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Annual Review

Our Vision, Mission and Values
Vision: Jesus Christ honoured, lives enriched and communities strengthened.
Mission: Serving people in need, enriching lives, sharing the love of Jesus.
Values: We exist to share the love of Jesus and value all people as made in
the image of the living God. Our faith gives us meaning, purpose, direction
and hope as we seek to live lives pleasing to God.
This inspires us to act with:
Integrity

Justice

Compassion

Excellence

We are honest and
transparent in the

We seek fairness,
equity and inclusion

We put empathy into
action, connecting

way we treat others
and actively promote
a culture of trust

for all people,
regardless of who
they are. We honour

with individuals by
seeking to understand
their feelings,

and respect.

and uphold the right
to dignity and an

thoughts, needs
and experiences.

We seek to exceed
the expectations
of those we serve
and achieve the
highest standards
in all we do.

enriched life.
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Values
Chairman’s
Message
Earlier this year I was privileged to be a
member of the panel appointed by the Federal
Government to review the legislation governing
the Australian Charities and Not-for-profits
Commission (ACNC). Our report, Strengthening
for Purpose, was published in August.
Being strengthened for purpose was one of the
key drivers behind the establishment of Anglican
Community Services (Anglicare) in 2016. As
Archbishop Davies commented at the time, the
merger has “the potential to increase our mission
effectiveness in the Diocese, by combining the
resources of two great organisations”.

Greg Hammond OAM
Chairman, Anglican
Community Services
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In this Annual Review you will discover examples
of how Anglicare is realising that potential:
• through the growth of our Mobile Community
Pantry program which is enabling Anglican
parishes across the Diocese to serve and
connect with their communities in exciting
new ways;
• through the development and renewal
of retirement living communities serving
thousands of people across greater Sydney and
the Illawarra; and
• through the growth of Anglicare At Home
– providing much-needed support for older
people, enabling them to remain in their home
and stay engaged with their communities.
Clarity of purpose is one of the essential
features of increasing mission effectiveness.
In the words of John F Kennedy “effort and
courage are not enough without purpose
and direction”. At Anglicare our purpose and
direction is clear:
• being Christ centred, by creating and
maintaining a culture where the love of Christ
is demonstrated to all and opportunities to
encounter Him abound;

• doing better for our residents and clients
by improving the quality and efficiency of
all we do, making a difference in the life
of each person we serve and exceeding
expectations; and
• creating, growing and promoting
communities where people flourish in interdependence and where the whole is greater
than the sum of its parts.
Our intent is to significantly increase our
presence in areas of greatest need throughout
the Diocese, multiplying the number of people
served by 2028. The way ahead will not be easy,
and the ministry will require effort and sacrifice,
but our purpose and direction is clear.
Anglicare is grateful for the ministry of our
staff and volunteers, and for your prayers and
financial support.
We pray that our Lord Jesus Christ himself and
God our Father, who loved us and by his grace
gave us eternal encouragement and good
hope, will encourage our hearts and strengthen
Anglicare in every good deed and word.
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CEO’s Message
Over the last year much of Anglicare’s work has
grown considerably and in a manner which
reflects our aim to Grow in Purpose.

Grant Millard
Anglicare CEO
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The Community Services’ GROW Project has
reviewed and reshaped its practice areas, to
apply a consistent model across our services and
equip us for the future. One key objective was
to provide low-cost food and financial support
faster and to more people. As a result, the Mobile
Community Pantry program has grown to over
40 sites at churches in Sydney and the Illawarra,
and we’ve launched a Community Pantry
program in Anglicare Shops. We also developed
a new Shop model. Reflecting a space that is
both relational and missional, it features a cafe, a
selection of Christian books, kid’s play area, and
Community Pantry. Another key objective was
to support parishes to connect with people in
their wider neighbourhood and help nurture a
deeper engagement with them.

Our services for the elderly through Anglicare
At Home grew significantly through the year.
We are embracing the challenge of recruiting a
committed workforce to meet the opportunities
of serving the elderly in their homes and in our
Social and Wellness Centres.
In April this year we publicly announced the
amalgamation of Anglicare Northern Inland
(ANI) in the Armidale Diocese with Anglicare
in the Sydney Diocese. Not only do we share
an historical bond, it was clear as we discussed
ANI’s options that we were also aligned in our
Vision, Mission and Values. I’m excited about
the possibility of growing existing services in
Northern Inland and expanding on the range
of services offered. We aspire to serve the
community in Jesus’ name, and make a positive
difference in the lives of others. ANI officially
joined Anglicare in the 2019 financial year.

Throughout the year Anglicare continued to
make significant investment in our Retirement
Living and Residential Aged Care Communities,
including the redeveloping of existing villages
and homes, and through the construction of new
villages. We aim to provide modern, attractive
accommodation that is not only designed to
meet our residents’ aspirations but which serves
to build connections with the surrounding
community. In addition to this, our Chaplains,
Pastoral Care Workers and local Anglican
Parish partners help facilitate vibrant Village
communities by ministering to staff, residents
and their families.
Reflecting on the past financial year, I’ve been
thankful for our Lord’s direction and grace.
Anglicare greatly appreciates the generous
support of our donors, as well as the passionate
contribution of staff and volunteers. They have
– you have – all contributed wonderfully to our
care, service, ministry, purpose and growth.

Anglicare Annual Review 2017-18 | 7

Values
2018-2028
Strategic Plan

Growing in Purpose
Since late 2017, Anglicare has been developing
our new Strategic Plan which officially began
1 July 2018. It is a bold plan that will set our
direction for the next 10 years. Through it
Anglicare intends to significantly increase its
presence in areas of greatest need.
We aim to be known for our care, compassion
and excellence; recognised as a leading
provider of current and relevant services; and
acknowledged for our contribution to Christian
mission. Our passion to grow in purpose will see
Anglicare significantly increase the number of
people we serve by 2028.
Our purpose is to be - Centred in Christ; Serving
Our Customers; and Strengthening Community.
Centred in Christ
We want to honour Jesus Christ in all we do.
We will create and maintain a culture where our
words and actions demonstrate the love of Christ
to all, and provide opportunities for people to
encounter Him.
Serving our Customers
We value each and every person. We will strive to
improve the quality and efficiency of all we do and
make a difference in the life of each person we
serve, offering positive and fulfilling experiences.

