job and is planning to continue working
in childcare.
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Welcoming newcomers to our community
Welcoming newcomers to our community
Building a new life in Australia can be a daunting prospect.
People arriving from overseas to make new lives face
enormous challenges as they strive to settle, raise their
children and become productive members of the community.
For many this includes overcoming trauma and dealing
with grief, loss and uncertainty. Anglicare works to support
migrants, refugees, asylum seekers and their communities
in areas including English language, employment, education
and training, health, family relationships and connection
with local churches.

Preparing children for success at school
Providing support for refugee and asylum-seeker children
during their pre-school years is proving to be enormously
beneficial when they commence formal education.
Early Learning Through Play (ELTP) is an innovative program
developed by Anglicare to help migrant and refugee families
prepare their children for school. By working with families
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to help their children learn and develop through play the program
helps prepare the children for a good start at school and makes
the transition smoother.
For one asylum-seeker family from Afghanistan, ELTP proved
to be of enormous value while they were in community detention.
The mother was very keen to immerse herself and her young
daughter in programs that would aid her daughter’s development
and help increase English language skills for both of them.
When they finally received refugee visa status enabling them
to be reunited with family interstate the mother shared with the
ELTP coordinator that the only sadness was in leaving the program.
She said that she had always felt welcomed and included by both
staff and the other parents and that her daughter had been
enthusiastic to attend. She had noticed a huge difference in her
daughter’s confidence and happiness and was keen to thank
everyone who made the program possible.

1,375

people assisted by our
services for migrants,
refugees and asylum
seekers
Annual Review 2014 –2015
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14,500

people reached
by Chaplaincy
programs

Bringing hope to hard places
Poor health, sudden crisis of the consequences of wrong
decisions are some of the life circumstances that bring
people into contact with Anglicare’s chaplains. Through
their ministry in hospitals, prisons, juvenile justice centres,
mental health facilities and aged care services, our chaplains
encounter people facing deeply distressing and traumatic
situations. Chaplaincy brings compassionate Christian
care and the life-changing message of hope through
Jesus Christ to those who may have no other contact
with a Christian ministry.

How the gospel changed Harry
Within the austere and often volatile prison environment,
chaplains minister to people facing up to the harsh reality
of a custodial sentence. Many are spiritually hungry as they
come to question the choices that have brought them to their
current situation. As Rev David Pettett, Anglicare’s Manager
of Diocesan Chaplaincy relates, even those who seem beyond
hope are not out of reach of the message of life-changing
freedom through Jesus.
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Harry has been in prison for 30 years. He received a life
sentence with no possibility of release. Harry’s crime
was horrendous. Nobody thinks he has been harshly
dealt with. Having been in prison since he was 21 years
old Harry will die there.
As a teenager Harry was a mess and a rebel. He was out
of control. Nobody could tell Harry what to do. He was
against the world and the world was against him. Harry
got out of bed every morning thinking about how
he would take revenge on someone that day for the
supposed wrong they had done him. He lived, breathed,
planned and executed violence every day of his life.
Harry was always running afoul of the police
but more often than not his victims were too afraid
to press charges. And then, on his 21st birthday, Harry
committed the worst series of murders his arresting
officers had ever seen.
The violence didn’t stop in prison. Harry was still angry,
perhaps more angry than ever. Again, Harry’s victims

were too afraid to report his violence. Men who came
out of the shower block with bloodied and bruised
bodies explained to the prison officers that they had
slipped in the shower and hit their face on the basin.
That was 30 years ago. The change in Harry started
in the prison library. Flipping through some art books
he saw the agony of the cross in Nicolai Ge’s Crucifixion,
the madness and violence of Tintoretto’s Crucifixion
and the pain and love in Bartolome Esteban Murillo’s
Crucifixion. He thought about who could inflict such
violence. He thought about the madness of such violence
and the pain it caused others as well as the victim.
Harry realised it was himself. He was the one who
could do such horrendous things. He was the one
who could put Christ on the cross. The thought was
overwhelming. Harry didn’t know what to do with it.
He spent weeks not engaging with people. He needed
time alone in his cell to think what these profound
images meant.

Harry couldn’t work it out so he sought out the chaplain.
Over many months the chaplain explained the gospel.
Harry finally came to understand and put his trust
in Jesus. No-one was close to Harry. It was never safe
to be so. But those who knew him best wondered what
scheme he was up to. Not understanding the change
they saw in the man most other inmates just kept their
distance. Harry had changed. He had experienced
the love of God in his life and the hatred and anger
he had carried for so many years was gone. People
even commented that his appearance had changed.
No longer did his face express hate and anger.
He was calm and even occasionally smiled.
Recently Harry and a number of other lifers have had
greater restrictions placed on them. Many of these men
have become angry and have threatened more violence.
Harry has ended up back in the maximum security
he began his prison term in 30 years ago. Standing
in the middle of the yard, he looked around and said,
“Nothing has changed here in 30 years. But I have.”
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T he changing nature of care
...f or older people
The Australian Government recognises the
preference of the majority of older Australians
to remain living at home for as long as possible
having active and independent lives. The
Government is supporting this through
the aged care reforms process including the
provision of more flexible community care
packages with greater control given to the
client through Consumer Directed Care (CDC).
In response to this shift to client directed care,
Anglicare is working on current processes and
practices to enable us to be more responsive and
flexible to our clients’ needs and more competitive
in this growing area. Through all aspects of this
initiative our ultimate aim is to deliver better
outcomes in the lives of our clients through the
highest standards of care and service delivery.

Maintaining independence
for as long as possible
Remaining in the familiar surroundings of home
is the preferred choice of many people as they age.
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Working with them to take into account individual
needs and lifestyle choices, our community aged care
services provide a range of in-home support and
day centre programs to enable older people to remain
confident and self-sufficient in their own homes
for as long as possible.

