Our Vision
Lives changing and communities
growing by care through Jesus Christ

Our Mission
To care:
By doing good works that grow communities
and address emotional, social and physical needs,
and which are the fruit of the gospel of the
Lord Jesus Christ.
By seeking to bring the gospel of the Lord Jesus
Christ which alone meets spiritual needs.
In partnership with churches where possible,
and the wider community where appropriate.
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Chairman’s
Heading
Foreword
Both Anglicare Sydney and Anglican Retirement Villages (ARV) have
been highly respected for the way they care, serve and minister to
people in the community for many years. The unanimous decision
by the Synod last April to merge these two organisations was of great
significance in the life of our Diocese. This vote of confidence paved
the way for them to merge on 1 July, which will result in a stronger,
larger and more robust organisation better equipped to face the
challenges of the future with the combined resources of two great
organisations undergirded by the power of the gospel to transform
human lives.
Christian Care has always been integral to Anglicare’s work as they
seek to meet the material, emotional, social, and spiritual needs
of the individual. Their mission is to show the love of Jesus Christ
in action. Anglicare’s service is in essence to Care like Christ,
Care towards Christ and Care alongside Christ’s people.
In Caring like Christ Anglicare follows Jesus’ example to us
all; reaching out to others with the same compassion God has
shown us. Helping the vulnerable, being a voice for the
disadvantaged and serving those in need flows from faith
in Jesus Christ. It acknowledges that, as we are all made
in God’s likeness, we should treat others with dignity and
respect regardless of their circumstances, age, race, religion
or cultural background.
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Christian Care is life-changing. Anglicare’s staff members are motivated
to Care towards Christ because of the extraordinary love and grace
God has shown us. They want others to know the extent of its fullness,
generosity and transformative power in our lives.
Anglicare Cares alongside Christ’s people in partnership with individuals
and local parishes to provide the kind of services that are beyond the
reach of either individuals or parishes. However, working in partnership,
we can all support Anglicare’s wide range of aged care and community
welfare services, extend the gospel’s reach, and help provide fresh hope
for people in need.
The combined organisation, under the name of Anglicare, will reach
more than 50,000 people a year. I have no doubt that this merger
will create a stronger, innovative, compassionate, gospel-focused
organisation which will work towards growing the kingdom of God.
I trust you’ll enjoy reading this year’s Annual Review, which will be my
last as Chairman, as from 1 July I assumed the role of President of the
new Anglicare. It is an interesting blend of encouraging, personal
stories, innovative programs, and some fascinating archival extracts
from Anglicare’s rich 160 year history.
The Most Reverend Dr Glenn N. Davies
Archbishop of Sydney
Chair, Anglicare Council

Heading
CEO
Overview
A major milestone this year in Anglicare’s 160 year history was the
decision to merge Anglicare Sydney and ARV (Anglican Retirement
Villages) at a special meeting of the Synod of the Anglican Diocese
of Sydney on Wednesday 27 April. The merged organisation,
Anglican Community Services (trading as Anglicare) formally began
operation on 1 July 2016.
Anglicare and ARV saw three major benefits of a merger. Firstly,
we will eliminate duplication, reduce operating costs and build
greater capability within the changing ‘services’ landscape.
Secondly, the merger will improve our competitive position through
greater economies of scale and provide a solid foundation to expand
our services. The merger will allow us to increase our investment in
technology; design more innovative programs to improve quality
of life for our clients and residents; and allow us to develop new
services and programs for vulnerable people in our community.

Illawarra region. However, the Ordinance under which our
organisation is constituted includes a key focus on the continued
delivery of welfare services.
Anglicare is committed to partnering with individuals and churches
to provide community services to people in need. So I’m delighted
that this year has been the most successful fundraising year to date.
The generosity of our donors and our partnership with them allows
Anglicare to continue to run programs such as Emergency Relief
and the Syrian/Iraqi Refugee Response. We value your faithful
prayers and your ongoing financial support. They demonstrate
your dedication to show the love of Jesus to those in need in your
local community.
Grant Millard
CEO, Anglicare Sydney

Thirdly, by expanding our reach into the community we can further
support the Diocesan Mission by ministering to and sharing the gospel
with people who may never otherwise enter a church.
When the new Anglicare officially began operation in July, we became
one of the largest aged care providers in Greater Sydney and the
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Better together – Anglicare and ARV merger
On 1 July 2016 Anglicare Sydney and Anglican
Retirement Villages (ARV) officially joined
together to form a new organisation – Anglican
Community Services, trading as Anglicare.
The culmination of extensive work and consultation
over many months, the proposal to merge the two
organisations was unanimously approved at a special
meeting of Synod on Wednesday 27 April 2016.
As part of a process led by Grant Millard (CEO
Anglicare) and Rob Freeman (CEO ARV), Synod
members were provided with comprehensive
information on the proposal, opportunities
to participate in briefing sessions, and a Report
from Standing Committee to enable them
to make an informed decision.
The future-focused rationale for the merger
articulated three key benefits:
1. Providing a new and extended platform for
supporting the Diocesan Mission through an
expanded reach into the community and the ability
to minister to, and share the gospel with, people
who would never otherwise enter a church.

2. Improving competitive position through greater scale,
with a solid foundation provided for the continuation
and expansion of services and ministries.
3. Removing duplication, reducing operating costs
and enabling greater capability.
While the new organisation is now one of the largest
providers of aged care services across Greater Sydney
and the Illawarra region, the Ordinance under which
it is constituted includes continued delivery of welfare
services as one of the objects of the organisation.
Continuing to operate across Greater Sydney
and the Illawarra region, and supported by 3,800
staff and 2,900 volunteers, Anglicare offers an
extensive range of services including:
• 22 retirement living villages
• 22 residential aged care facilities
• Home Care services to 1,500 people
• services to over 6,000 people in Commonwealth
Home Support Programs in their own homes
and through 20 day and respite centres

• community service programs including emergency
relief, migrant and refugee programs, counselling,
foster care and adoption programs, family support
and disability services
• chaplaincy services in hospitals, prisons
and aged care locations
• 19 Anglicare Shops.
The decision to retain the Anglicare name was
made by the Board of the new organisation. Brand
research shows that Anglicare is one of Australia’s most
recognised charities and is particularly prominent in the
Sydney Diocese area. As a highly respected organisation,
Anglicare is regularly referenced by different political
parties in Parliament for its research and advocacy.
The Board agreed that this level of respect among
clients and residents, government, donors, parish
supporters and the community was too valuable
to overlook and replace with an unfamiliar name.
While the Anglicare name remains, a new logo has
been designed to signal the launch of the combined
organisation. Depicting heritage, stability and growth,
the logo’s three branches represent the three integral
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aspects of our work – Villages (Retirement Living and
Residential Aged Care), At Home (Home Care), and
Community Services. The new visual identity is being
rolled out gradually across all parts of the organisation.
While ‘business as usual’ continues to ensure no
disruption to service delivery for clients and residents,
the ‘back of house’ process to merge the organisation’s
processes and systems is expected to take from
18 months to two years to complete.
An integral component of the merger was the
appointment of a CEO to ensure the organisation’s
continuity and stability. Following a rigorous selection
process undertaken by the Anglican Community
Services Board, it was announced that Grant Millard
would take up the CEO role from 1 September 2016.
Former ARV CEO Rob Freeman, who also served as
interim CEO of Anglicare from 1 July to 31 August,
is assisting Grant as a consultant for the first six
months of his tenure.
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Anglican Community
Services Board
President

The Most Rev Dr Glenn Davies,
Archbishop of Sydney

Chairman

Mr Greg Hammond OAM

Members

Mr Michael Clancy
The Rt Rev Chris Edwards

Vision

Mrs Laura Elder

Jesus Christ honoured, lives enriched

Mr Peter Hicks

and communities strengthened.

The Rev Gary Koo
Dr Linda Kurti
Mr Martyn Mitchell
The Rev Margaret Powell
Mr Ian Steward

Mission
Serving people in need, enriching
lives, sharing the love of Jesus.

Statement of Purpose
We exist to serve people in need in our community,
enrich lives and share the love of Jesus.
We hold true to our Christian motivation while responding to meet the
changing needs of our community, respecting and valuing every person
as made in the image of the living God.
We seek to promote and proclaim the gospel of Jesus Christ as we serve those
living in Anglicare communities, care for those who are ageing and support
those in the wider community who are vulnerable or marginalised.
We offer life-enriching care and compassion for each person, meeting material,
physical, emotional, social and spiritual needs.
In partnership with parishes and others, we provide a range of services that
promotes dignity, safety, participation and wellbeing for people in their
relationships, homes and communities.
For more information including Board member biographies and organisational
values please visit www.anglicare.org.au
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About ARV
The Mowll Memorial Village for Aged People
opened at Castle Hill in 1960. Since then,
Anglican Retirement Villages (ARV) has
been serving older people through housing,
accommodation and care services.
ARV’s retirement living and residential care presence
extends south to Dapto, north to Warriewood and
west to Penrith. Prior to the merger, it had 21
retirement villages accommodating 2,400 people
and 16 residential aged care homes accommodating
1,730 people.
Since 1993, ARV has grown in the provision of
government-funded community services and at
the beginning of 2016 was serving 1,100 Home
Care clients, about 2,000 Community Home
Support Program (CHSP) clients and had four day
respite centres.
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Key strategic directions for ARV over recent years
have included:
• Broadening its service offer to people with limited
financial means, including a program to establish
accommodation for people at risk of homelessness.
• Increasing ministry ambitions – with non-Christian
residents, staff, community clients and resident
families now seen as within reach of pastoral care
and the gospel.
• Introducing a new model of care called ‘Rhythm
of Life’ which has fundamentally changed life in
residential care homes as daily life routines are based
on the needs and desires of residents rather than the
traditional routines and work programs of the aged
care homes.
• Establishing new services in areas with greater
cultural diversity and lower average rates of
household income.