8 | Anglicare Annual Review 2017-18

Strengthening Community
People are best able to grow and thrive when they
belong and support one another in community.
We will create, grow and promote environments
where people can flourish in inter-dependence.
Our Goals
Over the next 10 years we will adapt and
sustainably grow our services, our presence and
our impact to focus on areas of greatest need.
The Strategic Plan has nine key organisation goals.
We will:
• increase client satisfaction in all services
• increase the number of people in residential care
• increase the number of people in Anglicare At
Home packaged care
• increase the number of people in retirement living
• invest up to 5% of available capital in new
services for vulnerable people
• increase housing options for the most
vulnerable
• increase the number of children served
through Out-Of-Home Care
• expand the purpose of Shops and increase the
number of Shops
• establish expert and accessible palliative care
for people in all our aged care services.

How will we achieve this?
We can make this happen with the support of:
Our People
employees and volunteers who are
professional, mission hearted and highly
engaged
Our Supporters
donors, business, government and community

Parishes
engaged with our services

Our Operations
strong, professionally excellent,
commercially astute and mission hearted

Our Brand
engaging, valued, understood and owned
by supporters and parishes

Our Finances
an overall return on capital which ensures
we are viable and sustainable.
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Values
Reconciliation
Action Plan
The Christian gospel and its message of
reconciliation with God through Jesus Christ is at
the heart of Anglicare and what it is we work to
do for people in God’s grace. An important part of
our ministry of reconciliation is to seek practical
ways to bring about real and lasting change in the
way Aboriginal and Torres Strait Islander peoples
and other Australian recognise the injustices of
the past and together chart a new way forward
characterised by justice, dignity, opportunity and
hope for all Australians.
Anglicare’s Reconciliation Action Plan 2017-2020
outlines measurable goals to demonstrate our
commitment to achieving these outcomes.
These are in the categories of:
• Relationships - developing effective collaborative
relationships between Aboriginal and Torres Strait
Islander peoples and other Australians.
• Respect - a commitment to respecting
Aboriginal and Torres Strait Islander peoples,
cultures, land and histories so that we can
build meaningful relationships, effectively serve
Aboriginal and Torres Strait Islander peoples
and promote the enrichment of their peoples
and cultures.
• Opportunities - creating opportunities for
Aboriginal and Torres Strait Islander peoples to
engage with Anglicare through employment,
business, working and learning together.
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NAIDOC Week 2018
A specific goal, in the area of Respect, is to increase our
engagement with NAIDOC Week and support Aboriginal and
Torres Strait Islander employees within Anglicare to engage
with their culture and communities through NAIDOC Week
events. NAIDOC Week 2018, with the theme Because of
Her, We Can!, highlighted the invaluable contributions that
Aboriginal and Torres Strait Islander women have made and
continue to make to our communities. Free events, geared to
each local community, were held in a number of areas and
included Aboriginal art, activities, music and presentations. It
was particularly pleasing to be able to present some of these
events in partnership with local churches.

Anglicare is committed to respecting Aboriginal and Torres Strait Islander peoples, cultures,
land and histories so that we can build meaningful relationships, effectively serve Aboriginal
and Torres Strait Islander peoples and promote the enrichment of their peoples and cultures.
The organisation recognises that cultural competence is not achieved through one training
experience and learning requires a teachable spirit.
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Mission & Partnerships
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Mission & Partnerships
A cornerstone of Anglicare’s mission is working in partnership with local churches to strengthen
community care and gospel outreach by empowering parish ministry. As every church and situation
is different, there are many ways in which partnerships can come to life to meet local circumstances
and need. While every partnership is unique, each is fuelled by a desire to reach out with Christ’s love
in word and deed and to connect people with their local church.

Chaplaincy

Take Love

Advancing years, poor health, sudden crisis or
the consequences of wrong decisions are some
of the life circumstances that bring people into
contact with Anglicare’s chaplains. Through their
ministry in aged care services, hospitals, mental
health facilities and prisons our chaplains and
pastoral care workers encounter people facing
deeply distressing and traumatic situations.
Chaplaincy brings compassionate Christian care
and the life-changing message of hope through
Jesus Christ to those who may have no other
contact with a Christian ministry.

Take Love is a youth initiative that aims to inform
young people about Anglicare and provide them
with practical ways to get involved in our work.
Since commencing five years ago, Take Love has
driven growing engagement through volunteering,
food and clothing collection and merchandise sales.
During the last year, young people have contributed
4.2 tonnes of clothing and 2 tonnes of food through
Take Love collections.

In partnership with local Anglican parishes,
Anglicare also facilitates vibrant communities of
Christian ministry in each of our retirement living
villages. Ministering to residents, their families
and staff, our chaplains share the love of Jesus
through words and actions. While many residents
already know Christ and have a passion for
ministry in their village, others find themselves
with fresh eyes for God at the end of a busy life,
while some are yet to know his love and mercy.