Achieving goals in later life
In her late eighties, Pamela is not letting the
challenges of ageing stand in the way of setting
and achieving goals.
When she was first referred to the physiotherapy
program at Anglicare’s community aged care centre
in Northern Sydney, Pamela was dealing with the
effects of arthritis and the general loss of mobility
and fitness familiar to many older people.
Working with the therapy team to set realistic,
meaningful and specific goals for her life, Pamela’s
initial aims were to dance at her grandson’s wedding
and, following that, to be able to travel with her
daughter to Perth for a short holiday and manage

the internal stairs at their accommodation. With this
motivation in mind, she began attending the centre’s
weekly physiotherapy program for specific exercises
to improve strength, fitness, mobility and posture and
reduce the risk of falls. In addition, a home program
was developed for her to undertake with the support
of her family.
Pamela’s commitment to both the centre-based
and home physiotherapy programs meant that she was
able to achieve both of the goals she had set. Through
participation in the centre’s regular ‘Out and About’
program she is also enjoying intellectual and social
stimulation. Her goal for this year is to be able to fly
to Melbourne for a family holiday at Christmas.

Trusting the future to Jesus
Caring holistically for older people, Anglicare seeks
to address physical, social, emotional and spiritual
needs. Through individual support, prayer, small group
ministry and chapel services, Anglicare chaplains and
pastoral care volunteers bring the message of hope
through Jesus Christ to clients, carers and staff.

3,530

clients &
342,000 hours
a lot of trust in the staff, trusting that
they were being taken to somewhere safe.
We sang hymns and said prayers
that brightened some faces with a glimmer
of remembering something from a long time ago.
I spoke on Jesus’ words, “I am the way, the truth and
the life. No-one comes to the Father except by me.”

Rev David Pettett, Anglicare’s Manager of Diocesan
Chaplaincy, relates the joy of sharing the gospel
in this context.

In the week prior to Easter I had the privilege of leading
a church service for a large group of elderly people
from one of Anglicare’s community aged care centres.
They were all frail and found most of life’s routine
tasks difficult to accomplish. Most had some degree
of dementia.
As they came into the building aided by walking frames
and caring staff the look on most of their faces was

one of confusion. This was an experience outside
their normal routine. They were used to being cared
for by Christian people and having prayers and activities
led by a chaplain – but being brought into the church
building was a new experience.

Some of these people were lost because they
were out of routine. But even in the twilight
of their lives, they could still hear some familiar
words. Jesus is the way.
To the casual observer they looked lost. But the eye
of faith could entrust them in their frailty to Jesus.
Just as they trusted their carers, they could trust
Jesus to show them the way to the Father.

A few had a vague idea of what was going on.
Some even expressed excitement as they came in,
telling me they were Christians but didn’t get much
opportunity to go to church any more. But because
this was out of routine, all of them seemed to be lost
at some level as they walked in. They were putting
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Enriching life in later years
Enriching life in later years
Enabling older people who need extra care to feel secure,
comfortable and respected is a key foundation of the care provided
at each Anglicare Chesalon residential aged care home. Valuing
each person as an individual, skilled and caring staff work
to ensure that frail-aged people and those with dementia will
live with contentment, peace of mind and continued engagement
within their new home and the wider community.

Sharing friendship and a new sense
of purpose
Recognising each person as an individual is essential in providing
life-changing care that takes into account physical, emotional,
social and spiritual needs. Lifestyle Team Leader Kelly Rogers relates
how this recognition has helped to improve the wellbeing of male
residents at Anglicare Chesalon Jannali.

The realisation that we had a number of male residents, but no
male-oriented activities, encouraged us to look at how we could
more specifically address their needs. We found that the men
didn’t have the chance to meet or get to know each other which
meant that they didn’t have other males to talk to about their

circumstances or lean on for support. We also found
the men tended to be quiet and generally not too
enthusiastic about the organised activities already
in place. To address this we wanted to create groups
through which the men could socialise, gain a sense
of purpose and establish supportive friendships.

time during their working lives when men would
have been finishing for the week and getting
together to socialise, it gives them the opportunity
to not just be blokes together but also to talk about
any issues they’re facing where they may only feel
comfortable talking with other men.

The co-location of our community and residential aged
care services on the same premises at Jannali provided
the opportunity to introduce a number of initiatives
in which men from each area could participate together.
The Monday morning Men’s Group for male residents
and day centre clients focuses on introducing residents
to men from outside the facility as a way of socialising
and keeping in touch with the outside world. Together
they enjoy a range of activities including table games,
model making and DVDs about areas of interest such
as trains, planes and automobiles. Regular outings for
a BBQ in the park, a visit to the train museum or lunch
are also included in the program, which the participants
help to develop.

Facilitated by Lifestyle Team members, participation
in these groups is continuing to grow and the benefits
are being seen in increased socialisation and friendship
building for the men involved. It’s wonderful to see
them initiating their own conversations, reminiscing
about the good old days and bringing jokes and stories
to share. The men are also finding a new sense
of purpose through assisting in the running of the
groups and are feeling empowered to take on roles
such as guiding new male residents.

Bowls for Blokes is another initiative introduced for
male residents at Jannali. Timed to coincide with the

One man who came to live here after losing his wife
said he had had enough and never thought he would
be happy again. He now feels he has a new sense of
purpose and has discovered wonderful conversations
and people to share ideas and thoughts with that
he never thought he would find again.
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Embracing opportunities in retirement
Connecting residents with each other and with
the local community is a distinctive element
of retirement living at Anglicare Chesalon Oran
Park. While Anglicare’s Christian philosophy
of care is evident in the establishment of a regular
Bible study group and links with the local church
and Christian schools, the caring nature of the
village community also sees residents providing
emotional and social support for others going
through difficult times.

Engaged in a caring community
When she reached her early seventies, Helen decided
to make the move from Canberra to live closer to her
daughter’s home on the south-west outskirts of Sydney.
Exploring a number of retirement villages in the area,
she was drawn to Anglicare Chesalon Oran Park
by the wonderful Clubhouse facilities and the fact
that it is close to Oran Park Podium Shopping Centre.
Being in a wheelchair, mobility and proximity to services
are important to Helen so being able to move around
the local area on her motorised scooter was a plus.
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Helen gave considerable thought to her move
and did a lot of internet and phone research before
choosing Anglicare Chesalon. Having made the decision
she has found not just a new home but also a new life
in a caring community.
A retired teacher, Helen was Head of Science
at St Claire’s (Catholic) College and also spent time
teaching at Nagle College in Blacktown. Since moving
to the village she has been able to remain active in her
profession through volunteering at the nearby Oran
Park Anglican College, helping high school students
with their work in lunchtime study groups.
Helen is also a committed Christian and attends
New Life Anglican Church which is also only a few
metres from her new home.
Within the village she is actively involved
in the Anglicare Chesalon community, regularly
attending morning teas and events and taking a role
in the resident committee. Knowing that she is part
of a caring Christian community has been a great
benefit for Helen since making the move to Oran Park.