Heading
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Anglicare: historical highlights
In 1856, Frederic Barker, the new Bishop of Sydney,
faced a situation where the State was threatening
to withdraw its funding for the establishment of
new parishes and the payment of clergy at a time
when the church needed to address the rapid growth
of Sydney’s population which doubled in the 1850s
following the gold rush.
In 1856 he established the Church Society which would play
the central role in the life of the Diocese until the Diocesan
Synod was formed in 1866.
Barker adhered to the notion held by some evangelicals in
the mid-nineteenth century that the needs of the poor were
best addressed through the preaching and teaching of the
gospel, coupled with private charity, or assistance provided
through philanthropic societies. The limited resources of the
new Church Society were focused exclusively on the supply
of churches and clergy. Barker supported the work of the
philanthropic societies but did not seek to establish a separate
Anglican welfare agency.
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In 1911, Archbishop John Wright oversaw a number of changes
to the Church Society, including a change of name and a revision
of its objectives to address the perceived challenges facing the
Diocese in the new century. The Church Society became the
Home Mission Society.
Following the appointment of Howard Mowll as Archbishop
of Sydney in 1934, the Society greatly expanded its role in
social welfare work. In the decades immediately following
World War II government began to assume responsibility for
social services and saw that, in organisations like the Home
Mission Society, there were functioning and effective welfare
delivery programs which could provide a natural conduit for
government assistance. While the Society’s welfare programs
expanded rapidly in this period, it still continued to undertake
its main function of church planting and support, particularly
in new outer suburbs sprouting up outside Sydney.
Archbishop Mowll was intentional in leading HMS’s increasing
welfare focus which he felt would lift the profile of the
Anglican Church amongst the community at large. By the time
of his death in 1958, HMS was a very different organisation

from the one that had been established 102 years earlier.
While it still maintained its function of church planting, it
had also evolved into a large, centralised and highly effective
diocesan welfare agency.
By the time Rev Howard Dillon became the Executive Director
of the Society in 1996, it was one of Australia’s largest
non-government welfare agencies, assisting over 400,000
people each year.
In 1997 the Anglican Home Mission Society changed its name
to Anglicare. The concept of ‘Home Mission’ had become less
easily understood by the end of the twentieth century and the
challenge was to adopt a name that reflected both the unique
Christian heritage and focus of the organisation and its key
activity in the community.
During the following years Anglicare continued to develop as
a highly professional and effective agency providing a wide range
of key services to thousands of people every year. The adoption
of the Diocesan Mission in 2002, soon after the appointment
of Archbishop Peter Jensen, brought an opportunity to rethink

the vital role of Anglicare in the life of the Diocese. Following
the appointment of Peter Kell as Anglicare CEO in 2004,
the organisation undertook a significant period of strategic
planning resulting in a new vision and mission and a commitment
to work more closely in partnership with local churches in the
Sydney Diocese.
A subsequent strategic plan launched in 2010 recommitted
the organisation to its vision and mission and articulated the
unique nature of Christian Care. This focus, and the need to
respond effectively to widespread changes in government
funding and service delivery in aged care, disability services
and other areas, has continued to drive the outcomes-focused
direction of the organisation since Grant Millard’s appointment
as CEO in 2011.
Under Grant’s leadership Anglicare was able to navigate
through massive changes in the aged and community care
sectors culminating in the merger with ARV in 2016.
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Christian Care
Christian Care within Anglicare is built on the
foundation that we are all made in God’s image:
loved, valued, and worthy of care. We are made to
be in relationship with God our creator, for his glory,
and to live together in community, with each other.
Our care is based on the premise of 1 John 4:19
‘We love because God first loved us.’
Over the past 18 months, through think tanks
and workshops at various workplace sites, staff at
Anglicare have been given the opportunity to engage
with, contribute to, and expand their understanding
of the uniqueness of our care as it is demonstrated
through our Vision, Mission and Values – in word
and deed, as we serve People in need, enrich lives,
and share the love of Jesus, within every workplace.
Now as a merged ‘better together’ organisation
the rollout of Caring like Christ staff workshops
will consider:
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As we aim to be Caring towards Christ, workshops
on ‘Sharing my story in God’s story’ will give staff an
opportunity to be equipped to share their Christian
faith journey in everyday life. These workshops outline
a simple and effective method for participants to share
the personal story of their Christian faith in a way
that is engaging and respectful. This is a method
that can be used for sharing an individual’s story
in the workplace and in everyday life.
As we also seek to Care with Christ’s people,
the continued development of staff partnership
training will equip our people to work effectively
with churches and communities.
• Our Story – Vision (what we together aim to look
like as an organisation)
• Your Story – Mission (team workplace scenarios)
• My Story – Values (individual beliefs that shape
our preferences and priorities).

From the archives…
Archdeacon R.G. Fillingham, HMS General Secretary
1948-1965 and 1975-1982, understood HMS’s
work very much as a missionary endeavour. In an
interview during the Society’s 120th Anniversary
in 1976 he stated:
“…our basic work is propagating the Gospel,
and reaching people whom the church would
otherwise never reach. We do at least as much
preaching and teaching as caring, because
caring is our way of opening up evangelistic
opportunities. Just as missionary societies
operate hospitals, so do we, and for the same
reason. We’re like a missionary society operating
right here in Sydney.”

Annual Review 2015–2016
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Continuing action for reconciliation
Inspired by the gospel of reconciliation in Jesus
Christ, Anglicare’s vision for reconciliation is
a nation in which Australia’s First peoples are
restored in dignity, respect, empowerment and
opportunity; where due honour and recognition
is given to Australia’s First peoples and where
our organisation plays an ongoing role in healing
and building positive relationships for all.
Anglicare’s Reconciliation Action Plan (RAP) is a vital
expression of the ministry of reconciliation with which
we have been entrusted. Following on the foundation
established by the Innovate RAP 2014-2015, the Stretch
RAP 2015-2018 further articulates the goals we have
established, plans put in place to attain them and
outcomes achieved to date.
These outcomes include:
• Building relationships with local Aboriginal
communities and Elders so that we can develop
services that show respect for, and best meet the
needs of, Aboriginal and Torres Strait Islander people.
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• Specific recruitment initiatives and traineeships aimed
at increasing Aboriginal and Torres Strait Islander
employment within our organisation.
• Procurement strategies to increase our engagement
with Aboriginal and Torres Strait Islander owned
business.
• Development of an in-house Cultural Awareness
program in consultation with, and facilitated by,
Aboriginal staff and local Elders in the communities in
which we work. Staff have reported that this training
is both meaningful and useful, with many describing
having ‘their eyes opened’ to what it means to be an
Aboriginal or Torres Strait Islander person in Australia.

Connecting students to country
and culture
Gulyangarra Yellamundie, a program developed by
Anglicare to connect Aboriginal students to country
and culture, is making a positive difference in their
outcomes at school and within the community.

Currently in operation at Dawson Primary School
and Bidwill Primary School, both in the Mt Druitt area,
the program teaches children about the Dreamtime
and about country and their culture. The name
Gulyangarra Yellamundi, devised in consultation with
local Elder Aunty Gloria, means ‘Children’s Storytellers’.
Narelle Hennessy, who manages the program, reports
that the change in some of the Aboriginal students
has been remarkable. “Not only are they more engaged
with school, many find a sense of pride in themselves,
in their community and their country that leads them
to respect others.”
The program provides the students with cultural
identity and confidence by teaching them how to
read Aboriginal Art, understand the meaning of
cultural symbols and perform songs in the Darug
language as well as other activities.
Elders are also involved in the program and come
in to tell Aboriginal Dreamtime stories to the children

and to help them understand the importance
of ‘country’.
While the students are often quiet when first
attending classes, significant changes can often
be seen after only a few lessons. Their confidence
rises as they perform for the community and are
encouraged to excel in public speaking.

Anglicare Sydney’ s vision
for reconciliation is a nation
in which Australia’s First peoples
are restored in dignity, respect,
empowerment and opportunity.

Narelle notes that the program has also helped to
build relationships between Aboriginal and nonAboriginal students at the school. “When we found
there was a lot of interest in the class from nonAboriginal students, they were invited to join. We
encouraged our Aboriginal students to learn the
songs first and then mentor the non-Aboriginal kids.
So the program not only educates and encourages
students to learn about Aboriginal culture and
traditions, it also helps to build relationships
between the Aboriginal and non-Aboriginal
students and break down the barriers of racism.”

Annual Review 2015–2016
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Reaching out in partnership with churches
The work undertaken by Anglicare is not achieved in
isolation. We seek wherever possible to partner with
the parishes of the Sydney Diocese to enable, equip
and support them in delivering Christian care to their
communities. As every church and situation is different,
there are many ways in which partnerships can come to
life to meet local circumstances and need. While every
partnership is unique, each is fuelled by a desire to
reach out with Christ’s love in word and deed.

with their local church and community as churches
show warmth and hospitality to those attending. Key
to the success of the Mobile Community Pantry is the
active involvement of church volunteers at each parish
site. While Anglicare partners with Foodbank to stock
the van, parishioners welcome those attending, guide
them through the process, offer hospitality and get
to know them.

Partnership in action –
Mobile Community Pantry
Anglicare has many and varied means of partnering
with local churches. In 2016, an exciting new
opportunity was launched – the Mobile Community
Pantry. Following a successful pilot with All Saints
Petersham, the Mobile Community Pantry is now
working regularly with 15 parishes to help them
meet need and establish connection in their local
communities. Operating from a purpose-built van
stocked with grocery supplies, the Pantry enables
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people on a low income to purchase a large bag of
groceries for just $10. The initiative stems from concern
about the high levels of food insecurity being seen in
many areas of Sydney. By saving on grocery bills, people
can pay other essential expenses such as rent, power
and water bills and are in a better position to cope
when unexpected events such as illness impact on
tight budgets. In addition to food, the Pantry also gives
people the chance to build relationships and connect

Dundas Telopea Anglican

From the archives…
When the Great Depression hit Australia in
earnest in 1929, national unemployment rose
rapidly from six per cent to over 30 per cent.
Large shanty towns formed on the outskirts
of Sydney as unemployed families were evicted
from their homes when they were unable to
pay the rent or meet their mortgage payments.
The Home Mission Society’s Mission Zone Fund
worked with local parishes to address the
many needs of these settlements. In addition
to sending chaplains to conduct services
and offer spiritual support, the Society
responded to an unprecedented number
of requests for clothing and food.

Annual Review 2015–2016
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Looking to the future with youth ministry partnerships
Recognising the importance of today’s young Christians to our future,
Anglicare is committed to engaging, educating and empowering young
people to share in our ministry. Through a range of biblically-based
initiatives in youth groups and schools we’re encouraging and
equipping young people to put their faith into action as they recognise
and respond to need in their own world. By establishing Anglicare
as an organisation that addresses community need in a distinctly
Christian way we aim to develop the next generation of supporters –
advocates, donors, volunteers and employees.