Volunteering opportunities are appreciated
by youth groups and schools as a way of
enabling young people to experience our work
in service areas including residential aged
care, Anglicare Shops and the Food & Goods
program warehouse. As noted by Chelsea, a
Year 11 St Paul’s Castle Hill youth group member,
“Volunteering for Take Love in Anglicare’s aged
care facility was such a valuable experience
– helping others with the reward of making
someone’s day.”
Young people continue to gravitate to the
distinctive Take Love merchandise because it’s
on trend, ethically produced and contributes
to a great cause. We frequently hear stories of
how the merchandise is helping to start gospel
conversations when others ask what Take Love
is – or what TKLV stands for.
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Values & Partnerships
Mission

Mobile Community Pantry

English As A Second Language

Thanks to the enthusiastic support of donors
and parishes, the Mobile Community Pantry
(MCP) program continued to grow throughout
the year. With a reach now extending to over
40 sites at churches in Sydney and the Illawarra,
the MCP is not only providing people in need
with access to affordable food but also supports
parishes in their mission to connect with people
in their wider neighbourhood in ways that
open doors to deeper engagement. With plans
in place to purchase an extra van by the end
of 2018, the program will have the capacity to
partner with another 30 parishes to reach out to
their local communities.

Supporting nearly 100 churches to run an English
as a Second Language (ESL) ministry as part of
their community outreach is one of our most
enduring partnership initiatives. ESL is a practical
way to assist those needing help to learn English
and adjust to a new culture and, through this
ministry, church members can demonstrate
Christian care, acceptance and friendship.
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Anglicare equips this ministry through training
in ESL teaching methods and resources written
specifically for teaching ESL in a church context.
While our Regional ESL coordinators provide
support, parish volunteers are the face of this
ministry, preparing and delivering weekly classes
in their local community context.

100+

ESL classes

43

Mobile Community
Pantry locations

60+

ESL volunteer honoured for 25 years of service.
In 2018 we were privileged to celebrate the remarkable service
of Muriel Clarke, now in her late 80s, who began teaching
English to newly-arrived migrants at Sylvania Anglican Church
in 1993. Being English and a migrant herself, she had a heart
for people who were new to this country.
“When I retired, the minister’s wife asked if I’d be interested in
teaching English to new migrants. I am so pleased I said yes,
because I have been blessed more doing this work that I have
been a blessing.”

Chaplains
Muriel’s first student had just moved to Australia and was
illiterate in her own language, let along English. She was
desperate to invite her neighbour over to her home, but was
unable to do so because of the language barrier. Muriel soon
found that she was doing more than teaching the basics of
reading, writing and speaking English.
“I found I was meeting a social need and a need of the heart.
The more I taught the more I realised that this was something
the Lord had put on my heart to care for others in this way.
He has used me to this day. It wasn’t just another language
group, but a way for people to care for each other holistically.”
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Community Services

Community Services
A major focus for Community Services has
been a comprehensive review and reshaping
of all practice areas. Known as the GROW
Project, it was instituted to better equip us
for the future by developing and applying
consistent service models in preparation for
an environment of increased user choice,
contestability and competition.
This has involved systematic review of the five
major practice areas: Food & Financial Assistance
(FFA), Family Services, Shops, Out-of-Home Care
and Mental Health & Specialised Programs.
The review of FFA has led to the development of
a new operating model designed to ensure that
food and financial support can be provided faster
– and to more people. A new assessment process
enables Anglicare workers and volunteers to
provide immediate help, such as food parcels
and bill payments, over the phone with just a
few basic questions. People with more complex
needs are still provided with casework and other
support as appropriate.
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Intrinsic to this new model is the expansion
of options for people to obtain low-cost food.
In addition to the growth of the parish-based
Mobile Community Pantry program, this has
included launching Community Pantries in
a number of Anglicare Shops through which
people can obtain a bag of groceries for just $10.

Support and Housing for Families in
Transition (SHIFT)
Anglicare’s innovative SHIFT (Support and
Housing for Families in Transition) program
now has 20 properties operational throughout
the Diocese. SHIFT serves vulnerable families,
particularly refugees and those fleeing
domestic violence, by providing access to
low-cost, short-term housing while also
linking families with a case manager to
assist them with accessing other Anglicare
and government services as required. An
important part of the SHIFT model is providing
opportunities for churches and individuals to
be involved in a number of ways – prayerful,
practical and financial.

The opening of Anglicare’s Lithgow Shop in June
signalled a new approach to the role of Shops in
local communities

20

Anglicare Shops

20

SHIFT houses

As well as selling quality pre-loved clothing, the Shop has been
designed as a place where people can connect with the local
community and with other services and support if needed.
Among the new features are a coffee area, kid’s play space,
Community Pantry and a selection of Christian books.
From the earliest stages, the Lithgow Shop was conceived as
being intentionally missional, partnering with the local church
to support and build the community. It aims to assist people
to build a network of people who can walk beside them and
help them. The desire is for customers to experience social
inclusion and Christian care in action. An important part of
this model is availability of a Pastoral Outreach Worker from
the local church.
Following the successful Lithgow launch, a second ‘new
concept’ Shop featuring many of the same elements has
opened in Tahmoor.
The new model is the next step in the evolution of Anglicare
Shops which have been operating for nearly 60 years. During
that time our Shops have continued to become unique places
which do so much more than sell clothes. They provide a safe
space where people’s needs are met and where connections
are made – where people can know God’s love through our
practical care.
Anglicare Annual Review 2017-18 | 17

Reconciliation Action Plan
Values
Villages
Residential Care
Just as each person is unique, care should also
be tailored to the individual. The priority at each
of our 21 Residential Care homes is to ensure that
every resident feels valued and is treated with
dignity and respect.
Anglicare’s Rhythm of Life program enables us to
provide each resident with personalised care to
enrich their quality of life. Rather than residents
fitting into our routines, Rhythm of Life is designed
to provide individualised care which takes into
account each resident’s preferences, past and
interests. It focuses on three key areas;
• Life Enrichment: residents are able to engage in
meaningful activities based on their individual
interests. Activities include exercise programs,
outings, games, craft, chess, singing groups,
knitting, movie nights and Christian fellowship.
• Flexible Dining: recognising that when and where
meals take place is just as important as what is
eaten, as meals not only provide nourishment
but also opportunities to socialise.
• Clinical Care: providing expertise in mental health
and dementia care, palliative care, falls prevention
and nutrition.
While each home is designed to encourage
independence, they also offer dementia, respite
and palliative care as needs change.
Our Chaplains and pastoral carers are an important
part of each of our aged care homes, providing
weekly Church services and individual support
for residents and their families. They offer spiritual
support, nurturing relationships and also help to
facilitate activities.
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22