When she needed to go to hospital for surgery earlier
this year she was reassured to know that she would
be surrounded by the support of friends, village
management and her daughter on her return.

130 residents now
make their home at
Anglicare Chesalon
Oran Park
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Creating community connections
For many people, the door to an Anglicare
Shop leads to far more than affordable
clothing. Through partnership with churches,
volunteers and other services, Anglicare
Shops meet needs and establish connections
in local communities. In addition to providing
good quality clothing, our Shops are a link
between parishes and the community, acting
as a ‘shopfront’ for local churches and other
services and helping connect people with
appropriate support.

Responding to a stranger in need
When a young woman, newly arrived in the area,
visited the Anglicare Shop in Katoomba it soon
became clear to Steph, the Shop Manager,
that things weren’t so good in her life. After
spending a few hours perusing the racks and
trying on outfits she asked Steph to put aside
a few garments for her then enquired whether
there was a voucher system available. The Shop
has a close partnership with St Hilda’s, the local
Anglican church, and Steph was able to tell her
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that while Minister Ray Robinson would usually
handle this he had just started long service leave
and there would be no vouchers available for
nine weeks. Steph added that there was an endof-season sale coming up which meant that she
could come in the following week and get any
garment for thee dollars on the Wednesday –
and that they’d all be reduced to just one dollar
on the Friday. She thanked Steph and went
on her way.
After that the young woman, who Steph came
to know as Sky, was often in the Shop, just
enjoying looking at the clothes for long periods
of time and always exchanging a friendly
greeting. Hearing one day that Sky had visited
her partner in Bathurst on the weekend, Steph
asked if he was at the Correctional Centre.
Sky was relieved to be able to discuss what had
brought her to the area and how difficult she
was finding it to travel to the Centre.
Sky and her partner are from Northern NSW
and, after being imprisoned, her partner had

been moved from Centre to Centre. When the last
three months of his six-month sentence was to be
served in Bathurst she looked on a map and thought
Katoomba looked close enough and seemed an
appealing place to stay for a while. She didn’t realise
that public transport to Bathurst was very limited and
that getting from the station to the Centre involved
a taxi ride or a 40-minute walk. She’d tried hitchhiking
without much success and generally had to be content
with walking, even in the rain. A one-hour visit each
week became a mammoth day, leaving Katoomba
at six in the morning and returning after seven at night.
A St Hilda’s parishioner herself, Steph suggested that
she could ask if any other church members would be
available to drive her out to Bathurst for the remaining
six Saturdays. Sky was happy with the idea but Steph
tried not to get her hopes up too much as she wasn’t
sure how the idea would be received. At least she was
able to provide Sky with a food hamper which was
gratefully received as it was a particularly tight week.
The request for transport was made at St Hilda’s on the
following Sunday and Steph was overwhelmed by the

response. She had prayed that there might
be one person prepared to give up their
Saturdays to drive a stranger out to Bathurst,
spend two hours waiting while Sky was put
through the entry process and had her visit,
and then drive her back to Katoomba. By God’s
grace there were three willing participants happy
to share Christ’s love in this way.
When Sky found out that a roster had been
drawn up to care for her in this way she hugged
Steph tightly. As the weeks passed and the time
for her partner’s release approached Steph put Sky
in touch with Ray as she was hoping to get a clothing
voucher for her partner. He was arrested on the
North Coast in the middle of summer so certainly
wasn’t equipped for winter weather in the mountains.
As a fixed address is required for release on parole,
Sky arranged for ongoing accommodation and the
couple have remained in the area. They have both
since met with Ray a couple of times in relation
to clothes vouchers – a very real need during
a particularly cold winter.

Sky’s gratitude for the help she has received is evident.
The kindness shown to her through the Shop, the
connection with the local church, and the practical
demonstration of Jesus’ love by the parishioners made
a great difference to her life at a lonely and difficult time.
In Ray’s conversations with Sky he saw again the
importance of relationships in gospel work, when Ray
offered Sky a Bible to read she said she wasn’t interested
in reading the Bible but she was very interested to hear
what he had to say. The opportunity to talk to Sky abut
Jesus only came about because of the relationship of care
that had developed through the church’s partnership
with Anglicare.
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More than
500,000 people pass
through Anglicare
Shops each year

Annual Review 2014 –2015

So much more than just a job
When the Anglicare Shops factory moved from its Summer
Hill location to Villawood earlier this year, one of many good
outcomes was that most of the staff members were also able
to make the move. Many of the staff team – whose work
involves sorting tons of donated goods and preparing them
for distribution through the network of 20 retail outlets –
have been working with Anglicare Shops for decades.
The longest-serving staff member, Noi, still remembers her first
day at work at Anglicare – Wednesday 21 May 1979. Originally
from Laos, she had come to Australia as a refugee after spending
four years in a Thai refugee camp. Having been in Australia
for six months she was desperate for a job.
“I was interviewed by two elderly ladies with neat grey hair
on a Monday. I was new to the country and could not speak
the language very well, but they took a chance on me and I started
work two days later.”
That willingness to take a chance has been abundantly justified
as Noi continues to work at the factory some 36 years later. More
than just a job, Noi’s role with Anglicare has been a lifeline as it has
supported her and her family and helped them get established
in Australia. Both her children did very well at school – one is now
a nurse and the other is working in telecommunications.