Take Love
At Anglicare we see a generation of young people so
moved by the love of God that they can’t help but share
that love with anyone who needs it. Take Love is a youth
initiative of Anglicare aimed at providing practical ways for
young people to exercise their discipleship in Christ. It’s all
about taking the love of God to anyone who needs it.
Throughout the year we shared the Take Love message
at major Christian youth events including KYCK16
where, with the support of 18 volunteers over three busy
weekends, we had countless conversations, shared details
of Anglicare’s work and raised $12,599 for the Syrian
Refugee Appeal.
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In addition to KYCK, staff and volunteers took the
Take Love message to NextGen16, Hawkesbury Youth
Mission, The Gap at William Clarke College and The
Blitz at St Paul’s Castle Hill. Anglicare representatives
have also spoken at 10 of our key partner schools
including Penrith Anglican College, Northern Beaches
Christian School and Rouse Hill Anglican College.
We’re spreading the word and excited about it!

Take Love Clothing Collection
Building on the success of previous years, the Take Love
Clothing Collection ramped up as schools and youth
groups across Sydney were reminded that the love of
God should cause us to move into action and take love
to other people. Students dove into their wardrobes
looking for good quality used clothes to help stock the
shelves of our Anglicare Shops with some taking the
opportunity to go out into their local communities
to collect. The result? Over four and a half tonnes
of clothing heading to our Villawood warehouse
for sorting and despatch to 19 Shop locations.
Underpinning the initiative was a new set of
resources reinforcing the Bible-based Take Love

message. These included a Take Love mini sermon
presented by Josh Hawkins and the 2016 Take Love
Bible Study written by Matt Jacobs.

Take Love Teams
The Take Love Teams initiative was launched this
year as a way for youth to volunteer on the frontline
of Anglicare’s work. We saw teams from Shore and
Richardson Johnson Anglican School helping at our
Chesalon aged care locations, groups from St Andrew’s
Cathedral School refurbishing our Shops and teams
from Roseville College and St Matthew’s West Pennant
Hills helping out with Toys ‘n’ Tucker hamper packing.
It’s been a great opportunity for youth to not only learn
about what we do but to experience it firsthand.

Sharing the message through
merchandise and social media
Throughout the year we’ve been selling Take Love
merchandise to raise funds for Anglicare’s Syrian
Refugee Appeal. Designed to appeal to the youth
market, our clothing range has continued to prove
popular at events and online with sales over $18,000.

The merchandise has been a great way to raise
awareness and build brand community – and we’ve
even heard stories of merchandise starting gospel
conversations as other people ask what Take Love
is all about!
Social media has been one of our main strategic
communication channels for youth. A major milestone
was increasing our social media presence to over
1,000 followers on Instagram through consistent
posting of relevant, branded content.
Visit takelove.org.au for information, resources
and merchandise.

Annual Review 2015–2016
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Speaking up about need
Sharing personal stories is one of the most compelling

Anglicare has made it a priority to gather hard evidence

ways to advocate on behalf of people in need.

on how our work is achieving positive outcomes in

Anglicare’s Public Affairs team articulates the needs of

the lives of individuals and communities. Through

some of our most disadvantaged clients to government

measuring, monitoring, evaluating and communicating

and to the wider community through print, radio,

the outcomes of our work we strive to continually

television and social media platforms. Where possible,
we also support our clients to voice their own
real-life experiences across of range of issues such
disability; being a refugee; finding affordable housing;

Report shows critical lack of affordable
housing for low income families

experiencing unemployment and financial stress,

Research conducted by Anglicare in 2016 revealed

as being a carer for an older person or a person with

or the real impact of government budgets on people
living on low incomes.

that less than one per cent of rental homes in the
Greater Sydney and Illawarra areas were both

Equally important in enabling Anglicare to speak up

appropriate and affordable for households on

about need is the research conducted by our Social

government income support payments.

Policy and Research Unit (SPRU). Reports produced
by the unit are vital in raising awareness, informing

20

improve the care we provide.

Conducted over the weekend of 2-3 April 2016,

government and potentially influencing policy makers

the Rental Affordability Snapshot reviewed properties

for the benefit of the most vulnerable in our community.

available to rent. Of the 14,774 properties advertised,

Another key aspect of the work of SPRU is conducting

only 76 were affordable and appropriate for households

evaluation studies in partnership with programs

on income support payments without placing them

and services.

into rental stress.
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There were no appropriate and affordable properties
for single people on the Newstart Allowance –
including single parents on Newstart with a child
older than eight years – Disability Support Pension,
or Youth Allowance. There were few suitable
properties available for other household
types, including:
• 14 properties for singles on the Aged Pension
• 12 properties for couples with two children
on Newstart Allowance
• 3 properties for single parents with two
children on the Parenting Payment
• 2 properties for single parents with one child
on the Parenting Payment.
Part of a national project carried out by Anglicare
Australia to assess national rental affordability for
low income households, the Rental Affordability
Snapshop highlighted the need for an increased
supply of social housing and measures to ensure
that income support payments are adjusted to keep
pace with rising rental costs.

Annual Review 2015–2016
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Addressing poverty and social exclusion
Anglicare’s response to people experiencing poverty
and social exclusion includes both addressing
immediate need and building hope for the future.
Thousands of families living on the margins experience
constant stress as they try to balance the costs of
food, accommodation, utilities and medical bills.
The work of our Sustainable Living programs goes
beyond alleviating immediate crisis situations to develop
strengths and skills for the long term. In addition to
providing material and financial assistance, this work
includes financial counselling and budgeting advice,
accommodation support, capacity building programs
and microfinance options including no-interest
and low-interest loans.

Rebecca’s story
Rebecca was referred to Anglicare by a local Anglican
minister when he because aware that her family
needed assistance with food. At the first meeting
Rebecca revealed that her husband Josh was ill

22
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and this was having a significant impact on the family’s
income. While she had managed to stay on top of the
rent this meant there was almost no money left each
week. Bills were piling up and they were living on the
most basic foods.

to secure suitable accommodation despite making
many applications. When they were eventually
offered a three-bedroom property at $450 per week
they took it, having calculated they would be able
to afford the rent if they budgeted efficiently.

Before becoming unwell Josh had been running his
own small business and this, coupled with casual
labouring work, had provided for the family’s needs.
Due to his illness over the last eight months he had not
been able to accept many of the work offers given to
him and was also unable to take the casual shifts he
was offered. In addition, the medical tests and specialist
appointments he required were expensive and he was
likely to need surgery if his condition didn’t improve.

Things came undone when Josh became unwell

Josh, Rebecca and their two young children had
moved to the Wollongong area from Perth a few years
previously to be closer to family. They stayed at first in
temporary holiday accommodation but knew this was
too expensive to be a long-term prospect. Even with
a perfect tenancy record they found it difficult

advocating on her behalf to access energy hardship

and was only able to work a few hours a week.
Coupled with this, his illness brought on anxiety
and depression as they struggled to live on Rebecca’s
parenting payment.
With the length of Josh’s recovery period
uncertain, Anglicare’s case worker began working
closely with Rebecca on managing her finances,
programs, connecting her with other relevant
services and also providing material assistance.
Anglicare is continuing to work with Rebecca
and Josh to help them obtain more affordable
and sustainable accommodation.

From the archives…
During the 1880s, many of the denominations in Sydney
began to establish their own welfare institutions and
the Anglican Church also began to accept that its work
needed to include a practical expression of Christian
love and concern for the poor and needy.
When Australia experienced a crippling depression during
the 1890s, a third of all working class people were out of
work and many middle class people lost their savings and
homes. With no dole, pensions or publicly-funded health
programs, many were dependent on the charity provided
by the churches and philanthropic agencies. These groups
were stretched to the limit trying to cope with the
numbers of unemployed, the homeless and the sick.
While the depression eased after the discovery of gold
in Western Australia in 1900, there still remained great
need within the Diocese, particularly in the crowded inner
suburbs. In response, the Church Society established in
1902 a new division called the Mission Zone Fund aimed
at meeting both the physical and spiritual needs of people
in the inner city through parish-based welfare services.
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Welcoming newcomers to our community
People arriving from overseas to build new lives often
face enormous challenges as they strive to settle,
raise their children and become productive members
of the community. For many, this includes overcoming
trauma and dealing with grief, loss and uncertainty.
Anglicare works to support migrants, refugees, asylum
seekers and their communities in areas including
English language, counselling, family relationships
and connection with local churches.

Our response to the crisis
in Syria and Iraq
As the magnitude of the humanitarian crisis in Syria
and Iraq became evident during 2015, Archbishop
Glenn Davies called on Anglicare to take a lead role in
galvanising and coordinating support from across the
Diocese. The Syrian/Iraqi Refugee Response team, set
up as part of Anglicare’s long-established Migrant and
Refugee Services, has been working to identify gaps,
build on existing strengths and equip the Anglican
community in their support of refugee resettlement.
This work includes: training to help individuals and
groups who want to lovingly support their new
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neighbours; specialised counselling for refugees who
have experienced trauma, torture and war; training
and resources for parish-based English as a Second
Language (ESL) classes; and Early Learning Through
Play programs helping prepare refugee children for
a successful transition to school.

Amani’s story
Originally from Syria, Amani arrived in Australia just
over a year ago with her four younger siblings. Amani
is now fourteen and her two sisters are aged eleven
and ten. The youngest two are twins, an eight-year-old
boy and girl.
After their parents were brutally murdered in their
home town in Syria, Amani was forced to become the
adult of the family. They lived in several different places
until they were sent to a refugee camp in Jordan. When
they reached the camp their troubles were far from
over and Amani recalls that it was not a safe place for
children to be living on their own. “We didn’t know
anyone in the camp. People would fight for water.
There was a man who took us in, but he took the
money we’d been given for food and made us clean

the house and then he would give us scraps to eat.
He and his wife beat me and my sisters and brother.”
Following their eventual relocation to Australia, Amani
and her family have received assistance from Anglicare
to settle in their new community. Despite her ordeal
and the horror she has witnessed, Amani has great
aspirations for the future. When she grows up she
wants to be a doctor so when someone is sick she
can help them.