Retirement
Living Villages

21

Residential
Care Homes

510

New Retirement
Living residents

757

New Residential
Care residents

Bringing the Bible to Life
Anglicare’s Pastoral Carers now have a purpose-designed
Resource Kit to help them engage with residents across our
Residential Aged Care Homes and Social & Wellness Centres.
The kit, which features a selection of Christian DVDs including
The Gospel of Luke, War Room, Remembering ’59 and Promised
Land has proved to be very popular with residents.
Pam Proudfoot, Pastoral Carer at Warrina Village, says the
residents love to watch the DVDs and follow up with discussion.
“To see the Bible come alive on the screen reaffirms what
they already know but in a new way. To see the places where
Christ walked sets the scene for Bible discussions. Some of the
films also attract people who may not be religious but who are
interested in travel.”
Pam has been showing ‘movies with meaning’ to the residents
ever since she began as a Pastoral Carer over four years ago.
In fact, it was her collection that inspired our Life Enrichment
team to develop the Resource Kit. Mark Pentecost, Anglicare’s
Music Consultant, says that cinematography brings an added
dimension to resident engagement and to their spiritual
conversation. “When we saw Pam’s collection and what she
was doing, we realised the tremendous potential in taking this
concept across our residential homes and wellness centres.”
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Values
Villages

Retirement Living
Anglicare believes that retirement should
be an enriching and enjoyable time of life.
With personal safety, security and household
maintenance taken care of, our residents are
able to focus on enjoying the activities and
relationships that are most meaningful to them.
One thing we often hear our residents say is
“Why didn’t I do this sooner!”
Across 22 retirement communities throughout
Sydney and the Illawarra, we offer a range of
accommodation options ranging from studio
apartments to three-bedroom villas. Each
home is set within a friendly, vibrant village
neighbourhood carefully designed to enhance
residents’ independence and lifestyle.
To enhance wellbeing and help residents remain
active and social, each village offers a variety of
recreational facilities and services. While facilities
vary from location to location, these often include
heated swimming pools, gymnasiums, BBQ areas,
bowling greens and community rooms. Social
clubs, outings and activities provide opportunities
for residents to meet others with similar interests
and be part of a lively community.
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A significant benefit provided to our residents
is access to a suite of Anglicare health services
designed to improve and maintain health,
wellbeing and independence. These services can
include physiotherapy, podiatry, occupational
therapy, exercise physiology and exercise classes.
As a Christian organisation motivated to share
the love of Jesus, we believe in holistic care –
caring for the physical, social, emotional and
spiritual needs of each persons. Church services,
fellowship groups and chaplaincy services are
an important part of village life at each of our
locations, often facilitated through partnership
with local Anglican parishes.

Artist’s impression of community centre at Goodwin Village

Warrina Village stage 5

Retirement Villages and Residential Care – New Developments and Renewal
Throughout the year we have continued to invest in our communities. Through new developments
and renewal work at existing locations our aim is to provide modern, attractive accommodation with
options purpose-designed to meet the requirements of residents.
• Warrina Village: Construction commenced
on 22 apartments and two villas on the site of
the former hydrotherapy centre at Castle Hill.
Once complete, this development will link and
unify the two previously separated sections of
Warrina Village.
• Caddens Village: Stage three villas completed
with the first residents moving into their new
home in February 2018. Construction of the
fourth and final stage of villas commenced
with completion expected early 2019.

• The Ponds Village: Stage 3 villas were all
occupied with final residents moving in by late
July 2017. Construction commenced on stage
4 villas with residents moving in late 2018.
• Rooty Hill Village: Construction continued
on this exciting new inside-out village model
with stage 1 expected to be complete late2018 and residents moving in from early-2019.
Stage 2 will follow shortly and, once complete,
the village will offer a mix of one and twobedroom retirement living apartments, a
residential care home and a range of retail
shops and services.
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Villages

Artist’s impression of community centre at Rooty Hill
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Retirement Villages and Residential Care – New Developments and Renewal
• Woolooware Shores: A development
application was lodged with Council to expand
the village onto the adjoining property to
include a 48-bed residential care home, 183
retirement living apartments and additional
community facilities. Construction on the first
stage is expected to commence late-2018 with
completion mid-2020. It is expected that the
remaining stages will be complete by 2024.
• Minto: Preparation of the masterplan for
this site is continuing with a development
application expected to be lodged with
Council late 2018.
• Milperra: A revised development application is
being prepared for a residential care home and
retirement living. This is expected to be lodged
in late 2018.
• Glenhaven Green: The final residents of
stages 6 and 7 were welcomed to their new
home. A development application was lodged
with Council to expand the village with
additional retirement living accommodation
and a residential care home.
• St James Chapel: Construction commenced
on the new Chapel with completion due
late-2018.
• Oran Park Village: A development
application was lodged with Council to
expand the village with additional retirement
living accommodation and a residential care
home onsite.
• Merrylands: Preparation of the masterplan
for this site is continuing with a
development application expected to be
lodged in early 2019.

• Judy Cameron House: The process of
relocating the residents of Judy Cameron
House in preparation for its redevelopment
is underway. This has involved extensive
consultation with residents and their families,
and with staff regarding their redeployment.
• Goodwin: Stage 1 renewal of retirement
living units in Gipps House, Bourke House
and the Village Centre were completed
with residents moving back to their newly
refurbished unit. The village now provides
a gym, nurses clinic, computer room, two
spacious community areas and provision
for a café. The renewal of Macquarie Tower
continued with expected completion late2018. At the end of the entire project, all
units at Goodwin will have been refurbished.
• Woodberry: Redevelopment commenced
on Winston Lodge to convert the former
residential care home to 18 retirement
living two and three-bedroom units. A new
community room will also be included within
close proximity to the new units.
• Gordon: Council has approved our
development application to redevelop the site.
Construction will be completed in one stage
consisting of 40 retirement living units and a
108-room residential care home.
• St Lukes: A development application has
been lodged with Council to refurbish the
residential care home and include new
retirement living units.
• Kilvinton: A plan for redevelopment of
the south-western corner of the Castle Hill
site is being prepared. This includes the
area previously occupied by Phillip Lodge
residential care.
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Anglicare At Home
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While we feel privileged to be welcomed into our clients’
homes every day and to have the opportunity to support our
clients’ independence, we recongise physical support alone is
often not enough.