Noi’s story is remarkable, but not unique.
Workers at the factory are from a wide
range of national backgrounds – and
many, like Noi, have come to Australia as
refugees seeking peace and stability for
their families. They are an indispensable
part of the Anglicare Shops operation,
helping to ensure that each outlet
receives a constant supply of good
quality merchandise for sale. As well
as providing income, many have also
found friendship and connection in their
new community through their jobs.
The result of a long planning process,
the move to Villawood from the cramped
Summer Hill site provides Anglicare Shops with
exciting opportunities for growth and enhanced
service delivery. These benefits are already being
seen with the relocation of the food and goods
and hamper packing operations from Mt Druitt
to Villawood, providing scope for greater
integration, efficiency and outreach.
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T he changing nature of care
...f or people with disability
The National Disability Insurance Scheme (NDIS) is a new
way of providing individualised support for people with
an impairment or condition that is likely to be permanent,
or a developmental delay that affects their ability to take part
in everyday activities. It provides lifelong funding, enabling
choice and control, accessing mainstream services where
possible and focusing on early intervention for maximising
outcomes for people participating in the scheme.
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732 clients

assisted through
Disability Support
services
Following the operation of trial sites in a number
of regions across Australia, the NDIS is rolling out
in the Nepean and Blue Mountains area from 1 July 2015
for children and young people aged up to 17 years. The
rollout will continue across Australia from 1 July 2016.
Anglicare has a long history of providing services
for people living with disability and/or mental health
issues and their carers.
To prepare for the arrival of the NDIS, which will
replace our current block funded services with
individual funding packages for eligible participants,
Anglicare is identifying current clients in the roll out
area and supporting them to check if they are eligible
for a package. Following this we work with them
to develop a Plan to address their goals and identify
the supports they will need. Participants then attend
a planning meeting with coordinators from the
National Insurance Disability Agency.
Anglicare staff will continue to provide support
to clients during this time of change.

Responding to individual needs
Recognising and responding to individual needs
is central to enabling people with physical or intellectual
disability or acquired brain injury to enjoy meaningful
lives and develop independent living skills. Through
flexible, person-centred support, links to appropriate
services, opportunities for social and community
participation, the development of support networks
and assistance with planning for the future Anglicare
works alongside people with disability, their families
and carers. Our programs include respite services
for children and young people, case management
for people with complex care needs and support
for older parents caring for an adult son or daughter
with disability.

A renewed enjoyment of life
Betty’s life revolved around caring for her adult
son whose medical condition had involved multiple
operations – and subsequent complications. She had

become socially isolated and was finding domestic
tasks and her own self-care increasingly hard to manage.
Her own poor mobility, coupled with her son’s needs,
had a huge impact on her daily life.
Referral to Anglicare’s Support Coordination Program
was the first step in turning things around for Betty.
Bringing together a range of supports appropriate
to her individual needs, we were able to provide Betty
with practical services to assist in the home, allied
health services – and, just as importantly, a social
network within the local community.
A home assessment of Betty’s needs has led to referrals
to a physiotherapist and occupational therapist
and arrangements for domestic assistance and lawn
mowing. Participation in a carers’ support group
and connection with social events have brought Betty
a renewed enjoyment of life and she is happy to share
how much things have changed for the better.
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Walking alongside people with mental illness
Mental illness overshadows the lives of many
people – both directly and through the impacts
on family and friends. Recognising the specific
needs of people living with anxiety, depression
and other mental illnesses is an important
part of caring well across all our service areas.
In specific mental health programs and in services
including counselling, disability support, family
and youth programs we seek to provide caring
and appropriate support to help people living
with mental illness to make sense of their
situation and work towards achievable goals
for the future.

Taking steps to recovery
Jake’s depression had affected every area of his life –
confidence, relationships and employment. Things
began to turn around when he joined Anglicare’s
Personal Helpers and Mentors (PHaMs) program.
Through one-to-one support, PHaMs provides practical
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assistance to help people living with mental illness
to achieve personal goals, develop better relationships
with family and friends and manage everyday tasks.
Starting on new medication with fewer side effects
helped Jake feel less depressed and more positive
about his life and future. With the support of the
PHaMs case manager he successfully applied for a job
as a consumer worker on a mental health committee
based at a local public hospital. PHaMs also referred
him to a peer support program through which he was
matched with a supportive volunteer with whom he has
formed a positive and rewarding friendship. Through
positive relationships with this friend and his PHaMs
case manager Jake has become more socially connected
and his self confidence continues to build. He is now
setting his sights on achieving more goals including
gaining further work, undertaking further studies
and becoming fitter and healthier.
As Jake had found, living with mental illness often
takes a toll on physical wellbeing too. Steve, another

young man living with depression, had been struggling
to care for his physical health and, as a result, was
diagnosed with borderline diabetes. With the support
of his PHaMs worker he was able to develop realistic
individual goals and was encouraged to take steps
forward. As a result, Steve has been able to reduce
smoking to just one cigarette per day. He was also
referred to an exercise gym and has been
attending regularly.
At a follow-up medical appointment a blood test
showed him to be completely clear of diabetes –
a surprising result for the doctor and particularly
encouraging for Steve. This sense of achievement
has helped to reduce his symptoms of depression
and inspire him to continue working towards his goals.

757 people
helped by Mental
Health Support
services
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Resilience for the road ahead
Relationships are important. Good relationships
enhance our sense of wellbeing and happiness
and build strong families and communities.
Family breakdown and relationship problems
are at the heart of the difficulties experienced
by many of the people who turn to us for help.
The far-reaching impact of these problems
can include social isolation, homelessness and
limited access to education and opportunity.
Counselling and life skills courses can help
people to work through difficult times, address
the issues that can arise in interpersonal
relationships and develop strength, skills
and resilience for the future.