From the archives…
Archive documents charting the development of Anglicare’s various
areas of work record the organisation’s long history in serving people
newly-arrived in our community:
“From the early 1920s the society had run a ‘welcome centre’ for new
immigrants – mostly young men from Britain – who arrived at the
Sydney docks. The aim of the centre was to find them long-term
accommodation.”
“After World War II the background of immigrants to Australia changed
dramatically. Many more people came from the war-torn areas of Europe
such as Germany, Italy, Greece, Poland, Hungary and Croatia. These people
were faced with added difficulties as they adjusted to life in Australia
because English wasn’t their first language.”
“…In 1974 the Society took over control of the Anglican Immigration Office.
The office had been working primarily with British migrants but would
now concentrate on introducing programs especially for migrants from
non-English speaking backgrounds. By this time the focus for migration
to Australia had moved to the Asian region, and many new arrivals were
fleeing desperate and harrowing circumstances. In recognition of the need
to provide support to the Indo-Chinese community, Anglican parishes were
challenged to befriend and support refugee families as they strove to leave
migrant hostels and establish themselves in the community. This involved
providing practical assistance with finding accommodation and jobs, social
and material support and help with English language skills.”
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Changing the outlook for families under stress
Recognising the underlying issues impacting on the
lives of our clients is a key element of working with
them to achieve lasting change. Family breakdown and
relationship problems are at the heart of the difficulties
experienced by many of the people who turn to us for
help. For some, these issues are exacerbated by factors
such as domestic violence and the enduring impacts of
limited access to education and opportunity. Through
a wide range of programs including family support,
counselling and relationships services Anglicare helps
people to work through difficult times and develop
strength, skills and resilience for the future.

Jane’s story
In a domestic violence incident, Jane’s car had been badly
damaged by her husband using a bat. When the police
came they put an Apprehended Violence Order (AVO)
against the husband but he was allowed to remain living
in the house. Concerned about her safety, and the safety
of her children, an Anglicare Family Support worker went
with Jane to the police station and to court to advocate
on her behalf to have the AVO altered so the husband
could no longer stay in the home.
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Anglicare was able to assist with this payment to help
Jane get her car back on the road.
When an Anglicare financial counsellor reviewed Jane’s
situation they found that, despite the repayments
appearing to be very high for her income, she still owed
a large amount on the car. Jane told them that the car
dealership had talked her into buying an expensive
car when she really just wanted a cheap second hand
one. Reviewing the loan agreement, Anglicare found
that even if Jane sold the car she would still own the
financial institution thousands of dollars.
This was not the first incidence of violence and Jane
told her Anglicare worker that she was concerned
about her daughter who was traumatised by what
she had been witnessing. She was put in touch with
a Reconnect program for emotional support.
Money issues were also a concern. Jane had been
paying off the car loan for the last two years – she was
struggling financially and worried about how she would
cope. An immediate concern was paying the excess
required for the car to be returned from the repairers.

Over a period of some months, Anglicare workers
researched the obligations of the financial institution
and lobbied on Jane’s behalf, claiming that the loan
should never have been granted. After many emails
and phone calls the financial institution admitted they
were in error. Jane has returned the car and the debt
has been written off.
In addition to her financial situation easing, Jane’s
daughter continues to receive support from the local
Reconnect program. While her husband still lives out
of their home, he is attending regular AA meetings.

From the archives…
In 1945, a Family Service Centre was established
in the basement of Church House under the
direction of Miss Marion Bennett. The service
dealt with clients with a variety of needs from
financial issues to marriage and family problems.
The service was also able to provide clothing and
find accommodation for many people.
The 105th Annual Report of The Home Mission
Society, published in 1961, reported on the
continued work of the Family Service Centre
during the previous year:

“…193 home visits were paid by Miss Bennett
and her staff. The problems of people presented
a wide range: aged people, unmarried mothers,
people seeking employment and/or accommodation,
emotional difficulties and general family problems
which in themselves cover a big field.
“Many mothers with children who were deserted
by their husbands came to the Centre. In these
cases the children as well as the mother need
special help and care, because of the emotional
instability and a possible general inadequacy
underlying the broken homes. Children who have
suffered emotionally have been helped to stabilise
at schools and at home. Other women whose
husbands are sick and on the Invalid Pension have
come for advice and help, as they valiantly try to
keep the family fed and clothed on less than the
basic wage. Many elderly people have come asking
our help to find accommodation at a rent which
they can afford out of their pension. Many of them
are suffering from malnourishment because of
the large amount of rent which they have to pay.
It is very difficult to help them.”
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Securing better futures for vulnerable kids
Lack of a safe and nurturing home situation can have
a devastating impact on the lives of children and young
people. Anglicare’s out-of-home care services support
children and teens unable to live with their own families
through programs including foster care and adoption
services. In other circumstances, breakdown in family
relationships can lead to young people being homeless
or at risk of homelessness and becoming disengaged
from education, employment, family and community.
Programs offering individual support, mentoring,
counselling mediation and practical assistance aim
to help young people re-establish relationships
and break out of destructive cycles of living.

A community-based early intervention program,
Reconnect aims to assist young people who have
disengaged from education, employment, family or
community and are homeless or at risk of homelessness.
When attempts at family mediation were not successful,
Anglicare found a refuge where Vanessa could safely
stay and helped her to move. Her Reconnect case worker
was able to assist her while she transitioned into
a new culture, connected her with support services
and networks in her community and helped her
settle into new living arrangements.

Vanessa’s story
When Vanessa came to Australia to live in the Sydney
suburb of Bankstown three years ago she was looking
forward to a great adventure – a chance to experience
a new culture, learn English and, most importantly,
rebuild a relationship with her mother who had
abandoned her in Hong Kong when she was nine years
old. The dream quickly soured for Vanessa when the
relationship with her mother broke down. In addition
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to discovering she had two half-siblings she had
never known about, the constant threats of eviction
by her mother soon took their toll.
A counsellor at Vanessa’s school saw that she was
struggling and began to support her. Anglicare’s
Reconnect program was contacted to see if the
relationship with her mother could be restored.

With continued support from Reconnect, Vanessa has
now finished high school and started a business course
at TAFE. A strong and determined young woman, she
has goals for her own life and encouragement for other
young people facing difficulties. “I want to have a
normal life. I want to get a job, become an Australian
citizen, achieve in my studies and find myself a nice
place to live. If you are going through a hard time,
all I can say is never give up. Keep trying to solve the
problem. If one path is closed to you, then try and
find another path. You will find a way.”

From the archives…
A 1976 issue of Pulse, the HMS newsletter, reported on the opening
of a new hostel for girls. An equivalent facility for boys, the Charlton
Memorial Boys Home in Glebe, had been in operation since 1942.

Archbishop to Open New Girls’ Hostel
Carinya Girls’ Hostel, the latest project of the Home Mission Society, will
be officially opened by the Archbishop of Sydney, (the Society’s President)
on Sunday, February 29, at 3pm.
Carinya (an Aboriginal word meaning ‘happy home’) is at 566 Railway
parade, Hurstville, and it is hoped that as many people as possible will
attend the opening celebrations.
Eight girls who need special care and help will be accommodated at Carinya,
in an atmosphere of Christian love and understanding. They will be helped
to find their own answers to their problems through group discussions and
individual counselling. Contact will be maintained with their families wherever
possible. And the girls will hear the Good News about Jesus – the ultimate
answer – as a natural part of their daily environment.
The chance to learn practical skills like cooking, typing and sewing will
be part of life at Carinya. Each girl will go out to work, and contribute
to the home’s running costs from her wages.
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Bringing hope to hard places
Reaching out to people facing deeply distressing
and traumatic situations, chaplaincy brings the
message of hope and life through Jesus Christ
to those who may have no other contact with a
Christian ministry. Chaplaincy is ‘ministry in hard
places’ – a gospel-centred ministry which provides
compassionate Christian care and seeks to help
people understand their deep need for God.
Anglicare chaplains minister in prisons, hospitals,
mental health facilities, juvenile justice centres
and aged care locations and often encounter people
who, because of the circumstances in which they
find themselves, are open to thinking about God.

of 12 he was locked up in a juvenile detention centre
and has since spent very little of his life outside prison.
Sean’s first experience of love came several years later
when he took a shotgun and held up a convenience
store. Things quickly got out of hand and Sean found
he had five hostages and the building was surrounded
by heavily armed police. While he was distracted
watching a sniper on the roof of the shop opposite,
four of the hostages managed to run out the front door.
Sean didn’t know what to do – the idea of shooting
at them never entered his mind. He turned to see the
remaining hostage looking at him. “Are you OK?” the
man asked. Not really understanding the question,
Sean just said, “Yes”.

Sean’s story
Growing up, the word’s Sean learned about himself
were ‘idiot’, ‘fool’, ‘useless’, ‘waste of space’ and other
words designed to put him down. He never heard
words that told him others cared for and loved him.
Sean turned to violence at a very early age and that
violence led him into trouble with the law. At the age

The siege went on for some hours and while the police
kept trying to negotiate Sean didn’t respond. Eventually
he said to his remaining hostage, “I might as well just
go out there.” The hostage said to him, “Don’t do that.
They’ll shoot you.” Sean didn’t know what to do. This
man was reaching out to him. Treating him like no-one
else in his life ever had. Caring for his life. Sean wanted

to stay with this man.
Eventually the siege ended peacefully. Sean was back
in prison – in super max. Angrier than ever before
because the first glimmer of love had been taken
away from him.
Each day an education officer came to Sean’s cell,
asking if he wanted to do some reading and writing.
He told her in no uncertain terms that she should go
away. Every day for two years she came to his cell with
the same question. Every day Sean turned her away.
Until one day he thought, “This woman has been doing
this for two years. She must be a pretty good person.”
The following day he accepted her offer. Sean had
experienced love for the second time in his life.
Thanks to the perseverance of the education office
Sean began to make progress and was eventually
released into the main prison population. The first thing
he did was head for the chapel. The door was open and
we went in to pray. When the chaplain came out of his
office to welcome him Sean said he just wanted to
thank God for sending the teacher to his cell.
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Sean began attending chapel on a regular basis.
Eventually the chaplain recommended him for
participation in a special Christian program. When
a senior corrections officer saw Sean’s name on the
list he removed it, telling Sean he was “just an evil
bastard”. Those words sent Sean spinning back to his
childhood. The concern for him as a fellow human
shown by his hostage, the teacher and the chaplain
were immediately undone by these uncaring words.
Sean made up his mind to kill the corrections officer,
fully expecting he would also die in the attempt.
Before he could carry out his plans the chaplain noticed
Sean’s name had been taken off the list. When Sean
told him what had happened the chaplain responded,
“You’re not evil Sean. You just haven’t discovered yet
the man God wants you to be.”
Sean made up his mind not to waste his time reacting
to a man who thought he was evil. He had to spend his
time and energy finding out who God wants him to be.
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Now in his thirties, Sean has been out of gaol
and out of trouble for the longest time in his life.
He knows that even though others have said he
is evil, and despite the fact he was done some evil
things, he is not evil. He knows that he is loved.
He has seen glimmers of love in the people who
have reached out to him. He is experiencing God’s
love in the fellowship of the small church he
has joined. Through this community of God’s
people Sean is slowly discovering the person
God created him to be.
This account by The Rev David Pettett was
originally published on the Ministry
in Hard Places blog at sydneyanglicans.net.