4,789

Commonwealth
Home Support
Program clients

1,416

Home Care
Package clients

903

Social Group
Social and Wellness
Centre clients

Anglicare’s latest research into social isolation and financial
disadvantage indicates that ageing is a risk factor for
becoming alone and disadvantaged, indicating that social
support is becoming increasingly important as we live longer.
Anglicare At Home is proud to offer our clients access to
social groups and Social and Wellness Centres, which provide
space for them to socialise, get out and about and take part in
activities, light exercise and creative activities.
Chaplaincy is also available to clients free of charge,
ensuring they have someone to talk to, and pray and read
the Bible with.
The Anglicare At Home annual client survey, conducted by
our Social Policy and Research Unit, demonstrated the positive
impact our services are having on the lives of our clients:
• while 31% of clients struggled with community participation
and social connection before coming to us, only 15% felt the
same after accessing our services
• while 67% of those surveyed struggled with physical health
issues before becoming clients, after accessing our services
30% no longer reported this
• we also made a positive impact in the areas of mental
health, personal care, tasks around the home, transport and
concerns around memory changes.

2,487

Carer Respite
clients
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Anglicare At Home
As older people prefer to remain living at home
for longer, the demand on home care services is
increasing rapidly. Over 108,000 Australians are
waiting for a home care package or an upgrade to
their existing services. We are pleased to have been
able to help many on the waiting list by providing
services under the entry-level Commonwealth
Home Support Program or interim services. Many
clients have said that, without this interim support,
they don’t know what they would have done.
2017-2018 has also brought some changes in our
organisational structure. We have been pleased
to welcome Anglicare’s Commonwealth Respite
and Carelink Centres (CRCCs) who are now part of
the Anglicare At Home family. The CRCCs, which
operate in the South-West Sydney and Nepean
regions, support carers by providing information,
referrals and bookings in relation to a range of
respite options.
Recognising the need for carers to be sustained
in their role, carer support is also an important
part of what we offer, through our Social and
Wellness Centres.
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Men’s Cooking Class
Once a month, a group of men gather at Anglicare’s Social and
Wellness Centre in Frenchs Forest to learn how to cook. They
prepare dishes like pasta bakes, salads and chocolate cakes
from scratch, and then share their creations over lunch. The
Men’s Cooking Class is an opportunity for men whose partners
are living with dementia to become empowered in the
kitchen. It’s also a chance for others who are living with mild
dementia themselves to tackle cooking tasks with confidence.
Tim started attending the class a year and a half ago. He’s
been doing all the cooking at home since his wife suffered a
stroke four years ago. She now has early onset dementia. Tim
says the best part of the class is getting his hands involved in
cooking and the fellowship that comes with it.
Mel has been coming to the class for a few years and says
he does all the cooking these days. While he’s learning how
to cook, his wife attends the Wellness Centre at Longueville.
“My favourite part is both the cooking and the people. I learn
how to make different dishes and the right way to do things.
Cooking has become more interesting. If I wasn’t doing this, I
wouldn’t be so adventurous in the kitchen.”
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Values Assistance
Housing
Guided by our belief that everyone should have
access to the best care regardless of financial
circumstances, Anglicare’s Housing Assistance
program is geared to providing suitable rental
accommodation to older people who are, or are at
risk of becoming, homeless.
In 2018, Anglicare’s annual Rental Affordability
Snapshot once again highlighted the shortage of
low-cost private rental accommodation in Greater
Sydney and the Illawarra region. Coupled with
evidence demonstrating an increasing prevalence
of older people in the low income, lone personal
household categories this demonstrates a growing
need to provide appropriate accommodation and
connection for people facing social isolation and
disadvantage in their later years.
To enable people to remain connected with local
neighbourhoods, our Housing Assistance program
is based on the purchase and repurposing of
suitable properties in areas across the Diocese.
Most recent was the redevelopment of The
Cecil Guesthouse in Katoomba. Providing studio
apartments with a kitchenette and bathroom,
coupled with a communal lounge area and smaller
socialising spaced on each floor, it is able to provide
accommodation for 26 older people.
Anglicare now has four Housing Assistance
properties providing housing security to
vulnerable older people. In addition to the
Cecil at Katoomba, these are located at Penrith,
Chippendale and Taverners Hill. With a number of
additional properties at various stages of planning
and development throughout the wider Sydney
and Illawarra areas, this life-changing care is
set to be available to an increasing number of
vulnerable older people.
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80

Housing Assistance
program residents

Colin’s Story
Colin never expected to be homeless at the age of 86. Having
worked hard his whole life, he assumed he would retire
comfortably, play his piano every day, attend church and
spend his later years surrounded by loved ones.
But life presented Colin with a series of challenges. His
children became adults and moved away. His partner passed
away. And Colin became sick and required surgery followed by
20 weeks in hospital.
Misfortune left Colin homeless and he struggled to survive.
He was alone, tired and scared of what would happen to him.
Colin’s story changed when Anglicare was able to provide
him with a home at one of our Housing Assistance locations.
As well as secure housing, Colin now has the reassurance of
being part of a supportive community. “It’s very nice. They
would do the world for me here, and I’d do the world for
them. I’m all set up and I’m happy”
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Values
Research
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Social Policy Research

Going It Alone

The work of Anglicare’s Social Policy Research
Unit (SPRU) demonstrates our commitment
to advocating for justice on behalf of people
who are vulnerable, socially excluded and
marginalised. Reports produced by the unit are
a vital way of hearing and expressing the voice
of our clients to raise awareness and inform
government on behalf of those who are facing
significant and often ongoing challenges in life.