Counting results from counting
the beat
Can banging a drum be a life-changing experience?
For a number of school communities involved
in Drumbeats, part of Anglicare’s Talking Drums
program in south-west Sydney, the answer
is a resounding ‘yes’.
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Run in close partnership with classroom teachers,
school counsellors and principals, the program
supports primary school children who have been
identified as highly at risk, vulnerable or disengaged.
Through weekly drumming group sessions held
at their school, the children work with professional
Counsellors and Drumbeat-trained facilitators
to learn new skills and experience of the enjoyment
of participating and performing as a group. At each
session students also participate in a structured
lesson covering topics such as communication,
emotional regulation, healthy relationships and
peer pressure. Parents of participants are invited
to attend parent workshops which are also open
to the wider school community. Parents are also
invited to attend student performances helping
to strengthen parental engagement and networks.
Strong connection with school staff is another
important element in the program. An information
workshop is held for the teaching staff at each
school and, as the facilitators become familiar faces
within the community, they become a point

of contact for staff and parents seeking other
community services in the area.
One mother, who has attended several of the parent
workshops, was happy to report that implementing
some of the strategies she’d learnt had brought about
significant positive change in the family home. Not only
has her family benefited from this outcome – it has
also inspired her to pursue further studies in order
to become a social worker herself so she can help
others as she has been helped.
As for outcomes in the lives of children who have
participated, there are no better words than their own
to express what they’ve learned. Here are just a few:

“I’m putting up my hand in class more often
and participating in things”.
“I’ve learned that when you listen carefully it keeps
you in harmony and about teamwork – that together
everyone achieves more.”
“Before I was scared to try new things because I was
scared I would fail. Now I remember what you’ve
taught me and I try everything. It’s better.”

“Controlling my anger – usually I get angry but since
coming here I’ve learned to release it properly and not
take it out on someone. This would normally get me
into a lot of trouble.”
“Everyone has their own strengths and it’s good
to be yourself.”

Developing life skills and strengths
through art
The request from a local public high school to provide
an accessible way for highly vulnerable students
to enhance life skills led to the development and
facilitation of Art Therapy groups by Anglicare’s
Adolescent and Family Counsellor in Sydney’s Macarthur
area. Students with backgrounds including trauma
and disengagement from school and community were
selected to take part in small groups conducted at school
for two hours each week over a term. Each session
focused on a particular theme such as self compassion,
managing feelings or identifying strengths. Students
then spent time making art around the theme.

By introducing the brain to diverse cognitive skills, art
has been shown to help us unravel intricate problems
using the creative or non-verbal part of the brain.
Art-making has also been shown to enhance physical,
mental and emotional wellbeing, developing the ability
to enjoying the life-affirming pleasure or creation.
Art Therapy, used in conjunction with other forms
of counselling, enables the expression of feelings
through the making of art and the artwork itself.
For students in the groups, one of the most immediate
outcomes was the ability to enjoy the simple pleasure
of making art. As individual strengths were identified
this expanded to making jewellery and silk scarfs.
Further outcomes included students becoming
equipped to be kinder and more tolerant of each other,
taking responsibility for their own feelings, gaining skills
in healthy emotional expression, identifying sources
of support during times of coping with difficult emotions
and enhancing their ability to manage difficult family
and peer relationships.
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Gearing up for the HSC year
The HSC looms large in the lives of teenagers as they enter their
final years of schooling. In response to a request from Macarthur
Anglican School, Anglicare counsellors developed and facilitated
a workshop to better equip Year 11 students for this challenging
milestone. Around fifty students, divided into small groups,
participated in two sessions lasting about two hours each.

365

young people assisted
by Anglicare youth
programs
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With the aim of encouraging students to look after themselves
and get the most our of their HSC year, the workshop looked
at the importance of healthy eating, sleep, rest and relaxation,
and exercise with practical tips in each area. Managing stress,
a particular concern for many HSC students, was a particular focus
and students were provided with strategies to help them challenge
procrastination, replace negative thoughts with positive statements,
take control through planning and ask for help if needed.

Responding when disaster strikes
Walking alongside those caught up in the impact of fires,
storms and emergencies, Anglicare’s Disaster Recovery
volunteers touch the lives of individuals and communities
with love and care in Christ’s name. In partnership with
churches and other organisations, Anglicare trains and
coordinates local and regional volunteer teams across NSW
to work with government and other agencies, providing an
effective and coordinated response when emergencies occur.

Showing love in a time of distress
For many people in Sydney and beyond, an enduring image of last
year’s tragic Martin Place siege is the sea of floral tributes and cards
left by members of the public after the incident’s dramatic end.
While the work of Anglicare Disaster Recovery’s hundreds of trained
volunteers is more usually associated with emergency situations
and severe weather events, their contribution at this time was
no less important in showing Christ’s love at a time of distress.

of Red Cross to go through all the letters,
cards and condolence book messages
collected among the floral tributes.
The messages were then digitised
with the intention that they
be distributed to the families
of the victims and hostages.
As many messages were
very personal and touching
this task was an emotional
one and we are proud to
acknowledge the dedication
of our volunteers and their
willingness to make
a difference in the lives
of those most affected
by this traumatic event.

980

More than
NSW Disaster Recovery
volunteers were trained by
Anglicare in 2014-2015

In the aftermath of the siege’s tragic conclusion, 50 of our volunteers
worked alongside Disaster Recovery chaplains and representatives
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Lives changed
...t hrough volunteering
Staying active in retirement
For Adrian Lynch, volunteering is a way of staying actively
involved – and giving back to the community for the support
he has received over the years.
Adrian was born with cerebral palsy which has affected
his mobility and speech. After leaving school he worked for
many years at the Cerebral Palsy Alliance Workshop at Allambie
Heights, first as a machine operator then later doing clerical work.
Following his retirement, Adrian was keen to remain active
and part of that is volunteering for Anglicare where he has
been involved for more than ten years. Once a month he assists
with filing and other clerical work at Anglicare’s Parramatta
headquarters where he is warmly welcomed as he moves through
the office in his electric wheelchair.
Volunteer Manager Esther is quick to point out that Anglicare
would not be able to do the work it does without the contribution
of volunteers like Adrian. “Volunteers make a remarkable contribution
to our organisation. There are many people who are using their
experience and skills to help others get back on their feet.
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Adrian is an inspiration to many at Anglicare.
His positive outlook, his interest in others and his
prayers contribute a lot to our department
and to the whole organisation.
Having had an active working life Adrian is determined
not to slow down during retirement with exercise, bocce,
ten pin bowling, bingo, movies and Toastmasters all part
of his regular routine. “I know I’m now a senior,” he says,
“but I’m still learning, active and enjoying life to the full.
I meet lots of friendly, good people.”