From the archives…
‘The Church in Action: An Illustrated Record of
the Progress of the Home Mission Society’ was
published in 1941. In the Foreword, the Society’s
Secretary Canon R. B. Robinson noted: “In these
days when war demands are not only very great
but ever increasing, the Home Mission Society
sends out this record of its work in order to
remind its friends, and bring before the notice
of others, the tremendous need of maintaining
these essential services.” One of the services
featured was the provision of Chaplaincy at the
Children’s Court:
“In 1935 the Children’s Court Magistrate…drew
attention to the urgent need of having a full
time Clergyman at the Children’s Court, and His
Grace the Archbishop made an appointment
without delay…The number of girls and boys
who go before the Magistrate annually, either
for delinquency or protection, is approximately

3,000…The chaplain experiences a good measure
of success and sees results from his efforts. Young
people are thus prevented from careers of crime
and saved for Christian Citizenship. The Chaplain’s
activities include daily attendance at the Court.
He helps boys and parents during appearance
before the Magistrate, talking with boys in the
Court shelter, finding suitable jobs for boys,
contacting them with their parish clergy. In this
way they are surrounded with right influences.
Sunday Services are held at the Court Shelter for
lads under observation. His time is fully occupied
in these and many other ways, so helping the
lads, many of whom are more sinned against
than sinning, to make good in life.”
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Creating community connections
Through partnership with churches, volunteers
and other services, Anglicare Shops meet needs
and establish connections in local communities.
In addition to providing good quality, affordable
clothing, our Shops are a link between parishes
and the community, acting as a ‘shopfront’ for
local churches and other services and helping
connect people with appropriate support. In some
instances, the partnership extends to churches
running courses such as Exploring Christianity
on Shop premises to make them more accessible
to local people.
Nineteen Anglicare Shops in suburbs throughout
Sydney and the Illawarra are supported by the sorting
and distribution operation based in Villawood.

Opening the door to compassion
For many people, the door of an Anglicare Shop leads
to far more than affordable clothing as this story from
one of our Shop Managers shows:
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and that he would be with her through this difficult
time. Several weeks later she came back to tell me that
her life had changed dramatically since that afternoon.
She appreciated the support she had been shown
and from that afternoon she never felt alone in her
fight to return to a normal and happy life. Indeed this
was a different woman, she looked so happy that she
was glowing.”

“Late one afternoon a customer asked me for assistance
with a pair of shoes as hers had broken and she was
on foot. As I was busy serving customers I left her to
find a pair of shoes. When the shop emptied she came
to me and began telling her story of domestic violence.
Emotionally distraught, she asked me how someone
could hate her so much. I told her that Jesus loved her

From the archives…
Following the establishment of its first Shop in
1960, the Home Mission Society’s 1961 Annual
Report noted that: “Thanks to Church people
generally the Opportunity Shops have continued
to function well during the year. In spite of the
high costs in connection with their establishment,
a sum of £4,000 has been provided to help maintain
and extend the Society’s work. The Shops are also
helping people on limited incomes with their
clothing problems. ‘We want your unwanted’
and remember we can take anything which one
man can carry to a truck. Each day of the week
the truck serves a different part of the
metropolitan area.”
By 1980, it was no longer feasible to have trucks
picking up from individual households. That
year saw the introduction of clothing collection
bins that still play a key role in providing stock
today. An article in Pulse magazine promoted
the benefits of this new way of doing things:

We are counting on you to get organised
“The new Good Samaritan Bins are getting us
all re-organised. Now you don’t have to wait
for us to come and pick up your donation.
Instead of leaving it out, cluttering up the
porch, you clear it out of the way immediately.
Just pop it all in one of our bins and see how
organised you feel!
“The bins are reorganising us too – to cut costs.
We are expecting to save thousands of litres
of petrol a year and save thousands of
kilometres of trucking around. This should
just about double the value of your donation
to us. It pays to get organised!”

Annual Review 2015–2016

35

The changing nature of support for people with disability
Anglicare has a long history of supporting people
living with disability. Recognising and responding
to individual needs is central to enabling people
with physical or intellectual disability to enjoy
meaningful lives and develop independent living
skills. Through flexible, person-centred support,
links to appropriate services, opportunities for
social and community participation and the
development of support networks Anglicare
walks alongside people with disability, their
families and carers.
In recent years a significant focus for Anglicare
has been shaping our service delivery in response
to the rollout of the National Disability Insurance
Scheme (NDIS). The NDIS is a new way of providing
individualised support for people with disability,
enabling them to make decisions about their supports
and who will provide them. For organisations like
Anglicare, this means that we no longer receive block
funding to run programs as was previously the case.
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In light of these changes, Anglicare has made
a commitment to focus on supporting children
and young people with disability and their families
to enable them to achieve the best possible outcomes
in their lives. Services provided by Anglicare for NDIS
participants aged 0-17 years include short stays at
Kingsdene Cottage, After-school Care, Vacation Care
and Out and About which offers flexible supports
to assist participants in learning new skills and
accessing social and recreational activities.

After-school program provides
opportunities for independence
Doonside father Jacob van Gent (pictured) has found
Anglicare’s After-school Program to be of great help to
his sons Jacob, 13, and Ethan, aged eight. Operating
at Halinda School in Whalan for the past eight years,
the program focuses on giving students opportunities
for independence. Jacob Snr is in no doubt about the
support provided by the program. “Jacob absolutely

loves it and I can see the program has been fantastic
for him. While Jacob is in care, I can spend some oneon-one time with Ethan, who also has cerebral palsy.”

From the archives…
Kingsdene Special School and Residential Services
opened in 1976 and, for the next 35 years, provided
education, care and support for students with
intellectual disabilities and their families. An
innovative boarding school model, Kingsdene’s aim
was to provide a Christian caring environment creating
increased opportunities for learning, participation and
involvement for all students and affirming their unique
value as fellow human beings in God’s family.
“The students at Kingsdene will always hold a special
place in my heart. Their inherent honesty and ability to
read one’s emotions have kept me both fascinated and
on my toes. When Jesus said “Let the children come to
me...” (Matthew 19:14) he reminded us that we need
to emulate their qualities. Since working at Kingsdene
with these beautiful children, I have been constantly
reminded of their closeness to God. It has been such
a privilege to work with them for the past four years.”
A former Kingsdene teacher quoted in a publication
celebrating Kingsdene’s 35th anniversary in 2010.

Annual Review 2015–2016

37

Walking alongside people with mental health challenges
Being sensitive to the needs of people living with
mental health challenges is an integral part of caring
well across all our service areas. The lives of many
people we see in a range of services are impacted by
debilitating anxiety, depression and isolation. In specific
mental health programs and in services including
counselling, disability support, family and youth
programs we seek to provide caring and appropriate
support to help people with mental health disorders
to make sense of their situation and work towards
achievable goals for the future.
Services with a specific focus on mental health issues
include the Personal Helpers and Mentors program
(PHaMs), providing one-to-one mentoring and a range of
groups to support people in their recovery journey; Urban
Arts Base (UAB), a unique community-based art and
music program for young people that aims to increase
confidence and self-esteem; and the Family Mental
Health Support Service, providing early intervention
and support for families with children or young people
affected by, or at risk of developing, a mental illness.
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Sharon’s story
Sharon came to Anglicare’s Personal Helpers and
Mentors (PHaMs) program for support with depression
due to the loss of her mother. She had become
increasingly isolated and daunted by the need to
declutter the family home and finalise her mother’s
estate. Step by step, Sharon’s PHaMs worker was able
to support her to piece her life together again. While
grief and loss counselling helped her to see start seeing
life in a positive light, a significant turning point came
when she began to attend a local church. Working with
PHaMs enabled her to gain enough confidence to travel
by public transport and meet up with people socially
at a fortnightly dinner run by the church. After learning
about the life of Jesus Sharon has become a committed
Christian and is now working as a volunteer for
Anglicare, supporting other people experiencing mental
health challenges to move forward in their lives.

Finding new opportunities in retirement
Loving life at Oran Park
Connecting residents with each other and with the local
community is a distinctive element of retirement living at
Anglicare Chesalon Oran Park. While Anglicare’s Christian
philosophy of care is evident in the establishment of a
regular Bible study group and links with the local church
and Christian schools, the caring nature of the village
community also sees residents providing emotional and
social support for others going through difficult times.

me. I am lucky for having all my three children
and six grandkids very close which is lovely. The
residents here have lots to enjoy with village bus,
swimming pool, gym, clubhouse, table tennis, bowling
and lots of nice company. As for the staff they are all
beautiful people especially our manager – nothing is
a problem for him to help us. I hope to be here happy
and healthy for a long time. I love Chesalon.”

Following the merger with ARV, our new organisation
offers retirement living in 22 villages throughout
Sydney Diocese.
A recent letter from Chesalon Oran Park resident
Vicki (pictured right) confirmed how happy she
is with her new home and surroundings:
“Hi – my name is Vicki and I’d like to tell you why I
like living at Chesalon so much. I moved to Oran Park
from Cecil Hills to downsize. I did lots of homework on
different villages and I know I picked the best one for
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Responding to changes in community aged care
Enabling older people to remain confident and
self-sufficient in their own homes for as long as
possible requires person-centred support that takes
into account the individual needs of each person
and carer. Anglicare’s community aged care services
provide a range of in-home support and centre-based
programs offering stimulating activities for clients
and respite, education and friendship for carers.
Responding to changes in government funding for
services provided to people in their own homes has
been a significant focus for our community aged care
work during recent years. Under the Consumer
Directed Care (CDC) model, clients have increased
control over how subsidy funds are spent. Previously,
block funding was allocated to organisations such
as Anglicare to provide services. From February 2017,
the government will allocate Home Care subsidy
funding directly to consumers.
Anglicare provides a range of services for Home Care
package clients. Depending on individual needs
and goals, these services may include assistance with
shopping, cleaning, personal care and transport
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to appointments. In addition, social support groups
offer recreational and social activities to provide
enjoyable interaction and reduce isolation.
Following the merger with ARV, our new organisation
is well placed to continue supporting older people
remaining in their own homes.