Going It Alone, an Anglicare research report
published in May 2108, confirmed that people living
alone are doing it tougher than most other types
of households. The majority of people accessing
Anglicare’s Food and Financial Assistance program
are on government income support, and over a
third (37%) live alone.

Another key aspect of the work of SPRU is
conducting evaluation studies in partnership
with our services. Anglicare has made it a
priority to gather hard evidence on how our
work is achieving positive outcomes in the
lives of individuals and communities. Through
measuring, monitoring, evaluating and
communicating the outcomes of our work we
strive to continually improve the care we provide.

The research compared single person households
to other household types, across nine different
community services programs. The study
showed that lone person households are not only
financially disadvantaged by also more likely to be
socially disconnected.
Furthermore, the study revealed that being
socially isolated is not simply a subjective feeling
of loneliness. Social isolation is objective, and
measures disconnection from important social
networks. The research showed that people living
alone have fewer social connections, a lower
sense of wellbeing and a lower sense of control in
decision making.
Anglicare research highlights that poverty and
social isolation are often found together, with social
isolation being linked to adverse health outcomes
such as heart disease, and to mental illness. Social
isolation also impacts communities with increased
pressure on health and social services.
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Research
Clinical Research Department
With dementia recognised as a growing problem in
our community, Anglicare remains at the forefront
of research in this area. Our Clinical Research
Department works collaboratively with the KaRa
Institute of Neurological Diseases (KaRa MINDS) to
advance research knowledge.
It is estimated that nearly half a million Australians
are living with dementia, which is the second
leading cause of death in our country. Alzheimer’s
disease (AD) constitutes 50-70% of the various
forms of dementia. Research shows that one of
the hallmark features of AD is the accumulation
of plaque, a sticky form of the protein known
as beta amyloid (Aß) in the brain. This may be
accumulating up to two decades before the first
symptoms of AD.
The KARVIAH Study was the first Alzheimer’s
disease prevention study conducted in Sydney
to facilitate Beta Amyloid (plaque) brain imaging.
The build-up of plaque is a known feature
of Alzheimer’s disease, and researchers now
understand that this may be accumulating up to 20
years prior to any symptoms. This type of imaging
was previously only available in Perth or Melbourne,
so KARVIAH has paved the way for many other
studies. A total of 206 residents within our Villages
participated in the study, which completed data
collection in 2016.
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Since that time, the KARVIAH study has been
prolific in its findings, culminating in more than
a dozen high level publications including two
previously unreported findings in cognitively
healthy individuals. After analysing the blood
and nutritional intake ferritin and fatty acids
where both found to be significant. The eyes also
showed particular vascular changes that suggest
a higher risk of AD. The curcumin intervention
was inconclusive, with preliminary analysis
suggesting that a larger study or longer duration
would be needed to demonstrate a significant
change in accumulated AB in the brain. The
results of the immediate effects of curcumin,
measured in a sub-study, are still pending.
One of the unexpected outcomes of
the KARVIAH study has been the strong
collaboration which now exists between
Anglicare and Macquarie University. More than
eight additional sub analysis research projects
are currently underway using the KARVIAH
data and samples within Macquarie University,
in collaboration with international and local
researchers. Further analysis remain untapped
in relation to data not yet analysed related to
topics such as exercise, sleep and nutrition,
which fit into the seven lifestyle (LS7) elements
commonly recommended in prevention
approaches. In recognition of her contribution
to research, Kathryn Goozee was given an
Honorary Associate Professor appointment
at Macquarie University, further forging the
collaborative effort between the organisations.

Continuing the focus on prevention, in May 2018
our Clinical Research Department and KaRa
MINDS hosted two Clinical Research Symposia.
The Symposia celebrated Recipe for Life, an
award-winning book published by Maggie Beer,
celebrity cook and restauranteur, and Professor
Ralph Martins, internationally-renowned
researcher in Alzheimer’s disease. Associate
Professor Kathryn Goozee, Anglicare’s Director
of Dementia and Clinical Research, also provided
an overview of research trials conducted by
Anglicare and KaRa MINDS, who now offer an
array of studies in the field of dementia.
Since the inception of KARVIAH, and through
agreement with Anglicare and an associated
MOU with Macquarie University, the Clinical
Research Department has been working to offer
residents memory assessments services and
access to ground breaking research in the field,
depending on their circumstances and interest.

Anglicare Annual Review 2017-18 | 33

Values
Volunteering
Our Volunteers
Volunteers are an essential part of Anglicare’s
work, bringing the gift of their time and skills
to services across the organisation every day.
Coming from many different backgrounds and
age groups, from students to retirees, they all
play an important role in enhancing the care
provided to our clients and residents.

54

Anglicare Disaster
Recovery volunteers
mobilised in the Tathra
Bushfires March 2018

160

volunteers at
Anglicare Shops

700

volunteers at
Toys ‘n’ Tucker
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900+

volunteers at our
Residential
Care homes

160+

volunteers at our
22 Retirement
Living villages

110+

volunteers at our
Social & Wellness centres

“I assist in the coffee shop
on Tuesday mornings at
the Castle Hill site. Richard
(my husband and I do
pastoral care visits at The
Donald Coburn Centre in the
afternoon. We feel that God
has called us to serve Him
through bringing His love and
care to His older children.
We love talking and listening
to their stories. Our greatest
memories are the smiles, a
dance or two, and residents
sharing how much they enjoy
our time together.”
Cheryl & Richard – Castle Hill
Residential Care