We have

1,378

volunteers
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Leadership and governance
Anglicare’s Senior Executive Team
Grant Millard – Chief Executive Officer
BEc, LLB, LLM
Before joining Anglicare, Grant was the General Manager
of Moore Theological College, where he was responsible
for all the college’s non-academic activities. Prior to this
he spent 13 years in senior management roles within the
Coca-Cola system in Sydney, London and Athens and was
previously a partner in a major international accounting firm.
Grant attends St Augustine’s Neutral Bay and is a member
of the Standing Committee of the Synod of the Anglican
Diocese of Sydney.

management roles in a number of aged and community care
organisations. Earlier in his career, following qualification as
a Registered Nurse and post-graduate studies in Gerontology,
he was Deputy Director of Nursing at Chesalon Jannali. Having
served as Director of Anglicare’s Chesalon aged services since
September 2011, David moved to the new position of Director
Western Region in April 2014.

Rev Dr Andrew Ford – Director Pastoral Care
and Mission Development

Susan King is the Director of Advocacy and Research
at Anglicare Sydney. Prior to this work she was attached
to the University of Sydney in a research capacity in the Faculty
of Economics. Over the last nine years she has implemented
an advocacy agenda which is based on a strong evidence base
arising from Anglicare’s local services. Key research has centred
on social exclusion and financial hardship, food and housing
insecurity, children living in disadvantage and issues and
interventions for carers. One of the most compelling issues
for people accessing services in the last six years has been
access to affordable and sustainable accommodation.
The annual Rental Snapshot, conducted in collaboration
with a number of Anglicare agencies, provides compelling
evidence of housing stress. Sue is firmly convinced that
the best advocacy to government for changing policy, rests
on a strong, well-researched evidence based platform.

Glenda Devlin – Director Southern Region

BSc (Hons), BD, Dip Min, PhD (Med)

BSW (Hons), Master Gestalt Therapy, MAASW, MAICD

Prior to commencing his current role at Anglicare in January
2012, Andrew was a member of the Anglicare Council for
several years and lectured in Ethics at Moore Theological
College. He is a member of St John’s Anglican Church
Sutherland and also serves as a member of the Sydney
University Human Research and Ethics Committee, the
St Andrew’s Cathedral School Council and the Synod
of the Anglican Diocese of Sydney. In 2014 he was elected
to the Standing Committee of the General Synod of the
Anglican Church of Australia.

Glenda was appointed to the new position of Director
Southern Region in April 2014 after 12 years in the
organisation in both direct service and senior management
roles. She brings to her role over 30 years community
services sector experience as well as her experience
as Director in a successful small business for over 25 years.
Bill Farrand – Director Central Region
CPA, CSA, GAICD, BBus,
Grad Dip Chartered Secretarial Practice
Prior to commencing with Anglicare in January 2013,
Bill served in a contract position as the Executive Director
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of the Outdoors Division at Youthworks, where his
responsibilities included leadership of 80 permanent staff
plus contractors, managing a budget of $8.0M across three
separate locations and being involved in pastoral leadership.
He had previously worked at BPAY for 10 years, initially as
Chief Financial Officer before moving to the Chief Operating
Officer role. Bill and his family attend Northmead Anglican
Church, where they assist in the pastoral oversight of an
exciting young adult congregation. In October 2014 Bill
moved to the position of Director Central Region.
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David Goodhew – Director Western Region
Prior to joining Anglicare in 2008, David completed tertiary
study in Health Administration and worked in senior

Susan King – Director Advocacy and Research
BEc (Hons), Dip Ed

Grant Simpson – Director Marketing and Fundraising

Carolyn Talbot – Director People Learning and Culture

B Comms, Grad Dip Bus Mgmt, Member of Fundraising
Institute of Australia

B AppSc (Environmental Health), Prof Dip HR, Ass Dip
(Health and Building)

Prior to joining Anglicare in 2010, Grant worked in senior
management positions with a number of international and
local companies including Unilever, J Walter Thompson and
Ogilvy & Mather. He has over 20 years experience in areas
including advertising, marketing, design and the development
of brand and communications strategies.

Carolyn is a Human Resources professional with over
12 years of senior experience in leadership roles across
the manufacturing, professional services and not-for-profit
sectors. Her experience encompasses industrial relations,
workplace health and safety, organisational learning,
recruitment and selection, succession planning, and the
implementation of systems and processors to support the
HR function. She is a Certified Professional of the Australian
Human Resources Institute (CAHRI) and a Director on the
Board of the Anglican Diocesan Superannuation Fund.

Ross Smith – Chief Financial Officer
B Ec, MAppFin
Ross has been the Chief Financial Officer of Anglicare
since February 2015. He spent most of his career working
in Australia, Europe and the US as a director with a one
of the large accounting and consulting firms working on large
corporate restructurings and mergers and acquisitions, before
taking senior management roles in not-for-profit organisations.
Ross is a chartered accountant and graduate member of the
Australian Institute of Company Directors. He is chairman
of the Glebe Administration Board, as well as a board member
of other Diocesan organisations. Ross attends St Philips,
Caringbah with his family.

Jim Wackett – Executive Officer

He subsequently worked for a number of Australian-based
not for profitt organisations in senior management roles
not-for-profi
in marketing and communications. Jim is a member
of the Anglican Media Council and attends Bobbin Head
Anglican Church.
James Zehnder – Director Property and Infrastructure
MBA, Grad Dip Mgmt, Grad Cert Project Mgmt
James joined Anglicare in January 2012 as the Project Director
of the Oran Park development. In addition to that role he is
now responsible for the property portfolio, IT, compliance,
legal and organisational risk. He has worked for professional
project management companies, been responsible for large
government property portfolios and spent a short time
working in the disability sector in the Hunter Valley.