Alan’s story
Alan’s life changed when a stroke left him with shortterm memory loss and visual impairment. He was
referred to Anglicare’s community aged care services
in Sydney’s north where staff worked with him to
develop a plan to provide increased socialisation,
mental stimulation and physical exercise. Alan’s
admirable command of general knowledge proved
an asset in word games and crosswords, allowing
him to feel a sense of accomplishment. He became
an enthusiastic participant in the centre’s Men’s Shed
where skills gained in his former career as an industrial
arts teacher came to the fore. Through his involvement
with Anglicare’s service Alan was able to develop caring
friendships and feel a sense of community again.

From the archives…
The desire to provide security, hope and care to
disadvantaged frail-aged people in inner Sydney led
the Home Mission Society to appoint Sister Mildred
Symons as the first parish nurse in 1943. She began
visiting elderly members of the parishes of Surry
Hills, Redfern and East Sydney and brought to her
work both a deep compassion for her patients
and a strong sense of Christian mission. The level
of demand for the service was readily apparent
and in May 1945 another trained nurse, Sister
Jean Ross, was also appointed. Without a car, the
Sisters travelled by public transport or on foot in
all weathers and at all hours tending to both the
physical and spiritual needs of their patients. Some
of the circumstances they found were particularly
sad, as related in this recollection by Sister Ross:
“One home, in the material sense, was very needy.
The man was blind, the wife was very sick with
a heart disease. Upstairs in the room where the
sick wife lay were the remains of a meal, dry bread
and cheese. This poor sick person, who should have
had fluids and semi-solids, was unable to chew or

swallow the only food available for her. All the
time she was most anxious that she must not be a
burden. ‘Don’t worry about me, Sister,’ she would
say, ‘look after Jack.’ Her only thought in the midst
of suffering and need was looking forward to the
time when God would call her home. She used
to say, ‘Just think, tomorrow I might be with him.’
When her time came she died alone, her husband
was downstairs. I had been to see her in the
morning and had had to leave her to go and
see five other patients. When I returned she was
gone. As I did what I could in the circumstances,
I wondered if anyone would bother to come and
see her. I think it was possibly one of the saddest
moments in my life was when the poor blind
husband asked if he might ‘see’ her. I led him
upstairs and over to her and felt very sad indeed
to watch him feeling her face and her hands and
then to hear him say, ‘Sister, she looks beautiful.’
I was so thankful that I had been able to minister
to this dear soul in her last need, and so comfort
this one who loved her”

Sister Jean Ross with one of her patients
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Providing security and hope for older people
Valuing each person as an individual, Anglicare’s
Chesalon residential aged care homes strive to meet
the physical, emotional, social and spiritual needs of
frail-aged residents and to provide support and peace
of mind for their families and carers. At each of our
locations, caring and patient staff who are respectful
of residents’ need for privacy and quality of life strive
to care with skill, love and compassion.
Throughout 2015-2016, Anglicare Chesalon homes
at Beecroft, Jannali, Malabar, Richmond, South Nowra
and Woonona provided a place of hope and security
for 450 older people and those with dementia.
Following the merger with ARV, our new organisation
offers residential aged care in 22 locations.

Mary’s story
Chaplains are an important part of the care team at
each residential location. One of our chaplains shares
the following story about Mary.
Mary was a Christian woman who had been active
in her church. When she developed dementia her
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husband, Bill, cared for her at home as long as he
could – but he was also frail and the time eventually
came when Mary needed to enter residential care. Bill
saw Mary every day. Their children and grandchildren
visited every weekend. On every visit, Mary told them
she wanted to go home. Every visit, the family gently
explained how difficult that would be. Bill always left
with tears in his eyes. Mary never remembered the
doctors’ clear explanations that she was in the best
place for now.
One thing Mary did remember day after day and each
week was that there was a prayer meeting and a Bible
study group in her new home. It gave her great joy
each morning at 10 o’clock to meet with five other
residents to pray. They prayed for each other, for the
staff, for the other residents, for their families and
for world events.
During these times Mary did not feel confused. She was
not anxious or angry. Mary was spending time with her
Lord and with his people. In these times she was doing
something familiar. At one point Mary asked her prayer
group to pray about her going home. Her friends prayed

that the Lord would make his will for Mary very clear.
Later that day the chaplain arrived in Mary’s room
for a pastoral visit. She told him she had received a
wonderful answer to prayer. “When I came back to my
room after we prayed, the doctor was here. He told me
that I couldn’t go home and I’m receiving the best care
possible right here. There we were, praying about this,
and the Lord gave me an answer almost immediately.
I’m very happy here, and now I know it’s what the Lord
wants for me, I don’t want to be anywhere else.”
Providing opportunities for residents like Mary
to continue to connect with God and his people
recognises them as people, created in God’s image.
This account by The Rev David Pettett was originally
published on the Ministry in Hard Places blog at
sydneyanglicans.net.

From the archives…
As the work of the Home Mission Society home
nursing service continued to grow, Sister Mildred
Symons became increasingly convinced of the
need for a hostel for the aged infirm. Many of the
patients needed constant attention but found it
difficult to obtain admission to hospital and often
had no relatives to help care for them. The nurses
were only able to give one hour each day to each
patient, but because of the need often returned
after completing the day’s work to do what
they could.

elderly people who were rescued from lives
of isolation and neglect in those early year.
Sister Symons was appointed Matron of
Chesalon Summer Hill and, following the
opening of homes in other areas of Sydney,
became Supervising Matron in 1957. She
held this position until her retirement in 1969.

To some, providing such a facility in those difficult
post-war years may have seemed like an impossible
dream. However, a small group of Christian
women was determined that it would become a
reality. Their years of hard work were rewarded in
November 1952 when Archbishop Mowll dedicated
the first ‘Chesalon’ nursing home at Summer Hill.
‘Chesalon’ is a Hebrew word meaning fortress or a
place of security and hope. This, the first of many
such homes, lived up to its name for the many
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Responding when disaster strikes

From the archives…

Walking alongside those caught up in the
impact of fires, storms and emergencies,
Anglicare’s Disaster Recovery volunteers touch
the lives of individuals and communities
with love and care in Christ’s name. In
partnership with churches, Anglicare trains
and coordinates local and regional volunteer
teams across NSW to work with government
and other agencies, providing an effective and
coordinated response when emergencies occur.

An elderly woman sits alone by a candle in
darkness – she has been there for three days
without power, with very little food and with
a leaking roof and water throughout her house.

In August 2015, volunteers from the Shoalhaven
team were activated to assist in an evacuation
centre set up in the Country Club at St Georges
Basin in the aftermath of flooding on the
South Coast.

“…we went through the briefing procedure and
handing over and started another shift, listening
to experiences from the ‘family’ of evacuees which
had developed overnight and being appraised
of the situation. FACS and ADRA coordinated
with us continually as the families searched for
information about their own situations – having
been rescued from their flooded homes by SES
dingy as roads were cut and others from tourist
accommodation hoping to return to W.A. the
following day! Keeping a tab on those in our
care proved the most difficult to handle as the
club opened for business and the regular patrons
started to arrive for bingo and bowls and a warm,
dry place to spend the day”

Earlier that week – on Monday, August 17
1998 – a severe storm had hit her hometown of
Wollongong. Torrents of water poured off the
cliffs above the city, flooding through people’s
homes. This was the first occasion on which
Anglicare was able to mobilise trained teams of
local emergency services volunteers to assist in
disaster recovery. So it was that two well-prepared
Anglicare volunteers knocked on the elderly
woman’s door to offer help. Immediately a spark
of light entered her isolated, lonely, dark world.
In the years after the devastating Sydney bushfires
of January 1994, Anglicare Sydney was given the
responsibility for coordinating the response and
recovery effort of Anglican churches in NSW. This
led to the establishment of Anglicare Emergency
Services (now known as Disaster Recovery) and an
official role as a Supporting Organisation within
the NSW Disaster Recovery Plan.

44

Annual Review 2015–2016

Valuing our volunteers
Volunteers play
an essential role
at Anglicare
and are active
in many areas of
the organisation’s
work. Each
year, around
1,500 volunteers
participate in
service delivery
and behind-thescenes functions
in roles as diverse as assisting at emergency
relief centres, packing Christmas hampers,
teaching ESL classes, mentoring youth,
helping out at aged care locations and
working at Anglicare Shops.

Volunteering is ‘the best job
in the world’
Ros Hadley, (pictured left) now in her late seventies,
has been volunteering with Anglicare’s community
aged care services on the Northern Beaches for
15 years. Diminutive but still full of energy, she
says she’s always enjoyed the company of older
people and leant the importance of helping others
from her parents.
Ros sees her volunteer role as ‘doing the little things’.
She helps people attending social support groups
at Anglicare’s Frenchs Forest centre with quizzes
and crosswords, assists on outings and helps with
meals. She particularly enjoys chatting with people
and hearing their stories and memories. According
to Ros, “It’s the best job in the world. It’s such a
nice group and they’re grateful for what you do for
them. Receiving a big smile and a thank you is very
rewarding. It really riles me when I hear people who
are retired say they’re bored. You can’t sit at home
and watch TV all day. If you’re not volunteering
you’re missing out! There are so many different
things you can do.”