Disaster Recovery
When bushfires struck the coastal town of Tathra on Sunday
18 March, Anglicare’s Disaster Recovery Team launched into
action to assist with the recovery efforts. Anglicare is one of
the five NGOs responsible for material aid and general support
in evacuation and recovery centres, as well as community
outreach after disasters in NSW.
People were evacuated with very little warning and needed
somewhere to go. Our team was at the evacuation centre in
Bega from Sunday afternoon, providing material aid, taking
registrations and filling in the gaps where needed. We also had
volunteers assisting at the second centre in Bermagui.
Once the evacuation centre closed on the Wednesday night,
the team began community outreach with Red Cross, going
from house to house to assess individual situations, listen,
pass on recovery information and provide feedback to the
government. Volunteers connected with people who had lost
their homes and others whose properties were untouched
leaving them experiencing survivor’s guilt. As well as assisting
with their needs, volunteers ensured all felt listened to and
cared for. While the fires devastated the town, volunteers
reported that the community spirit was amazing, with people
pulling together and supporting each other to get through a
very tough time.
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Financial Report

At the end of Anglicare’s second year of
operation as a merged organisation it is pleasing
to report that consolidated operating revenue
increased by 5.2% to $361.5m. A major focus
during the year was the continuing integration
of the ministries, operations and services of
the two legacy organisations. This work is now
largely complete.
Some of the major accomplishments across the
organisations were:
• establishment of Strategy 2018-2028,
outlining Anglicare’s broad direction over
the coming 10 years.
• continuing expansion of our financial
commitment to our welfare and mission
focused programs, particularly the expansion
of our Mobile Community Pantry program and
provision of transitional housing support.
• continuing acquisition, planning and
delivery or property projects, including
affordable housing.
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Fundraising
The support from our donors continues to
be critical in enabling us to provide a suite
of services targeted for people in need in the
community who fall outside the areas in which
the government provides assistance.
Funding from our valued and generous
supporters in the form of donations, legacies and
bequests facilitates a significant part of our total
service provision.
Over 400 supporters joined us in May at a dinner
hosted by Archbishop Glenn Davies to launch
of our Winter Appeal. During the evening guests
heard the stories of two of our clients who each
shared the struggles they had faced, and the
difference Anglicare made in their life.

Revenue by
division ($000)
Residential
Care
$189,882

Total Revenue
2018: $361,472

Retirement
Living
$50,305

Anglicare At
Home
$53,405

Community
Services
$33,923

Other
$24,742

Fundraising
(including
bequests)

$9,215
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Financial Report

Expenses ($000)
Total Revenue
2018: $354,675

Employee
benefits
$194,556

Depreciation &
amortisation
$50,620

Property
services
$24,865

Care, food &
housekeeping
$35,584

Other
$49,050

Revenue ($000)
Total Revenue
2018: $361,472

Government
subsidies
$213,984

Resident &
client services
$57,909
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Provision of
Investment
accommodation income
$41,354
$21,967

Other
$26,258

Assets ($000)
Total Revenue
2018: $1,803,129

Property, plant
& equipment
$1,262,434

Investments
$468,825

Other
$29,175

Cash & cash
equivalents
$42,695
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Anglicare Board
Mr Greg Hammond OAM (Chairman)

Bishop Chris Edwards

BA Hons, LLB Hons, ThA Hons

BTh

Mr Hammond has over 30 years’ experience
as a banking and commercial lawyer. He was a
partner at King & Wood Mallesons for over 27
years. Since retiring from the firm in 2014, he
has taken up a number of roles in academia,
banking and finance and the charities and not-forprofit sector. His current roles include being an
Adjunct Fellow with the Applied Finance Centre
at Macquarie University and a board member of
the Australian College of Theology, G&C Mutual
Bank, the Glebe Administration Board, Olive Tree
Media, Opportunity International Australia and the
Sydney Diocesan Secretariat. He has attended
Macquarie Anglican Church for over 35 years and
has served in a range of ministry roles. He was
appointed to the Board of ACS as its Chairman on
1 July 2016.

Bishop Edwards was appointed to the Board
on 1 July, 2016 having served for a number of
years on the ARV Board. Prior to his theological
studies he worked in banking and finance. He has
ministered in Quakers Hill, Engadine, Adelaide
and Brussels. He returned to Australia in 2012
to work as the Director of Mission for Anglican
Retirement Villages (ARV), until his appointment
as Bishop of North Sydney in March 2014.

Mr Michael Clancy
Bus Fin & Ed, CFA
Mr Clancy has been a member of Cherrybrook
Anglican Church for the past 18 years and has
served in a number of capacities, including
on Parish Council. He is currently the Chief
Executive Officer of Qantas Super and a Director
of the Association of Superannuation Funds of
Australia. He has over 20 years’ experience in
the investment industry as both an investment
practitioner and a business leader. In these
capacities Mr Clancy has developed strong
governance, financial and analytical skills. He was
appointed to the Board on 1 July 2016, having
served for a number of years on the
SAHMS Council.
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Mr Peter Hicks
BTP, M.Econ, FAICD
Mr Hicks is head of Asset Management for
CP2, managing some of Australia’s largest
private transport assets. He was previously CFO
of Leighton Contractors. He possesses deep
commercial, building and financial experience
and more than ten years’ experience as a board
member on several not-for-profit and commercial
boards. He is chairman of SCEGGS Darlinghurst
and attends St Matthew’s Manly. He was
appointed to the Board on 1 July 2016.

Dr Linda Kurti
B.A. MPhil, PhD, FCHSM
Dr Kurti is National Director of Economic and
Social Advisory at Urbis, an Australian consulting
firm, and in that capacity advises state and
federal governments on a range of public
policy issues, including health, aged care, and
community services. Prior to joining Urbis, Linda
was the Executive Director of the Anglican Board
of Mission - Australia, where she had previously
served on the Board. Originally from the United
States, Linda holds qualifications in music,
theology, counselling and public health and has
worked in health research and advisory roles
in England and Australia. She attends St Luke’s
Mosman. She was appointed to the Board on
1 July 2016.