BA, MA (Jrnl), MIntl&CommunityDev
Prior to commencing his current role in 2012, Jim was
Anglicare’s Public Affairs Manager for six years. He has
responsibility for coordinating governance requirements
for Anglicare’s Council, serving as the Chief of Staff to the
CEO, coordinating strategy development and reporting and
overseeing strategic organisational communications. He has
worked in the not-for-profit sector since 1995, initially
as a journalist and aid worker for World Vision Australia.
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Governance statement
Sydney Anglican Home Mission Society
Council operating as Anglicare Diocese
of Sydney is the urban mission and
community care arm of the Sydney Anglican
Church. It is a body corporate constituted
under the Anglican Church of Australia
(Bodies Corporate) Act 1938. At least once
each year, the Council is to report to the
Synod about its affairs. Further it is to furnish
such other information as to its affairs
as may be requested ffrom time to time
by resolution of Synod or the Standing
Committee. The Counc
Council is to comply with
an Annual Reports
the Accounts, Audits and
Ordinance 1995.

Fo
Foundations
for m
management
and
and oversight
The rrole
ole
e of the Council me
members is established by the
Sydney
e A
ey
nglican Home M
Anglican
Mission Society Ordinance 1981.
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It includes:
• Setting the objects of the Council to further
the work of the Anglican Church of Australia
within the Diocese of Sydney by proclaiming the
love of God as shown in Christ in promoting and
conducting activities of a pastoral ministry, social
welfare and charitable nature to be executed
by the relief of poverty or other charitable means.
• Ensuring the Council’s effectiveness by setting
guidelines on Council structure, the qualifications
or restrictions on membership of the Council and
term of office of members of the Council.
• Appointing the Chief Executive Officer.
• Executing its power to receive, manage and control
all property of the Council together with the income
derived there from. It also has power to use and
apply the capital and income of such property for
the purposes of its objects, subject to the terms
of any specific trusts of that property.
• Executing its investment powers.

Anglicare Council Members

Miss Naomi Bradshaw

Archbishop Dr G N Davies

B.Com, B.Th, CA
Member of the Finance Committee

B.Sc. M.Div. (Hons 1), Th.M. (Hons 1), Dip A, Ph.D
Chair of SAHMS Council
Originally a school teacher, Glenn entered theological study
and spent two years in parish ministry before joining the
faculty of Moore College. Following a two-year study leave
to gain his PhD, he returned as lecturer and became Registrar
of the College in 1989, holding both positions until his
resignation to enter parish ministry in 1995. Glenn was then
the Bishop of North Sydney for more than ten years, before
being elected Archbishop in 2013. Glenn is married to Di and
they have two adult daughters and two grandchildren.
Dr David Wallace
B.Social Studies, DipEd (Voc Ed), MSW, Grad Dip Phil,
BA(Hons), PhD.
Chair of Capital Works Steering Committee
David has worked in vocational education, community work,
strategic planning, facilitation, drug and alcohol work, and
management. He is a lay member of the Sydney Local Health
District Ethics Review Committee, and worships at St Clements
Anglican Church Lalor Park/Kings Langley.

Naomi grew up in southern Sydney, the second of five
daughters to Christian parents. For the eight year period to
2012, she worked in a chartered accounting firm, Deloitte, in
the city. Naomi’s areas of focus have been on accounting and
tax advice, audit, training and consulting for predominately
medium to large private family businesses. This work took her
interstate and several overseas travel opportunities including
several months in Manchester, UK and Geneva, Switzerland.
Having a desire to learn more about God in a formal learning
environment and how to serve him well, Naomi completed a
Bachelor of Theology at Moore Theological College.
Mr Michael Clancy
B.Bus Fin & Ed, CFA
Chair of the Investment Committee
Previously Executive General Manager, Investment Platforms,
MLC, Michael has been a member and Parish Councillor in
his local Anglican church for much of the past 15 years. He
has 20 years experience in the investment industry as both an
investment practitioner and business leader. In these capacities,
Michael has developed strong governance, financial and
analytical skills.

Mrs Gillian Davidson
BA, LLB
Gillian is a Partner at Sparke Helmore Lawyers specialising in
liability litigation. She has participated as a director and Chair
of organisations providing compassionate care and supporting
mercy ministries. Gillian is a member of the Appellate Tribunal
of the Anglican Church and Sydney Diocese Standing
Committee and attends St Phillips York Street Anglican church.
Mr Ben Meikle
B.Eng. (Comp Sys), MBA (Technology Management)
Ben is an Associate Director at Macquarie Group Limited.
His 20+ years experience in the IT industry has enabled him
to develop a broad range of skills across people and project
management, architecture and software delivery with a
number of financial institutions. His work has included
managing the project portfolio at ASX and delivering a data
warehouse solution to provide management, analytical and
global regulatory reporting for Macquarie Capital Markets.
He is currently working as the senior data architect on the
Macquarie core banking transformation project.
Ben has been a member of Cherrybrook Anglican Church
for over eight years and been active in a number of roles
including Sunday School and Youth Group leadership and has
recently stepped down as a warden after serving for six years.
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Mr Grant Millard – Chief Executive Officer

Rev Dr Margaret Powell

Rev John Reid

BEc, LLB, LLM

MBBS, FRACGP, B.Th, MA(Theol)

B. Th, Dip A(Hons)

Please refer to details on page 44.

Appointed to Council in 2007, Margaret is a Diocesan Cross
Cultural worker and former Associate Minister St Paul’s
Anglican Church, Castle Hill (1993-2007). Prior to that she
was a medical doctor with experience in both hospital and
general practice and Chair of Ethics committee for SW IVF
clinic (1998-2002). Margaret is an Anglican Representative
on NSW Council of Churches and Chaplain to Students at
Moore Theological College.

John came to Australia with his family in 1971, becoming
a Christian in 1974 at Christ Church St. Ives. He went to
Moore College in 1983, and married Jenni in 1984. He
has been rector at Toongabbie, Cambridge Park and now
Mona Vale. His parish is presently in a partnership with
Anglicare community aged care and he continues to see
the ongoing benefits of these partnerships in engaging
the wider community for Christ.