From the archives…
“Throughout the entire history of Chesalon, the
dedication and hard work of auxiliary members and
volunteers has been of the greatest importance in
all that has been achieved. Almost as soon as the
nursing work started, an auxiliary was formed with
the aim of raising funds for a nursing home. Over
the years, God has used the talents of vast numbers
of people who have given their support through
prayer, participated enthusiastically in fund-raising
and worked as voluntary helpers.
“In many instances, years of auxiliary effort preceded
the building of a Chesalon home. These auxiliaries
then continued to work to repay large building
debts. When that was accomplished, they turned
their efforts to providing capital funds for special
equipment and amenities for residents.
“Over the years, voluntary helpers have provided
all manner of services within the various
Chesalon homes – cooking, cleaning, laundry,
gardening, plumbing, carpentry, hairdressing,
flower arrangements, mending, shopping for
patients, reading to them, writing their letters
and taking them for outings.
Chesalon: 60 years of Christian caring
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Anglicare’s Senior Executive Team 2015-2016
Grant Millard – Chief Executive Officer

Bill Farrand – Director Central Region

BEc, LLB, LLM

CPA, CSA, GAICD, BBus, Grad Dip Chartered
Secretarial Practice

Before joining Anglicare, Grant was the General Manager of
Moore Theological College, where he was responsible for all
the college’s non-academic activities. Prior to this he spent
13 years in senior management roles within the Coca-Cola
system in Sydney, London and Athens and was previously
a partner in a major international accounting firm. Grant
attends St Augustine’s Neutral Bay and is a member of the
Standing Committee of the Synod of the Anglican Diocese
of Sydney. Grant is now CEO of Anglican Community
Services (Anglicare).
Glenda Devlin – Director Southern Region
BSW (Hons), Master Gestalt Therapy, MAASW, MAICD
Glenda was appointed to the position of Director Southern
Region in April 2014 after 12 years in the organisation
in both direct service and senior management roles.
She has over 30 years community services sector experience
as well as her experience as Director in a successful small
business for over 25 years. Glenda is now Head of Strategy
and Development, Community Services, Anglican Community
Services (Anglicare).
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Prior to commencing with Anglicare as Chief Financial Officer
in January 2013, Bill served in a contract position as the
Executive Director of the Outdoors Division at Youthworks,
where his responsibilities included leadership of 80 permanent
staff plus contractors, managing a budget of $8.0M across
three separate locations and being involved in pastoral
leadership. He had previously worked at BPAY for 10 years,
initially as Chief Financial Officer before moving to the Chief
Operating Officer role. Bill and his family attend Northmead
Anglican Church, where they assist in the pastoral oversight
of an exciting young adult congregation. In October 2014 Bill
moved to the position of Director Central Region. Bill is now
General Manager, Community Services, Anglican Community
Services (Anglicare).
Rev Dr Andrew Ford – Director Pastoral Care
and Mission Development
BSc (Hons), BD, Dip Min, PhD (Med)
Prior to commencing his current role at Anglicare in January
2012, Andrew was a member of the Anglicare Council for
several years and lectured in Ethics at Moore Theological
College. He is a member of St John’s Anglican Church
Sutherland and also serves as a member of the Sydney
University Human Research and Ethics Committee, the St
Andrew’s Cathedral School Council and the Synod of the

Anglican Diocese of Sydney. In 2014 he was elected to the
Standing Committee of the General Synod of the Anglican
Church of Australia. Andrew is now General Manager, Mission
and Partnerships, Anglican Community Services (Anglicare).
David Goodhew – Director Western Region
Prior to joining Anglicare in 2008, David completed tertiary
study in Health Administration and worked in senior
management roles in a number of aged and community care
organisations. Earlier in his career, following qualification as
a Registered Nurse and post-graduate studies in Gerontology,
he was Deputy Director of Nursing at Chesalon Jannali. Having
served as Director of Anglicare’s Chesalon aged services since
September 2011, David moved to the new position of Director
Western Region in April 2014. David is now Regional Manager
West & South Coast, Villages, Anglican Community
Services (Anglicare).
Susan King – Director Advocacy and Research
BEc, Dip Ed
After a number of years as a researcher at the University
of Sydney in the field of International Economics and
Trade and the History of Economic Thought, Sue worked
in the corporate sector in educational marketing and the
development of software design for financial planning. In
2002 she joined Anglicare as a Senior Researcher in Social
Policy. Susan is now Research and Advocacy Manager,
Anglican Community Services (Anglicare).

Grant Simpson – Director Marketing and Fundraising

Carolyn Talbot – Director People Learning and Culture

James Zehnder – Director Property and Infrastructure

B Comms, Grad Dip Bus Mgmt, Member of Fundraising
Institute of Australia

B AppSc (Environmental Health), Prof Dip HR, Ass Dip
(Health and Building)

MBA, Grad Dip Mgmt, Grad Cert Project Mgmt

Prior to joining Anglicare in 2010, Grant worked in senior
management positions with a number of international and
local companies including Unilever, J Walter Thompson and
Ogilvy & Mather. He has over 20 years’ experience in areas
including advertising, marketing, design and the development
of brand and communications strategies.

Carolyn is a Human Resources professional with over 12
years of senior experience in leadership roles across the
manufacturing, professional services and not-for–profit sectors.
Her experience encompasses industrial relations, workplace
health and safety, organisational learning, recruitment and
selection, succession planning, and the implementation of
systems and processors to support the HR function. She is
a Certified Professional of the Australian Human Resources
Institute (CAHRI) and a Director on the Board of the Anglican
Diocesan Superannuation Fund.

Ross Smith – Chief Financial Officer
B Ec, MAppFin
Ross was appointed Chief Financial Officer of Anglicare
in February 2015. He spent most of his career working in
Australia, Europe and the US as a director with a one of
the large accounting and consulting firms working on large
corporate restructurings and mergers and acquisitions, before
taking senior management roles in not-for-profit organisations.
Ross is a chartered accountant and graduate member of the
Australian Institute of Company Directors. He is chairman of
the Glebe Administration Board, as well as a board member
of other Diocesan organisations. Ross attends St Philips,
Caringbah with his family.

James joined Anglicare in January 2012 as the Project Director
of the Oran Park development. In addition to that role he also
took on responsibility for the property portfolio, IT, compliance,
legal and organisational risk. He has worked for professional
project management companies, been responsible for large
government property portfolios and spent a short time
working in the disability sector in the Hunter Valley. James
is now Director, Merger Project Office, Anglican Community
Services (Anglicare).

Jim Wackett – Executive Officer
BA, MA (Jrnl), MIntl&CommunityDev
Prior to commencing as Executive Officer in 2012, Jim was
Anglicare’s Public Affairs Manager for six years. He has worked
in the not-for-profit sector since 1995, initially as a journalist
and aid worker for World Vision Australia. He subsequently
worked for a number of Australian-based not-for-profit
organisations in senior management roles in marketing
and communications. Jim is a member of the Anglican Media
Council and attends Bobbin Head Anglican Church. Jim
is now General Manager, Communications Marketing
and Research, Anglican Community Services (Anglicare).
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Anglicare Council Members 2015-2016
Archbishop Dr Glenn Davies

Miss Naomi Bradshaw

Mrs Gillian Davidson

B.Sc. M.Div. (Hons 1), Th.M. (Hons 1), Dip A, Ph.D
Chair of SAHMS Council

B.Com, B.Th, CA
Member of the Finance Committee

BA, LLB

Originally a school teacher, Glenn entered theological study
and spent two years in parish ministry before joining the
faculty of Moore College. Following a two-year study leave
to gain his PhD, he returned as lecturer and became Registrar
of the College in 1989, holding both positions until his
resignation to enter parish ministry in 1995. Glenn was then
the Bishop of North Sydney for more than ten years, before
being elected Archbishop in 2013. Glenn is married to Di
and they have two adult daughters and two grandchildren.
Archbishop Davies is now President of the Board of Anglican
Community Services (Anglicare).

Naomi grew up in southern Sydney, the second of five
daughters to Christian parents. For the eight year period to
2012, she worked in a chartered accounting firm, Deloitte, in
the city. Naomi’s areas of focus have been on accounting and
tax advice, audit, training and consulting for predominately
medium to large private family businesses. This work took her
interstate and several overseas travel opportunities including
several months in Manchester, UK and Geneva, Switzerland.
Having a desire to learn more about God in a formal learning
environment and how to serve him well, Naomi completed
a Bachelor of Theology at Moore Theological College. Naomi
resigned from Council in December 2015.

Dr David Wallace
B.Social Studies, DipEd (Voc Ed), MSW, Grad Dip Phil,
BA(Hons), PhD.
Deputy Chair of SAHMS Council
David has worked in vocational education, community
work, strategic planning, facilitation, drug and alcohol
work, and management. He is a lay member of the Sydney
Local Health District Ethics Review Committee, and worships
at St Clements Anglican Church Lalor Park/ Kings Langley.

Mr Michael Clancy
B.Bus Fin & Ed, CFA
Chair of the Investment Committee
Michael has been a member of Cherrybrook Anglican Church
for the past 18 years and has served in a number of capacities,
including on Parish Council. He is currently the Chief Executive
Officer of Qantas Super and a Director of the Association
of Superannuation Funds of Australia. He has over 20 years’
experience in the investment industry as both an investment
practitioner and a business leader. In these capacities, Michael
has developed strong governance, financial and analytical
skills. Michael is now a member of the Board of Anglican
Community Services (Anglicare).