Rev Gary Koo (resigned 12th June 2018)

Mr Martyn Mitchell

MBBS, BD

BSc. (Chem Eng), Dip.Th., ACA

Mr Koo was born in Australia after his parents
migrated from Malaysia. He worked as a
doctor in both the public hospital system and
private practice before training for ministry.
He is passionate about reaching people across
cultures. He has served at St Paul’s Anglican
Church Carlingford and North Rocks since
2005, becoming the Senior Minister in 2014.
He was appointed to the Board on 1 July 2016,
having served for a number of years on the
SAHMS Council.

Rev Dr Margaret Powell
B.Th, MA (Theol), MBBS, FRACGP
Dr Powell is a Cross Cultural worker in the
Georges River Region and former Associate
Minister of St Paul’s Anglican Church Castle Hill.
Prior to theological study she was a medical
doctor with experience in both hospital and
general practice. Ms Powell is a member of the
Georges River Regional Council. She attends
Good Shepherd Anglican Church, Greenacre.
She was appointed to the Board on 1 July 2016,
having served for a number of years on the
SAHMS Council.

Mrs Laura Elder (resigned 12th
June 2018)
B. Com, Dip Bib. Miss., CA, GAICD
Mrs Elder was appointed to the Board on 1 July,
2016 having served for a number of years on the
ARV Board. She is a Chartered Accountant and
a graduate member of the Australian Institute of
Company Directors. Her professional experience
is in a variety of finance roles for property
corporations. She attends St John’s Asquith.

Mr Mitchell had over 30 years’ experience
as a Chartered Accountant with
PricewaterhouseCoopers in a variety of senior
positions including over 20 years as a partner.
He undertook theological studies between
2009 and 2012. Mr Mitchell has been a director
of the Anglican Schools Corporation since
October 2014, was previously a member of the
General Synod’s Diocesan Financial Advisory
Group (2008- 2015) and is a member of Synod
for St Matthew’s Anglican Church in Manly
where he has been Treasurer since 2010. He
was appointed to the Board on 1 July 2016,
having served for a number of years on the
SAHMS Council.

Mr Ian Steward
B. Com, CA, GAICD
Mr Steward was appointed to the ARV Board in
May 2008 (serving Chairman from 2014 to 2016
when he was appointed to the board of Anglicare
Sydney). He attends Waitara Anglican Church. He
is also a member of the Finance Committee of
Standing Committee, and is a member, Secretary
and Treasurer of the Northern Regional Council
of the Diocese of Sydney. He has had careers in
chartered accountancy with KPMG and senior
commercial and finance roles, including CFO
of a major multinational logistics business. He
has also held a number of governance roles
as an executive member of company Boards,
leadership of not-for-profit organisations and
committees and an advisory role to a Christian
School Board.
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Acknowledgments

Thank you!
Anglicare acknowledges with sincere thanks the people, parishes, schools, businesses and funding
bodies who have supported our work throughout the year. The support of bequestors and other
generous donors who prefer to remain anonymous is also greatly valued.

Winter Appeal Patron

Churches

The Hon. John Howard OM AC

St Matthew’s West Pennant Hills
St Mark’s Pennant Hills
St Andrew’s Roseville
Lalor Park/Kings Langley
Anglican Parish

Individuals
Mr Sam & Mrs Ada Kwok
Mr David Daley
Mr Geoffrey & Rev Jan Rees
Mr Norman Brunsdon AM &
Mrs Ruth Brunsdon
Dr Anthony Hynes
Mr Grant Djung
Mr David Bull
Dr Ross & Mrs Jennifer Glasson
Mrs Fay Hudson
Mr Duncan & Mrs Gail Boyle
Dr Michael & Mrs Sarah Lawrence
Mr Peter & Mrs Sandra Cadwallader
Mr Paul & Mrs Valeria Ainsworth
Mr Peter Hicks
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Support for Foundation
for Aged Care
Mr Ronald & Mrs Julienne Harper
Mowll Memorial Village Fair
Grants Committee
Protrust Pty Limited

Foundations and
Organisations
Regal Foundation
Paul Ainsworth Family
Foundation
The Profield Foundation PTY LTD
Warrington Charities
Dick & Pip Smith Foundation
Superior Machinery Imports P/L
The Maple-Brown Family
Foundation Ltd
Future Generation Global
Investment Limited
Aged Persons Welfare Foundation

Partner with Anglicare
How you can partner with Anglicare to help change lives.
Christ’s love compels us to care for the aged and those who are vulnerable and to speak up for those
who are unable to speak for themselves.
Every year Anglicare services reach out to many thousands of people through support, assistance,
advice and advocacy. You can share in this work and partner with us to help achieve our mission in any
of the following ways:

1. Pray
Prayer is vital for Anglicare’s ministry. Our annual Prayer Diary
includes specific prayer points for many of our service areas.
Download a copy at anglicare.org.au or phone 13 26 22
to have one mailed to you.

2. Volunteer
Studies show that volunteering has great benefits for
individuals – and the organisations with which they’re
involved. The contribution of your time, skills and experience
is greatly valued and helps ensure the work of Anglicare can
continue. Visit anglicare.org.au for information.

3. Donate
Although some of our services are government funded, a large
number of programs are only possible thanks to the generosity
of our donors. One-off donations are always welcome, or you
might like to consider making a regular gift.
For more information call 13 26 22.

4. Remember us in your Will
A bequest made to Anglicare in your Will can become a living
expression of your care and concern for those in need for
many years to come. To find out more, please contact our
Bequest Manager on 13 26 22.

5. Be informed
You can keep up-to-date with all that’s happening at Anglicare
through our website or our regular newsletter Care News. Visit
anglicare.org.au or call 1300 111 278 for more information.
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Anglican Community Services
PO Box 284, Castle Hill NSW 1765
1300 111 278
anglicare.org.au