Mr Martyn Mitchell
B.Sc, ACA, Dip.Th
Chair of the Finance Committee
Chair of the Audit & Risk Committee
A member of Council since 2011, Martyn had over
30 years’ experience as a Chartered Accountant with
PricewaterhouseCoopers in a variety of senior positions
including 20 years as a partner. He has been a member
of the General Synod’s Diocesan Financial Advisory Group
since 2008 and has been Treasurer of St Matthew’s
Anglican Church in Manly since 2010.
Mr Craig Moore
BA(Hons), Dip Rehab C, M.Soc Admin
Currently Chief Executive Officer of Interaction Disability
Services and previously General Manager of Northcott.
Craig managed a large district for the Department of
Community Services at Liverpool and was subsequently
appointed Director of Adoption and Permanent Care.
Craig was on the working party which drafted the Children
and Young Persons (Care and Protection) Act 1998 and
was responsible for the implementation of the Adoption
Act in 2000.
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Mr Trevor Ratcliff

Rev Ramon Robinson

FRICS, AAPI, F.Fin Grad. Dip. Gen. Surveying, Grad. Dip.
Applied Fin & Investment
Member of the Capital Works Steering Committee

B.Th
Member of the Finance Committee

Trevor is a Director of Pentad Advisory Pty Ltd, a property
consultancy business assisting not-for-profit and private clients
on a range of private and operational issues leveraging his
35+ years of experience across all types of operational and
investment property. Prior to establishing his own consultancy,
Trevor was the Manager, Property Acquisitions & Strategy for
ARV, and before that held senior funds management roles at
Colonial First State, GIO and Legal & General. He serves as
Warden of Emmanuel Anglican Church Glenhaven, and as
Vice President on the Diocesan Mission Property Committee.

Appointed to Council in 2010, Ray initially came from a
background in electronics and communications. He has spent
the last 30 years in parish ministry in Ingleburn, Kurrajong,
Chatswood and now Katoomba. His passion is promoting
partnerships between Anglicare and parish ministries. He also
sits on the board of the Blue Mountains Grammar School.

Rev Luther Symons
B.Comm, BD(Hons 1)
Member of the Finance Committee
Appointed to Council in 2010, Luther was employed by
Borough Mazars (Chartered Accounting Firm) for six years
until 2000 before moving to Mojo Advertising as Group
Finance Manager in 2001. He moved into Ministry Training
in 2002. In 2007, Luther began as an Associate Minister at
St George North Anglican Church where he had responsibility
for the leadership of two congregations in the parish at Bexley
and Church in the Bank (Kogarah). He now serves as Director
of the Youthworks Year 13 program.
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Financial report
An important element of delivering
life changing care is the effective
stewardship of Anglicare’s financial
resources. Sound financial management
ensures not only that sufficient funds
are available to meet the immediate
needs of the care programs Anglicare
undertakes in the community but that
the longer term plans to maintain and
expand the provision of high quality
care services can be sustained.

There continues to be change in the way care services
are funded and delivered. This has led to increased focus
on financial management to ensure long-term sustainability
amidst the changing environment and tighter financial
conditions evolving in both the community services and aged
care sectors. In particular, the government is moving away
over time from giving care providers funds that they use
to provide services and is migrating to a system under which
funds are placed under the control of clients who then select
their provider of choice. This places greater emphasis on the
quality of services offered by any provider and the price
charged for the service. This means that care organisations
such as Anglicare compete in a marketplace. This, in turn,
necessitates quality, efficiency and cost effectiveness
to ensure the ongoing viability. Anglicare has been actively
pursuing these financial improvement objectives.

Anglicare Diocese of Sydney
Statement of Financial Position as at 30 June 2015

2015
$’000

2014
$’000

Cash and cash equivalents

2,881

13,506

Trade and other receivables

4,574

4,993

99,755

58,926

Assets

Investments
Assets held for sale

8,451

0

Other assets

1,052

828

112,631

121,826

2,478

2,519

Property, plant & equipment
Intangible assets
Total assets

231,822 202,598

Liabilities
Trade and other payables
Employee entitlements

20,858

11,863

7,744

7,156

88,331

84,033

Total liabilities

116,933

103,052

Net assets

114,889

99,546

Non-interest bearing liabilities

Accumulated funds and reserves
General funds & reserves

98,119

83,538

Special purpose accumulated
funds and reserves

16,770

16,008

114,889

99,546

Total accumulated funds and reserves
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The audited Financial Report for the year ended
30 June 2015 and earlier years are published on our
website – www.anglicare.org.au.
Anglicare is focused on developing its sources
of funding in order to grow the care services it provides.
The level of financial support provided by our donors is
critical in enabling the broader work undertaken

in a number of service areas. In particular, the provision
of emergency relief services are highly dependent
on the funds derived from donations as this is an area
in which government has reduced funding. The funds
coming to Anglicare from our supporters also enable
the delivery of Christian care into the community.
It is also important to note that, after allowance

for the cost of raising and administering donations
and bequests, approximately 87% of the funds raised
go directly into the care services provided.
Our ability to deliver life-changing care is enabled by the
generosity of our donors and their support of our mission
to provide quality Christian care to all those in need.

Cost of fundraising ratio

For every

dollar
spent

$7.50
is generated
for services
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Lives changing
...t hrough your support
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Christ’s love compels us to care for the vulnerable
and speak up for those who can’t speak for themselves.
Every year, Anglicare services reach out to many thousands
of people through support, assistance, advice and advocacy.
You can share in this life-changing work in five practical ways:

3. Donate

1. Pray

4. Remember us in your Will

Prayer is vital for our work and ministry. You may like
to pray through the Anglicare Prayer Diary which provides
daily prayer points.

Including Anglicare in your Will is a means by which you
can have a lasting impact for good in the lives of people
in need. For more information please call 9895 8086.

2. Volunteer

5. Be informed

Volunteers are an essential part of what we do and are
involved in many areas of the organisation. The gift of your
time is greatly valued and helps ensure the work of Anglicare
can continue.

Stay up-to-date with all that’s happening at Anglicare through
our website or Care Newsletter. Visit www.anglicare.org.au
or call 9895 000 for more information.
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Anglicare relies on financial support in order to help those
who turn to us. You may like to consider regular giving
as a Care Partner. For more information please call 13 26 22.
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16 Parkes Street, Parramatta NSW 2150
PO Box 427, Parramatta NSW 2124
Tel 02 9895 8000 Fax 02 9633 4620
ABN 88 851 368 006
www.anglicare.org.au
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