Gillian is a Partner at Sparke Helmore Lawyers specialising in
liability litigation. She has participated as a director and Chair
of organisations providing compassionate care and supporting
mercy ministries. Gillian is a member of the Appellate Tribunal
of the Anglican Church and Sydney Diocese Standing
Committee and attends St Phillips York Street Anglican church.
Mr Ben Meikle
B.Eng. (Comp Sys), MBA (Technology Management)
Ben is an Associate Director at Macquarie Group Limited.
His 20+ years’ experience in the IT industry has enabled
him to develop a broad range of skills across people and
project management, architecture and software delivery
with a number of financial institutions. His work has included
managing the project portfolio at ASX and delivering a data
warehouse solution to provide management, analytical and
global regulatory reporting for Macquarie Capital Markets.
He is currently working as the senior data architect on the
Macquarie core banking transformation project.
Ben has been a member of Cherrybrook Anglican Church
for over eight years and been active in a number of roles
including Sunday School and Youth Group leadership and has
recently stepped down as a warden after serving for six years.
Mr Grant Millard – Chief Executive Officer
BEc, LLB, LLM
Please refer to details on page 46
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Mr Martyn Mitchell
B.Ec, LLB, LLM
Chair of the Finance Committee
Martyn had over 30 years’ experience as a Chartered
Accountant with PricewaterhouseCoopers in a variety of
senior positions including over 20 years’ as a partner. He has
been a director of the Anglican Schools Corporation since
October 2014 and was previously a member of the General
Synod’s Diocesan Financial Advisory Group (2008- 2015) and
has been Treasurer of St Matthew’s Anglican Church in Manly
since 2010. Martyn is now a member of the Board of Anglican
Community Services (Anglicare).
Mr Craig Moore
BA(Hons), Dip Rehab C, M.Soc Admin
Currently Chief Executive Officer of Interaction Disability
Services and previously General Manager of Northcott. Craig
managed a large district for the Department of Community
Services at Liverpool and was subsequently appointed
Director of Adoption and Permanent Care. Craig was on the
working party which drafted the Children and Young Persons
(Care and Protection) Act 1998 and was responsible for the
implementation of the Adoption Act in 2000.
The Rev Dr Margaret Powell
MBBS, FRACGP, B.Th, MA (Theol)
Margaret is a Diocesan Cross Cultural worker and former
Associate Minister of St Paul’s Anglican Church Castle Hill.
Prior to that she was a medical doctor with experience

in both hospital and general practice. Margaret is a member
of the Georges River Regional Council and Chaplain to Students
at Moore Theological College. Margaret is now a member of
the Board of Anglican Community Services (Anglicare).
Mr Trevor Ratcliff
FRICS, AAPI, F.Fin Grad. Dip. Gen. Surveying, Grad. Dip.
Applied Fin & Investment
Member of the Capital Works Steering Committee
Trevor is a Director of Pentad Advisory Pty Ltd, a property
consultancy business assisting not-for-profit and private clients
on a range of private and operational issues leveraging his
35+ years of experience across all types of operational and
investment property. Prior to establishing his own consultancy,
Trevor was the Manager, Property Acquisitions & Strategy for
ARV, and before that held senior funds management roles at
Colonial First State, GIO and Legal & General. He serves as
Warden of Emmanuel Anglican Church Glenhaven, and as
Vice President on the Diocesan Mission Property Committee.
The Rev John Reid
B. Th, Dip A(Hons)
John came to Australia with his family in 1971, becoming
a Christian in 1974 at Christ Church St. Ives. He went to
Moore College in 1983, and married Jenni in 1984. He
has been rector at Toongabbie, Cambridge Park and now
Mona Vale. His parish is presently in a partnership with
Anglicare community aged care and he continues to see the
ongoing benefits of these partnerships in engaging the wider
community for Christ.

The Rev Ramon Robinson
B.Th
Member of the Finance Committee
Appointed to Council in 2010, Ray initially came from
a background in electronics and communications. He
has spent the last 30 years in parish ministry in Ingleburn,
Kurrajong, Chatswood and now Katoomba. His passion
is promoting partnerships between Anglicare and parish
ministries. He also sits on the board of the Blue Mountains
Grammar School.
The Rev Luther Symons
B.Comm, BD(Hons 1)
Member of the Finance Committee
Appointed to Council in 2010, Luther was employed by
Borough Mazars (Chartered Accounting Firm) for six years
until 2000 before moving to Mojo Advertising as Group
Finance Manager in 2001. He moved into Ministry Training
in 2002. In 2007, Luther began as an Associate Minister at
St George North Anglican Church where he had responsibility
for the leadership of two congregations in the parish at Bexley
and Church in the Bank (Kogarah). He now serves as Director
of the Youthworks Year 13 program.
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Financial Report

The year to 30 June 2016 has been
a significant year in the financial
life of Anglicare. Developments
in the market for care services
have heightened the need
for effective stewardship of
Anglicare’s financial resources.
Sound financial management
ensures not only that sufficient
funds are available to meet the
immediate needs of the care
programs Anglicare undertakes
in the community but that the
longer term plans to maintain
and expand the provision of
high quality care services can
be sustained.

During the year we saw the commencement of changes
to the funding of home care services. Government
funding is now directed to clients through funding
packages and the clients are able to use the funds with
care providers of their choice and to have more say in
what services are delivered and when they are delivered.
This is known as Consumer Directed Care and is the
commencement of a modified funding model that
will eventually be adopted across other areas of care.
This development has led to increased focus on financial
management to ensure long-term sustainability.
Care organisations such as Anglicare now have to
compete for clients and the funding they receive. It is
therefore imperative that quality services are offered
at competitive prices. Additionally, government is
seeking to contain the growth in funding across all care
services including aged and community care programs.
This places further emphasis on efficiency and cost
effectiveness to ensure ongoing viability. Anglicare has
been actively pursuing financial improvement objectives

Anglicare Diocese of Sydney
Statement of Financial Position as at 30 June 2016
2016
$’000

2015
$’000

Cash and cash equivalents

2,950

2,881

Trade and other receivables

8,080

4,574

128,756

99,755

Assets held for sale

337

8,451

Other assets

547

1,052

108,348

112,631

Assets

Investments

Property, plant & equipment
Intangible assets

2,011

2,478

251,029

231,822

Trade and other payables

8,766

20,858

Employee entitlements

7,547

7,744

92,743

88,331

Total assets
Liabilities

Non-interest bearing liabilities
Total liabilities

109,056

116,933

Net assets

141,973

114,889

Accumulated funds and reserves
General funds & reserves
Special purpose accumulated
funds and reserves
Total accumulated funds and reserves
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127,845

98,119

14,128

16,770

141,973

114,889

The audited Financial Report for the year ended 30 June

level of financial support provided by our donors is

2015 and earlier years are published on our website –

critical in enabling this broader work to be undertaken.

www.anglicare.org.au.

In particular, the provision of emergency relief services

On 1 July 2016 Anglicare and Anglican Retirement

are highly dependent on the funds derived from

Villages merged to form Anglican Community Services

donations as this is an area in which government has

(ACS). ACS continues to operate under the trading

reduced funding. The funds coming to Anglicare from

name Anglicare. The merger was driven in large part

our supporters also enable the delivery of Christian care

by the changing funding environment and the need

into the community. It is also important to note that, for

to offer competitive services in the evolving marketplace

every dollar spent on fundraising, we generate $5.85.

Anglicare remains committed to the pursuit of mission
objectives beyond the scope of government funding.
It is in this way that the funding provided by our
valued supporters in the form of donations, legacies
and bequests facilitates a significant part of our total
service provision.
The significant contribution from our generous
supporters is vital to the ongoing delivery and
growth of services to meet community needs.

for care services. By joining the two organisations
together a larger and stronger organisation was
created. As a result, ACS will be able to compete more

Cost of fundraising ratio

vigorously, especially as there will be cost savings as a
result of integration, particularly in support areas.
Despite this development Anglicare will remain highly
dependent on donor support to be able to provide
the services it delivers that are not supported by
government. Over time, Anglicare has developed a
range of targeted services to cater for people in need
in our community that fall outside of the traditional
areas in which government provides assistance. The
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Winter Appeal Dinner
Premier Mike Baird officially launched Anglicare’s Winter
Appeal at the Westin Hotel in early May. Hosted by Archbishop
Glenn Davies, the fundraising dinner attracted over 440 guests
who generously donated $466,000 on the evening to kick
off the appeal. Anglicare Sydney Patron, the Hon John Howard
OM, AC and Mrs Janette Howard were among our special
guests on the evening.
A highlight of the dinner was hearing Robert, an Anglicare
client, bravely sharing his own story. Robert was a working
father of three when his wife became addicted to ice and
alcohol which led to the breakdown of their marriage.
Overwhelmed by debt, Robert and his three young children
became homeless before being referred to Anglicare.
Anglicare provided Robert with food vouchers, found the
family suitable accommodation and helped him manage
his finances. The right assistance at the right time meant
Robert could once again take charge of his family’s
circumstances and provide for his children. He was also
greatly heartened by knowing he wasn’t alone in the
difficult times he was facing. The family’s future is now
much brighter. Settled in their own home, the children
are all well-adjusted, in a routine and doing well at school.
Left to right: Mike Baird, Glenn Davies, John Howard, Grant Millard, Greg Hammond
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From the archives…
In May 1934, Archbishop Howard Mowll
launched the first Archbishop’s Winter Appeal
as a way for the Sydney Anglican Church to
offer practical help to those affected by the
depression who faced a cold winter without
adequate clothing or housing. In his letter
to parishes for the Appeal, Mowll wrote:
“…it is one of the characteristics of the Christian
faith that it is concerned with the needs of
men’s bodies as well as their souls. The Master
who fed the hungry and healed the sick surely
calls upon us to minister generously by one
means or another to the needs of our less
fortunate brothers and under no compulsion
save that of a sense of Christian duty and love.”

Archbishop Howard Mowll
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Lives changing… through your support
Christ’s love compels us to care for the vulnerable and speak up for those who can’t speak for themselves.
Every year, Anglicare services reach out to many thousands of people through support, assistance, advice
and advocacy. You can share in this life-changing work in five practical ways:

1. Pray

4. Remember us in your Will

Prayer is vital for our work and ministry. You may like to
pray through the Anglicare Prayer Diary which provides
daily prayer points.

Including Anglicare in your Will is a means by
which you can have a lasting impact for good
in the lives of people in need. For more information
please call 9895 8086.

2. Volunteer
Volunteers are an essential part of what we do and are
involved in many areas of the organisation. The gift of
your time is greatly valued and helps ensure the work of
Anglicare can continue.

5. Be informed
Stay up-to-date with all that’s happening at
Anglicare through our website or Care Newsletter.
Visit www.anglicare.org.au or call 1300 111 278
for more information.

3. Donate
Anglicare relies on financial support in order to help
those who turn to us. You may like to consider regular
giving as a Care Partner. For more information
please call 13 26 22.
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Sharing the joy of Christmas
Toys ‘n’ Tucker, a significant partnership event in the
Anglicare calendar for many years, continues to grow
in reach and participation. Christmas 2015 saw 148
churches, 123 schools and 40 businesses join together
to share the joy of Christmas with thousands of families
in need throughout Sydney Diocese.
The generosity of supporters was evident as volunteers
spent several busy weeks sorting goods and packing
2,820 food hampers and 2,617 toy parcels for those
who would otherwise go without. As an indication
of the scale of the enterprise, we had five vans on the
road covering over 14,000 collecting donations and
delivering hampers for distribution through Anglicare
services and parish locations.
A long-established program that owes its success
to the generosity of partners and volunteers,
Toys ‘n’ Tucker was recognised for Outstanding
Achievement in this year’s Australian Charity Awards.
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Toys ‘n’ Tucker

Share the joy #toysntucker
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